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Agenda
• Permissions 
• Accessing the Application 
• Profile Management
• View CHDX File History
• Upload CHDX Files 
• Negative Payables Overview
• Thresholds
• Contacts
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Legal Disclaimer: Any actions taken in reliance on or pursuant to this webinar are subject to Railinc's Terms of Use, as set forth in 
https://public.railinc.com/terms-use, and all AAR rules.

• Rejected Report
• Support Documents
• Helpful Links

https://public.railinc.com/terms-use
https://public.railinc.com/terms-use
https://public.railinc.com/terms-use


• Requestable Permissions:

• (Railinc Data Exchange)
   CHDX User 

• (Car Hire Negative Payables)
 CHDX Negative Payable 

Web User 

Permissions
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Accessing the Application
• If you have access to multiple profiles under different marks, a list of 
marks you have access to will be shown in the drop-down list of the 
User Mark Selection window:



• The Profile Management page is displayed, allowing you to view the 
details of your CHDX profile. Please reach out to Railinc at 
csc@railinc.com if any details need to be updated.
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Profile Management

mailto:csc@railinc.com
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Profile Management
• You can view your profile’s Submitting and Receiving mediums and 
formats. 
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Profile Management
• When CHDX completes uploading or distributing a file, Railinc sends 
out email notifications to the contact(s) listed in the Notification Email 
field on your profile. 



• You can view the mark(s) for which your profile is set up to Submit or 
Receive CHDX data.
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Profile Management
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View CHDX File History
• Under the Inbound History and Outbound History tabs, you can view 
the CHDX files your mark has submitted or received. Up to 6 months 
of historical data can be viewed.
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View CHDX File History
• You have the option to download your CHDX files as a PDF Report or 
Inbound/Outbound file through the Action drop-down. 
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View CHDX File History
• PDF Reports will display a summary report that can be opened to 
save or print.

• Inbound/Outbound files will open as a .txt file that provides a more 
detailed view of the raw car hire records.

PDF Summary Report Inbound .txt File
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View CHDX File History
• You can send out your Outbound files through FTP if your Receiving 
Medium is set to “FTP” and an FTP address is provided on your 
Profile Management page. 



• Under the Upload tab, carriers or 
their agents can submit car hire 
data for the marks listed under the 
Submit For tab on their profile. 
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Upload CHDX Files



• Once a file has been successfully processed, the file will populate in 
the Inbound History tab.

• Users can see if their uploaded file was ‘Accepted’ or ‘Rejected.’

© 2026 Railinc. All Rights Reserved. 14

Upload CHDX Files



• If the uploaded file gets rejected, users can download the PDF Summary 
report for their rejected file.

• If a file has any critical errors, error codes will be listed toward the bottom of 
the report. A list of codes are available for reference in CHDX’s Help tab.

• CHDX will not accept any files until all critical errors are resolved.
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Upload CHDX Files
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Upload CHDX Files
• Any files 
submitted after 
5pm (ET) on the 
“Date In” day 
may not be 
included in the 
production run.

• If you expect any 
delays with your 
file submission, 
please email 
csc@railinc.com



• Under the Help tab, helpful links to the CHDX User Guide, CHDX 
Error & Warning Codes Guide, and CHDX Summary Report Field 
Definitions Guide are provided.
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Support Documents

https://public.railinc.com/sites/default/files/documents/CHDX_UG.pdf


Questions?
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Negative Payables
• Car hire is calculated by the Equipment User (Carrier) and reported to 
the Car Owner. These reports typically come as a payable to the 
Equipment User and a receivable to the Car Owner. 

• Negative Payables occur when deductions on car hire reports exceed 
receivable payments to the Car Owner.  

• Negative Payables was added to the CHDX settlement process due to 
concerns that Car Owners may be obligated to pay substantial funds 
to the Railroad Clearing House (RCH) as a result of an erroneous 
entry by an Equipment User.
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Thresholds
• To ensure negative payables over a set amount do not go through to 
RCH, Car Owners can set up a threshold. 

• By default, Car Owners with no set thresholds will have all their 
negative payables rejected. 

• If a threshold is set, only negative payables that do not exceed the set 
amount will go through to RCH for settlement. 

• Example: 
 A Car Owner knows Carrier A will submit a negative payable record of $300 

and wants the settlement to go through. As long as the Car Owner sets their 
threshold to be higher than $300, the record will go through. 



• With the CHDX Negative Payable Web User role, you can access the 
Car Hire Negative Payable application via the Launch Pad, under the 
My Applications section.
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Accessing the Application
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Thresholds
• Under the Threshold tab, you have the option to manage or search 
your thresholds. 

• To manage thresholds, select Add/Update.
• To view your thresholds, select Search.
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Thresholds: Add/Update
• On the Threshold Information page, you can update your Global 
Threshold. You will need to fill out the required fields:

• Fund Type: Currency used to settle negative payable obligations. Fund type 
defaults to USD.

• Car Mark Owner (SCAC): Car owner establishing negative payable threshold.
• Global Threshold: limits that will be applied to all Equipment Users except for 

those listed under the Exceptions table. 
• Once the required fields are filled out click Save.
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Thresholds: Add/Update
• Exception Thresholds only apply to the specified road. All active 
exceptions will be displayed under the Exceptions table.

• To add an exception, click the Add button and enter the necessary 
details.

• To delete an existing exception, select the exception record you want 
to delete and click the Delete button.

• To save any changes, click the Save button.
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Thresholds: Add/Update
• Changes to the Negative Payable table need to be made before 2:00 
p.m. (ET) on the 11th day of the month.

• Edits made after the deadline will not be used in the current month's 
settlement and will be effective the next month.
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Thresholds: Search
• Under the Search tab, Car 
Owners can view the full history 
of their thresholds.

• Users can edit their search 
criteria by selecting the Car Mark 
Owner (SCAC) and Fund Type.

• The current Global Threshold will 
always be listed first with an  
Active status.

• For Exception Thresholds, active 
thresholds will be highlighted in 
yellow and list with an Active 
status as well. 
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Contacts 
• When a Negative Payable gets rejected, the Car Owner and 
Equipment User contacts listed in the Negative Payable application 
will be notified via email.
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Contacts 
• Under the Contact tab, you have the option to manage or search 
contacts. 

• To manage contacts, select Add/Update.
• To view contacts, select Search.
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Contacts: Add/Update
• On the Contact Information page, you can update your Primary and 
Secondary contacts. You will need to fill out the required fields:

• Company (SCAC): The mark of the car owner updating the contacts.
• Primary Contact fields: Name, email and phone number of the primary contact.
• Company Address fields: Company address, name, city, state, county, and zip 

code. 
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Contacts: Add/Update
• Secondary contacts will be listed in the table below the primary 
contact information. 

• To add a contact, click the Add button and enter the necessary details.
• To delete an existing contact, select the contact you want to delete 
and click the Delete button.

• To edit an existing contact, you can click on the contact fields to edit.
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Contacts: Search
• Under the Search tab, Car Owners search for the current negative 
payable contacts for other Car Owners or Carriers. 

• Users need to type in a Company (SCAC) and click Search. Results 
will populate below. 
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Rejected Report
• As a result of a negative payable report rejection, carriers must 
resolve the negative payable amount through negotiations with their 
partners. After consensus, negative payable amounts may be 
resolved through bill and voucher or special handling and subsequent 
car hire reports.

• Users will need to input their Car Mark Owner (SCAC), the Equipment 
User (SCAC), Allowed Date and select a Fund Type before clicking 
Submit.



• To access our Car Hire Negative Payables User Guide you can click 
on the Help tab at the top of the Negative Payables application.  
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Support Documents

https://public.railinc.com/sites/default/files/documents/CHNP_UG.pdf
https://public.railinc.com/sites/default/files/documents/CHNP_UG.pdf
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Helpful Links
• CHDX User Guide 
• Car Hire Negative Payables User Guide
• Car Hire Product Page
• CHDX Schedule
• Railinc Price List

https://public.railinc.com/sites/default/files/documents/CHDX_UG.pdf
https://public.railinc.com/sites/default/files/documents/CHDX_UG.pdf
https://public.railinc.com/sites/default/files/documents/CHNP_UG.pdf
https://public.railinc.com/sites/default/files/documents/CHNP_UG.pdf
https://public.railinc.com/products-services/car-hire
https://public.railinc.com/products-services/car-hire
https://public.railinc.com/products-services/car-hire#car-hire-data-exchange
https://public.railinc.com/products-services/car-hire#car-hire-data-exchange
https://public.railinc.com/support/railinc-price-list
https://public.railinc.com/support/railinc-price-list
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Upcoming Product Enhancements​
• Enhance car hire visibility.

• Introduce a dashboard for users to view their record counts.
• Improve Inbound/Outbound summary reports.

• Migrate CHDX and Negative Payables processes into one application.  
• Streamline workflow between CHDX applications.
• Increase work efficiency for the data exchange.



Customer Satisfaction Survey
• CHDX Product Survey

• May 18 - June 1
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@Railinc /railinc /railinc1 www.railinc.com

Railinc Keeps You Moving.
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Tiffany Dinh
Phone: 877-RAILINC

Email: CSC@railinc.com

http://www.linkedin.com/company/railinc
https://twitter.com/railinc
http://www.youtube.com/user/Railinc1
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