LOA System Update
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What is LOA?

* Web-based application that enables users
to manage all aspects of their LOAS

* Required per Railinc’s data access policy
» Policy designed to protect customer data
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Why and when are we updating?

* To implement LOAs at the company level
* To improve usability

* To add requested functionality

* New system release in February
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What functionality is Railinc adding?

« System based on company hierarchy
« Grantors have ability to use LOA system
 Ability to manage LOAs from dashboard

 Ability to create templates
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What do | need to do?

* No action Is required on your part
 Railinc will migrate all current and
iIn-progress LOAs to the new system.

* If legacy LOAs are needed, Railinc will
contact you in Q1.



Create LOA



Create LOA

Are you a Grantee or Grantor?

@ Grantee © Grantor

Grantee - | am requesting access to someone else's data
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Create LOA Contact Information

Beraninc | Letter Of Authorization Launch Pad ~  ContactUs  Sign Out

My LOAs Create LOA Search LOA IT Support

GRANTEE GRANTOR ADD CATEGORIES SETUP CATEGORIES

The purpose of this Letter of Authorization is to grant express consent authorizing RAILINC Corp. to provide information to a Third Party.
Grantee Information
Company RAILINC CORPORATION

Addressline1 | 7001 WESTON PKWY STE 200 Address line 2 Postal | 27513-2125

Country US - United States E| City CARY State NC - Morth Carolina E|

Grantee Information

& Primary Contact & Secondary Contact & Third Contact
First Name MATT First Name First Name
Last Name JOMNES Last Name Last Name

Email | matt jones@railinc.com Email Email
Phone +1 (555) 555-5555 Phone Phone
Clear Clear Clear

Continue
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reate LOA Contact Information

BiRrALIne | Letter Of Authorization Launch Pad ~  Contact Us

o ®
GRANTEE GRANTOR ADD CATEGORIES SET UP CATEGORIES

Grantor Company Information

Company | ABC LOGISTIC INC

Address line 1 16720 CHESTNUT ST UNIT A Address line 2 Postal 01748
Country | s - United States v City | CITY OF INDUSTRY State | cA-Calfomia v
Grantor Information
& Primary Contact & Secondary Contact & Third Contact
Email  pop jones@fakeemail.com Email Email
First Name Bob First Name First Name
Last Name Janes Last Name Last Name
Phone | g10.555-5252| Phone Phone
Clear Clear Clear
Effective Date
hiz LOA shall be effective beginning on the date below and shall remain in effect for a maximum of three (3) years from said date. Revalidation of suthorization iz required every 12 months from the authorization date until the LOA expiration.

Either party may terminate thiz LOA af any time by giving written notice to the other party and RAILING.

Effective Date | 12 Ngvember-2015 = Expiration Date  12_November-2016 g

LOA approvals must be received a minimum of seven business days prior to the requested effective date

[ Saveas rat |
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Create LOA Categories

RAILING | ctter Of Authorization

MyLOAs | Create

Search LOA

®
GRANTEE

Categories
Car Hire - CHARM, CHDX , CHLF, Tank Car Mileage

UMLER(Web Access, Service and UMLER Train-l)
Equipment Health (EHMS. EQR and DDCT)
General Messaging Setup

Interline Services

Freight Rate Information (REN)

Early Warning/Maintenance Advisory (EW/MA) System
Rail Industry Contact Information - FindU §.Rail
Tracing

Equipment Repair Car Repair Billing (CRB)
Loading Authority

Switching Settlement Data

Locomotive Repair Billing (LRB)

LaunchPad ~  ContactUs  Sign Out

IT Support B s

® o
GRANTOR ADD CATEGORIES SET UP CATEGORIES
Sub-categories:

Selectsub-categories -

v Select All || = Select None

UMLER(Web Access, Service and UMLER Train-Il)
Umler Compenent Registry Website Access
Umler Equipment Registry Website Access

Umler TRAIN 1| Equipment Updates ) )
@ Umler Equipment Registry Website Access
Umler Web Services

Selectsub-categories -
Selectsub-categories -
Selectsub-categories -
Selectsub-categories -
Selectsub-categories -

Selectsub-categories -
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Create LOA Category Confirmation

Berarine | ctter Of Authorization LaunchPad +  ContactUs  Sign Ot

My LOAS Create LOA Search LOA IT Support

L ® o ¢
GRANTEE GRANTOR ADD CATEGORIES SET UP CATEGORIES

Please note sub-category setup information may change outside the LOA system during the life of the LOA

Car Hire - CHARM, CHDX , CHLF, Tank Car Mileage

« SWADM 52
EQUIP DESCRIPTION lErERREmE o
MARK DESCRIPTION NfEmrfer Bosrit.
PARTY DESCRIPTION Eere Bpw OpPR
530 DESCRIPTION Infarmation is required.

UMLER({Web Access, Service and UMLER Train-II)
« Umler Component Registry Website Access
« Umler Equipment Registry Website Access

Submit
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High-Level Functionality



Managing LOAs

Action Required ~ All

Id &
=

1000

1007

1012

1026

1028

My LOAs

Effective =

11-02-2015

11-02-2015

11-02-2015

11-02-2015

11-02-2015

11-02-2015

11-02-2015

11-02-2015

RAILING | Letter Of Authorization

Create LOA

Expiration 5

11-02-2016

11-02-2018

11-02-2016

11-02-2018

11-02-2016

11-02-2016

11-02-2016

11-02-2018

Search LOA

Approved

IT Support

In-Progress  Expired/Rejected

Grantor Company %

TORPEDO MARKETING
INC

TORPEDD MARKETING
INC

TOBY ENTERPRISES INC

WORLD
TRANSPORTATION

RAILINC CORPCRATICN

MARKETING SERVICES
INC

ASSOCIATION OF
AMERICAN RAILROADS

RAILINC CORPORATICN

Grantee Company =

RAILINC CORPORATION

RAILINC CORPORATION

RAILINC CORPORATION

RAILINC CORPORATION

AAR CORP

RAILINC CORFPORATION

RAILINC CORPORATICON

REED BARLEY STCRAGE
LLC
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Categories

UMLER(Web Access, Service and UMLER Train-Il)

Car Hire - CHARM, CHDX | CHLF, Tank Car Mileage

Loading Autharity

Loading Autharity

Loading Autharity

Tracing UMLER(Web Access, Service and UMLER Train-Il)

Launch Pad -

Contact Us

Status 2

DRAFT

PENDING

PENDING

PENDING

PENDING

FENDING

PENDING

DRAFT

PDF

(&



C:/Users/bstxh01/Desktop/fakeurl.com
C:/Users/bstxh01/Desktop/fakeurl.com
C:/Users/bstxh01/Desktop/fakeurl.com
C:/Users/bstxh01/Desktop/fakeurl.com
C:/Users/bstxh01/Desktop/fakeurl.com
C:/Users/bstxh01/Desktop/fakeurl.com
C:/Users/bstxh01/Desktop/fakeurl.com
C:/Users/bstxh01/Desktop/fakeurl.com
C:/Users/bstxh01/Desktop/fakeurl.com
C:/Users/bstxh01/Desktop/fakeurl.com
C:/Users/bstxh01/Desktop/fakeurl.com
C:/Users/bstxh01/Desktop/fakeurl.com
C:/Users/bstxh01/Desktop/fakeurl.com
C:/Users/bstxh01/Desktop/fakeurl.com

Searching LOAs

BirarLIne | Letter Of Authorization

My LOAS

Create LOA

Search for Letters of Authorization

Category
sus DT
Approved
Canceled v
MarkiCIF
Search Results
Id % Status 5 Grantee Company %
1013 PENDING RAILINC CORPORATION
1023 PENDING RAILINC CORPORATION
1007 PENDING RAILINC CORPORATION
1026 PENDING RAILINC CORPORATION
1026 PENDING RAILINC CORPORATION
1000 DRAFT RAILINC CORPORATION
1012 PENDING RAILINC CORPORATION
1029 PENDING RAILINC CORPORATION

Search LOA

IT Support

Effective from

Expiration from

Grantor

Grantor Company 3

WORLD TRANSPORTATION

MARKETING SERVICES INC

TORPEDO MARKETING INC

ASSOCIATION CF AMERICAN RAILRCADS
ASSOCIATION OF AMERICAN RAILRCADS
TORPEDO MARKETING INC

TOBY ENTERPRISES INC

MARKETING SOLUTIONS LLC
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Effective to

Expiration to

Grantee

Effective
11-02-2015
11-02-2015
11-02-2015
11-02-2015
11-02-2015
11-02-2015

11-02-2015

11-02-2015

Railinc

Expire 5

11-02-2016
11-02-2016
11-02-2016
11-02-2016
11-02-2016
11-02-2016
11-02-2016

11-02-2016

BSTXHO1

Launch Pad -

Search

Categories
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Notifications

« Sent for expiration and revalidation at 45,
30, 14, 7, 1 day(s)

 All others are sent real time
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Templates

BirAnne | etter Of Authorization

NG-RDAT

Launch Pad = Contact Us

Sign Out

Calegory Admin  Email Templales 1T Support

My LOAs Creale LOA LOA Templates Search LOA
Template Name =
Car Hire emplate

Tracing template

Loading Authority template

© 2016 Railinc. All rights reserv

LastUpdated = Creation Date = Actions
121112015 01022015 v
112012015 0472272014 -
0473002015 04122015

(D -




Templates

My LOAs Create LOA LOA Templates Search LOA Category Admin Email Templates

IT Support

GRANTEE ADD CATEGORIES

The purpose of this Lefter of Authorization is to grant express consent authorizing RAILINC Corp. to provide information to a Third Party.

‘Grantee Information

Company RAILINC CORPORATION

Address line 1 Address line 2

Country N City

Grantee Information

& Primary Contact & Secondary Contact
Email | cathy herb@railinc.com Email
First Name CATHERINE First Name
Last Name HERE Last Name
Phone | +1 (919) 651-5259 Phone
Clear Clear
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SET UP CATEGORIES

Postal

State LV

& Third Contact
Email
First Name
Last Name

Phone

Clear
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Edit

Ability to edit contacts and
categories

If categories are removed, no
approval Is necessary

If categories are added, LOA must
go through the approval process



Clone an LOA

e B https://wwwiev.railinc.com/loa2/#/loa/view/41 D~ @ Certificate error & ” B oA

T | ]
{0t 30§03

BorAanine || ctter Of Authorization

CATHYH Launch Pad ~ Contact Us Sign Out

Grantee Contacts
& Primary Contact
First Name Phillip
Last Name Johnson
Email ' phillip.| johnson@DUMMYrailinc.com

Phone | 19196515172

Grantor Information
Company  Southern Company
Country US
Grantor Contacts
& Primary Contact
FirstName  parleen
LastName  etcalf
Email | mmetcali@DUMMYsouthernco.com

Phone ' 2052572961

Selected Categories:

& Secondary Contact
First Name
Last Name
Email

Phone

Address line1 600 n. 18th Stree / 14N-8163

City Jacksonville

& Secondary Contact
First Name
Last Name
Email

Phone

Please note sub-category setup information may change outside the LOA system during the life of the loa.

+ Tracing

UMLER&trade; (Web Access, Service and UMLER&trade; Train-ll)

Car Location Message (CLM)
Supplemental Setup Information

CIF : 00014528301, 00137519547,

PARTY : PTW,
CIF : 00035562586,

© 2016 Railinc.

£ Edit LOA

All rights reserved

it Contacts

& Third Contact
First Name
Last Name
Email

Phone

Address line 2

State FL Postal 32291-8163

& Third Contact
First Name
Last Name
Email

Phone




one an LOA

i »

e(ﬁdg https://wwwdev.railin... O + €@ Cerific.. ¢ || g LOoA

- - = e |

o s £5d

Lol LS

|Ei|e Edit View Favorites Tools Help

BLirarLine |Letter Of Authorization

My LOAs Create LOA Search LOA Category Admin

CATHYH Launch Pad ~ Contact Us Sign Out

Email Templates IT Support Help Guide

GRANTEE GRANTOR

The purpose of this Lefter of Authorization is to grant express consent authorizing RAILINC Corp. to provide information to a Third Party.

Grantee Information

Company RAILINC CORPORATION ~

Address line Address line
1 2
Country N City

Grantee Information

ADD CATEGORIES SET UP CATEGORIES

Postal

State - U.5. Armed Forces - Pacific v

& Primary Contact & Secondary Contact = Third Contact
Email | philip.l johnson@DU Email Email
First Name Phillip First Name First Name
Last Name Johnson Last Name Last Name
Phone 1.919.6515172 Phone Phone
Clear Primary Contact is required Clear Clear
- ()
A
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NEXT STEPS
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Next Steps

* Training materials will be available on
Railinc’s website:
www.raillinc.com/rportal/letters-of-
authorization
— These slides will posted there
— Web demos will be available

« We will work with you to fill in legacy LOAS

© 2016 Railinc. All rights reserved.
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Questions?



