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Agenda

• Permissions 

• Accessing the Application 

• Dashboard

• Creating a Bid Offer

• Query
• Bid Offer

• CHARM

• Default Rate Query

• Depre Market Report

• Helpful Links
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Launch Pad: View/Request Permissions

• The User Services menu can be found on the Launch Pad. Click “View/Request Permissions.”
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Request Application Access

• You can search for CHRNSS using the filter at the top of the screen or scroll down and find it in 

the alphabetical list of applications.
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Permissions
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• Users can request Car Hire Rate Neg. User, Market Reports User Role, or Read Only User 

Role



Accessing the Application 

• Once permission is granted, you can access 
the CHRNSS application via the Launch Pad, 
under the My Applications section.
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Home Page View: Dashboard
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Dashboard: Open Bid Offer
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Open Bid Offer Information: Transaction History
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Open Bid Offer Information: Equipment Tab
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Dashboard: Closed Bid Offer
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Dashboard: Expiring Agreements
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Create Bid Offer
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Create Bid Offer: Message Input
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Create Bid Offer: Bid Type

Applies to market rate cars:

• Market Rate is an agreement made with no specified conditions or qualifiers attached to the 
rate. Expiration dates are not allowed for market rate agreements.

• Special Market is an agreement that contains special considerations or provisions that would 
affect the amount paid for car hire.

• Spot Market is an agreement for specific period of time. This agreement must include a start 
and expiration date and both owner and user must acknowledge that the agreement is a spot 
rate. 
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Create Bid Offer: Bid Type

Applies to equipment other than market rate cars:

• Bilateral Prescribed is an agreement made with no specified conditions or qualifiers attached 
to the rate, except for the optional effective and expiration dates.

• Special Bilateral Prescribed is an agreement that contains special considerations or 
provisions that would affect the amount paid for car hire. 

• Spot Bilateral Prescribed is an agreement made for a specific period of time. This agreement 
must include a start and expiration date and both owner and user must acknowledge that the 
agreement is a spot rate. 
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Create Bid Offer: Transaction Details



Create Bid Offer: Car Details

© 2023 Railinc. All Rights Reserved.

18



Review Bid Offer 

© 2023 Railinc. All Rights Reserved.
19



Bid Offer Successfully Submitted
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Question and Answer

Up Next:

• Query
• Bid Offer

• CHARM

• Default Rate Query

• Depre Market Report

• Helpful Links

• Question and Answer
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Bid Offer Query 
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Query: Bid Offer Information
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CHARM Query
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CHARM Query: Date Range
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CHARM Query: Filter Requirement

© 2023 Railinc. All Rights Reserved.
26



CHARM Query: Filters
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CHARM Recent Queries
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Previous Query Entry
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CHARM Query Results
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Default Rate Query
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Default Rate Query
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Depre Market Report 
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New Market Data Query
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Market Reports



Useful Links

•Car Hire Product 
Page 

•Deprescription 
Business Rules

•CHRNSS FAQ

•CHRNSS User Guide
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https://public.railinc.com/products-services/car-hire
https://public.railinc.com/products-services/car-hire
https://public.railinc.com/sites/default/files/documents/Deprescription_Business_Rules.pdf
https://public.railinc.com/sites/default/files/documents/Deprescription_Business_Rules.pdf
https://public.railinc.com/sites/default/files/documents/CHRNSS_FAQs.pdf
https://public.railinc.com/sites/default/files/documents/CHRNSS_UG.pdf
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Railinc Keeps You Moving.

Kuhu Kunjita
Phone: 877-RAILINC

Email: CSC@Railinc.com
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