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Introduction

AskRail® version 6.0.1 was released in July 2021 and included significant installation changes.
This installation troubleshooting guide helps users upgrade from older versions to this version
and/or newer versions. The current version is now available on the Apple App Store and the
Google Play Store. Links to the iOS, Android, and Windows versions are available at AskRail.us.
Follow the prerequisites and the platform-specific steps to update. See “Troubleshooting Help”
on page 10 for additional troubleshooting steps.

Notes:

e Qo to https://public.railinc.com/products-services/askrailr to see a registration tutorial and
other helpful videos.

e Devices must be registered during every setup. You do not have to receive approval
again; however, you must use the same email address.

If you have questions, contact the Railinc Customer Success Center by email at
support@askrail.us or by phone at 877-724-5462.

Prerequisites

Important: The following steps must be completed prior to updating. If not, the registration may
fail.

1. Open the app and select the menu icon in the top right (either (i) or $) to go to your
profile.

2. On the profile page, select Manage Devices.

3. Select the checkbox(es) to the left of any old devices to disable them.

= I Manage Devices

© Currenl Device Nol Displayed

Last Used: 7071-064-09

B codeoss? 200 4975 Sobf
FI0969 288600

Last Used: 2021-06-25

== 1b720a87-3e0b-429-baco-
Bisd3dareeds

If you only have one device, “Current Device Not Displayed” is displayed, which
indicates that you cannot manage the device you are currently using.
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4. Select Ok to confirm.

Disable Device

AFe you sure you want to disable
this devica?

5. Select Ok again to close the confirmation window.

Device Disabled

Destce witth app 1D 1h 2008 7
Zelb-479e-bacd-258d34aT697

hae been disshled

6. Depending on your operating system, select one of the following links to access steps to
update your application.

e i0OS
e Android

e IRD (Internet Ready Device / Desktop)
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iI0S (i.e., Apple)

Use the following procedure to update AskRail:

L.

Uninstall the application.

a)

b)

©)

To uninstall, press down on the app icon to open the quick menu or press longer to
enter “wiggle mode”.

Select Remove App or press the X or — on the icon if you’re in “wiggle mode”.

Confirm that you want to uninstall by selecting Delete App. Then press Done in the
top right corner to exit “wiggle mode”.

Reinstall the application.

a)
b)

©)

To reinstall, open the App Store and search for “AskRail”.

If you’ve previously downloaded the app, you will see an icon that looks like a cloud
with a down arrow. Otherwise, you will see “Get”. Tap this to download.

Once the app is downloaded, based on your settings and iOS version, the AskRail
icon will be displayed on one of your home pages or in the app library (to get to the
app library, swipe through the home pages from right to left).

See “Registration” on page 7 for steps that explain how to complete registering your
device.
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Android (e.g., Samsung, Motorola, Chromebook)

Use the following procedure to update AskRail:

Note: Before registering, you must clear the app's data. While the steps vary depending on
your phone’s manufacturer, here are the general steps:

1. Go to your device’s Settings menu.

2. Look for your Applications menu (screenshot shows ‘Apps & Notifications’).
3. Find AskRail and select it.

4. Locate the storage tab (screenshot shows ‘Storage & Cache’).

5. Tap Storage or Data to clear both the data and cache. Then, select OK. This must be
cleared before you proceed.

Settings & Apps & notifications App info qQ, & Storage

/\ an
L.« 4 O

AgkRall AskRail

Gallery

1 Default apps

App

6. See “Registration” on page 7 for steps that explain how to complete registering your
device.
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IRD

Use the following procedure to update AskRail:

Note: The old version of the desktop app must be uninstalled prior to downloading the new

version.

1. Search for the Control Panel on your desktop.

Search the web
O contr - See web results >
Documents (12+)

Settings (7+)

Control Panel

Best match
Control Panel
App

Apps

= Control Panel >

[¥1 Settings >

@ RSA Control Center > =T open

#  Mouse Praperties (Touchpad 5 [l Open file location
Clickpad Trackpad TrackPoint Mouse <2 pin to Start
Run > =7 Pin to taskbar
Windows Administrative Tools >

O contrl

2. When opened, make sure it displays “All Control Panel Items”.
3. Navigate to “Programs and Features” and click to open.

4. Select the AskRail version to uninstall (e.g., askrail-ird 5.1.0).

5. Click Uninstall.

8 Programs and Features
&l « All Control Panel ltems > Programs and Features

File Edit View Tools

Control Panel

Uninstall or change a program

To uninstall a program, select it from the list and then click Uni

Organize
Name

MGreenshot 12106
-~

Railinc Product version:  5.1.0

install, Change, or Repair

Greenshot

27272021

Publisher Installed On Size
1 7-Zip 19.00 (x64 edition) Igor Paviov 112802021 513MB
180 Adobe Acrobat Reader DC Adobe Systems Incorparated 10/13/2021 734 M8
 askrail-ird 5.1.0 (only cuent user) Railing 115/2021 239M8
[ BeiMonitor Client Belarc Inc. 1/28/2021 a72me
7 Cisco AnyConnect Secure Mobility Client Cisco Systems Inc 6/28/2021 585 M8
(WP Cisco Webex Mestings Cisco Webex LLC 21 296 MB
Coded2 Coded? Software 21 302 MB
 Core 1P LE CorefTPeom 2782021 676 MB
& Cyberark Endpoint Privilege Manager Agent CyberArk Software Ltd 922021 s50MB
(g DBeaver 2120 DBeaver Corp 9172021
& FortiNAC Persistent Agent Fortinet 21 120 MB
- GIMP The GIMP Team 1 270 M8
@ GlobalProtect Palo Alto Networks 2/2021 715M8
@ Google Chrome Goagle LIC 10/19/2021 782MB

289MB

Version
19.00000
21.007.20099
510
82510
41001075
4195
87132
221959
2180636
2120
52669
288

518
94.0.4606.81
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6. Go to AskRail.us, scroll to the bottom and select the Windows icon. The download
begins.

7. Once the .exe file has completed downloading, double-click to start the installation.

8. Upon reinstalling, you may see a message indicating that your computer prevented an
unrecognized app from starting. Select More info and then select Run Anyway.

Windows protected your PC Windows protected your PC

9. See “Registration” on page 7 for steps that explain how to complete registering your
device.
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Registration

Use the following procedure to register AskRail:

Note: Although the screenshots displayed in this section are from an Android device, the
interface and functionality are identical across platforms.

1. Enter your name and email address, select Verify My Email, and then select Continue.

AskRail’

Freight Rail Emergency Response
Support for Hazardous Materials

D AskRail ®

The AskRall® mobile application |s designed to
assisl first responders and others with freight rail
incidents. Certain AskRail mobile application
features, including the ability to query railcer contents
based on an equipment number, are restricted to
authorized users. You may already be approved for
full access to all application fealures. To activate
your full access, or request authorization, you must:

1. Verify your email address,
2. Complete or confirm your profile Information.

=  Verify Email Done

Please pravide your name and email address. (If
you d an AskRail Auth 1 email, please
use the emall address from the greeting,) Next,
select Verify My Emall below, and then select the
confirmation link emalled 10 you.

Note: * = required fields

Lt Wi *
Cmail Addsesn *
Coriliten Email Address

Questions?
suppartdaskrail.us

BI7-724-5462
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2. Ifyou need to resend the email, select Resend Confirmation Email from the profile
page. Make note of your status as it may change.

Email Verification in
Progress

Firal, select the link in the
confirmation email sent 1o you
Then, select Continue below.

Resend Emall

Continue

= > User Profile

App 1D: of 52ecBb 5273 4308 aabe 38215143902

Email: comgpm simgmail. com

Status: Email Verification Pending

You musTSe

Verification to resend the email.

Email Verification

B Resend Confirmation Email

Questions?

support@askrail.us
77-724-

IR e confirmation emall to
complete the verlfication process. Select Emall

3. Confirm your email and complete registration by tapping the toggles to “sign” the form.

Then, select Submit.

) support@a
-

AskRail User Confirmation

= > UserProfile

Email: cld®e i@gmail com

‘Status: Email Verified

AskRail | [

English, Francais Email Verification

User Confirmation | | seersn

Email confirmation successful!
Dawnload the AskRail User Guide.

Ta learn more about AskRail click Here.

App 10: ef37echb 5273 4306 ankic 36c2151d3902

You'
Next, select Registration below to provide or ver(fy your

= <> Edit User Profile

Important: There is no need to request access from
each railroad in your jurisdiction. You only need the
sponsorship of one Class | railroad in order to access
data from all industry railroads.

Trainer Information L]
First Name

Last Name

Class 1D

Sign Form )

1 perfoim duties that require access to
@  treight rail content information during
emergencies.

o I have read and understand the and user

license agreement

| hereby certify the above information to be true and
cofrect to the best of my knawledge.
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4. You are authorized to use AskRail.

= < UserProfile

App D 1ddedbBe b2 34923 Be b 224c9dd%eb 7d

Email: chasglie S@gmail com

Status: Car Lookup Access

¢ car kookup feature,

Reglstration ?

Manage Devices ?

Questions?
supporti@askrail us

B77-724-5462

See “Troubleshooting Help” on page 10 for additional help.
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Troubleshooting Help
The following troubleshooting tips outline solutions to common problems:
e If you cannot type information in the registration fields, try the following steps:

— Android: Try clearing the app data again — it is possible that you may have only
cleared the cache. Email support@askrail.us if you need additional help.

< Apps & notifications

— IRD: Try clearing the app data. Open File Explorer, type % APPDATA% in the
file path area, and press Enter. Right click the folder “askrail-ird” and select
Delete. Email support@askrail.us if you need additional help.

M| % W - |Roaming
File Home Share View
« v 1( %APPDATA%) vl o O Search Roaming
Name Date modified Type “

7 Quick access
Adohe 2/2/2021 11:58 AM File folder

Safety App
7/20/2021 10:50 AM File folder
¥ Download — L. SOOI o

e Ifyou receive the following error when trying to submit your email verification: “Email
Verification Error: Unable to add this device”, this means that you have registered the
maximum number of devices. If you have a device running an old version, select
Manage Devices and disable your other devices. If you do not have a device running an
old version, contact your sponsoring railroad or email support@askrail.us for help
disabling old devices.

e Ifyou receive the following error when clicking the link to verify your email: “Error:
Invalid Code” (especially with Outlook), edit your AskRail profile (menu icon at the top
right). The Status (under your email) should indicate “Email Verified”. If the Registration
tab is enabled, you can complete registration. If not, contact your sponsoring railroad or
email support@askrail.us.
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= > user Profile :
English, Frangais
E L App 1D efSBeclib-12 T4 Jobaabe-Shc TSI 902
’ ASkRail Ermail: clgMNEgmall. com
Status: Emall Vierified
' " You have successfully verified your ermail address.

User Confirmation regstaton migmatin. o

Emad Verification *>
To learn more about AskRail click Here. - ,

Questions?

e If you are unable to search for a railcar, remember that you must select Return to initiate
the search. Below are three screenshots showing the search, the spin indicating the search
is working, and the results. If you continue to have trouble, contact your sponsoring
railroad or email support@askrail.us.

‘.'E)' Car Looikup

> car Lockup

T

e —

Equipmaent KD is & sot of beters jup 1o four) and &
st of numbens (U o L) on the tide of every

frelght rallcar. To See 3 best rallcar, please search
for the following equipment I0: RA 102

i RALE1IEE x|

A

LOADED

Conlems

UM BT
200510 Poamd-1 Tank

PETRGLELM CRUDE O @
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