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Agenda

* Overview of Car Repair Billing

* Billing Repair Card Process

 CRB Data Exchange (CRBDX) Process
« CRBDX Email Notifications

« Submitter and Recelver Information

)

v

ranIiNnc



What is Car Repair Billing? B, raminc
* The process by which participants report and invoice railroads or car
owners for repairs on equipment

* Monthly process distributes invoices submitted by billing party to the
billed party

* Invoices created by billing/invoicing party include job codes, prices
and date repairs were completed

* Refer to Rule 112, 113 & 114 of the AAR Interchange Rules



CRB Participants

* Railroads

* Equipment owners

* Repair Shops

* Running Repair Agents
 Third-Party Agents
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What is the Billing Repair Card? B, raminc

* Billing Repair Card (BRC) is a component of the Car Repair Billing
system that provides an interface for receiving and transmitting
Invoices.

* The Interface ensures that all required fields are populated before the
BRC iIs submitted for pricing and performs basic validation on fields,
such as checking that the repair date is not in the future.



How to Enter Contact Information

 Before creating BRCs you must
complete your company’s
Contact Information page by
entering the contact types for
Remit To, Inquiries and

Exceptions.

* This information will appear on
your printed paper invoices.

© 2018 Railinc. All Rights Reserved.
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Contact Information

Note: All required contact information MUST be filled in for ALL contact types: 1Q, RT, EX, IP, BP.

Taxld: |06-1130530

Contact Type: | Inquiries v
Company Name: |Rai|inc |
Name: [Patrice Thompson |
Title: [Product support Specialist - Asset |
Phone: [9196515062 |
Fax: [9196515405 |
E-Mail: |patrice.thom pson@railinc.com
Street Address: [7001 Weston Parkway
Suite 200
City: |WestHam pton
State/Province:
Country: IUniled States ﬂ
Postal Code:
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How to Create a Billing Repair Card

© 2018 Railinc. All Rights Reserved.

Billing Repair Card - Main

View Demo

Car Number: l:l Car Kind: l:l
icator: | ~ooSree
L/EU Indicator: SPLC: Q

Car Initial:

Billed Company:

U]

. Date Repaired i
Detail Source: {MM-DDI-)YYW}: l:l 7 | Specify the following for
Manually Priced Job Codes:
Defect Card Defect Card Date |:| '\".'f"‘.
Party: (MM-DD-YYYY): Contract
o Labor

Repair Facilit xtzalr Facility Arrival \4}' Rate:
Type: . |:| Use AAR

{MM-DD-YYYY): .

Do ¢ Ref Time ®ves ONo
Currency to Use: |US Nu‘r:rll-ll:-bne‘ra'“ erence Standard:
(00009 1
(XXXX99999999):

This BRC is for a re-submit invoice
Original Invoice l:l Original Account Date I:I )
OvYes ®No Number: (MM-DD-YYYY):
CIF Fields (optional)
Repairing Party CIF: l:l Invoicing Party CIF: l:l

Job Codes

¢

Repairing Party: I:l Repairing Party Invoice Nbr.: |:|
Repairing Party Doc. Ref. Nbr.: l:l

save Draft | Price & Save

B, rAamLING



How to Invoice a Billing Repair Card B, raminc

QOutstanding BRCs -Priced

Total Items:1
BIIIEd Dwned astu

BEAIL 000021 RAIL 08-06-2018 218787000 $54051 Priced BSPXT01 BSPXTO1

Transfer BRCs Delete Create Inwoices Selected [lems W

© 2018 Railinc. All Rights Reserved.



How to Become a CRBDX Customer B, ranivnc

To register as a submitter or receiver to the CRBDX, please email Railinc at
csc@railinc.com and provide the following information with your request:

* Primary Billing/Invoicing Party

* |dentification of other Billing Parties which may be included in the data
submitted for input to the data exchange

« Contact information (name, title, phone number, address and email address
of those responsible for CRBDX)

* Two test files (submitters)

You must have a valid CRB profile to participate in CRB. You might need a
Letter of Authorization to comply with Railinc’s data access policy


mailto:csc@railinc.com
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Submitting Invoices RAILINC

« Customer creates their own 500 byte .zip file

* File(s) must be submitted via FTP

« Submitters receive confirmation via email

* File status may be Accepted, Partially Accepted or Rejected
* Invoices with critical errors will not be processed

* CRB Procedures Manual contains guidelines for file creation
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Submitting Invoices (Cont’d) RAILINC

e DX users submit via FTP or FTP clients
* Railinc only supports DOS (“cmd”) prompt

« Submitters are required to send hard/soft copy of invoice summary
(cover sheet) to billed party

Note: Customers using methods other than the “cmd” prompt process must contact the software
vendor if they encounter technical issues.

© 2018 Railinc. All Rights Reserved. 11



CRBDX Submitter Email Notifications

© 2018 Railinc. All Rights Reserved.

5. Billing Party
Report

4. CRBDX
Process Run

1. CRBDX
Submitter

2. Uploads File

to Data
Exchange

3. Inbound Data
Exchange Log
Report

P, ramLIinc
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Inbound Data Exchange Report Sample

=
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From: DX

Sent: Tue 7/28/2015 9:42 AM

To: Dxuser@railinc.com

Cc: DX

Subject: CRB: Data Exchange File Process Status
Report

Railinc CRB Data Exchange File Status: ACCEPTED

We have processed your car repair data file to be
included in the monthly Railinc Data Exchange
processing. All accepted records will be included in the
outbound distribution (to participating receivers) upon
completion of the current Car Repair Billing Data
Exchange.

Note: If you make any changes to your file for this
accounting period, you MUST resubmit the entire file
with the exact same filename (inside the zip file) to
Railinc. (Our system will overwrite the previously
submitted file with the same name).

Thanks,
CRB Data Exchange Manager, Railinc

Reply to: dx@railinc.com

Error Code reference:
https://www.railinc.com/rportal/alf docs/CRB/CRBDXE

rror_Codes.pdf

© 2018 Railinc. All Rights Reserved.

Inbound Data Exchange Report

File Name: SDDC.crip1208 AAR
Submitting Road Mark: Processed Date: 2015-02-03 11:48
Inbound Status: Accapted Received Date: 2015-02-03 11:49

Click hers for Error Codas Refarence

Road Total AAR Total
Billing Billed DTL Account Record Labor Dollar Misc Dollar Record Labor Dollar Misc.
Road Road SRC Date Count Count Dollar
RAIL AAR DC 2015-02 14 380.82 1301.46 14 380.82 1301.46
Records Received: 2 Invoices Received: 1
Format 1 Records Revd: 14 Accepted Invoices: 1
Format 1 Records Proc: 14 Rejected Invoices: 0
Total Material Charge: 1301.48 Total Labor Charge: 380.82

13


https://www.railinc.com/rportal/alf_docs/CRB/CRBDXError_Codes.pdf
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Inbound Data Exchange Report Sample

[
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From: DX

Sent: Tue 7/28/2015

To: Dxuser@railinc.com

Cc: DX

Subject: CRB: Data Exchange File Process Status Report

Railinc CRB Data Exchange File Status: PARTIALLY
ACCEPTED

We have processed your car repair data file to be included in
the monthly Railinc Data Exchange processing. Not all of your
invoice records were accepted. These rejected records will
NOT be included in the outbound distribution.

All accepted records will be included in the outbound
distribution (to participating receivers) upon completion of the
current Car Repair Billing Data Exchange.

Note: If wish to correct your file to fix the errors (as per the
attached status report) you MUST resubmit the entire file with
the exact same filename (inside the zip file) to Railinc. (Our
system will overwrite the previously submitted file with the
same name).

Thanks,
CRB Data Exchange Manager, Railinc

Reply to: dx@railinc.com

Error Code reference:
https://www.railinc.com/rportal/alf docs/CRB/CRBDXError Co

des.pdf

© 2018 Railinc. All Rights Reserved.

Inbound Data Exchange Report

File Name: CRIP1501.zip
Submitting Road Mark: RAIL Processed Date:

Inbound Status: Partially Accepted Received Date:
Click here for Error Codes Reference

Road Total

Account Record Labor Dollar Misc Dollar Record

Billing Billed DTL
Road Road SRC Date Count Count

RAIL AAR SH 2015-01 18 356.86 91.30 18
Records Received: 544 Invoices Received:
Format 1 Records Rcvd: 527 Accepted Invoices:
Format 1 Records Proc: 18 Rejected Invoices:
Total Material Charge: 91.30 Total Labor Charge:

2015-02-03 01:38
2015-02-03 01:38

AAR Total
Labor Dollar s
Dollar
356.86 91.30
2
1
1
356.86

The following critical error(s) were found that resulted in one or more invoices being rejected (identified by line number):
(Line Number, Car Init/Num, Billing Party, Billed Party, Repair Date, App. Job Code, Why Made Code, Error Codes)

000027, AAR651768 RAIL, AAR, 141014, 4450, 05 Z4

000028, AAR 651768, RAIL. AAR, 141014, 4450, 05 Z4
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https://www.railinc.com/rportal/alf_docs/CRB/CRBDXError_Codes.pdf

Inbound Data Exchange Report Sample B ramive

Inbound Data Exchange Reject Report

From: DX

Sent: Tue 7/28/2015 : .

To: Dxuser@railinc.com File Name: CRIP1410.zip

Cc: DX -

Subject: CRB: Data Exchange File Process Status Submitting Road Mark: RAIL Processed Date: 2015-11-0509:34
Report

Railinc CRB Data Exchange File Status: REJECTED Records Received: 16 Received Date: 2015-11-0509:34
Your recently submitted car repair data file has been Format 1 Records Revd: 16 Invoices Received: 1

rejected. .

None of your invoice records will be included in the Format 1 Records Proc: 0 Accepted Invoices: 0

outbound distribution. Please correct the error (as per

the attached status report) and resubmit the entire file Rejected Invoices: 1

with the exact same file name (inside the zip file) to '

Railinc. (Our system will overwrite the previously Click here for Error Codes Reference

submitted file with the same name).

Thanks,
CRB Data Exchange Manager, Railinc

Reply to: dx@railinc.com

The following critical error(s) were found that resulted in the entire file being rejected:

Error Code reference: . - . :
httos://www.railinc.com/rportal/alf docs/CRB/CRBDXErr Record arrangement is out of order for Billing/Billed/Invoice Number: RAIL80382.

or_Codes.pdf

Repair summary not found for Billing/Billed/Invoice number/Detail source: - RAIL80382/DC.

© 2018 Railinc. All Rights Reserved. 15


https://www.railinc.com/rportal/alf_docs/CRB/CRBDXError_Codes.pdf

Billing Party Reports B, raninc

« Sent to submitters at conclusion of CRBDX process run
« Summary of all accepted invoices transmitted to customers

Billing Road Log for Data Distributed by Railinc
From: DX o
Sent: Tue 7/28/2015 Submitter: RAIL
Cc: DX
Subject: CRB: Data Exch Billing Party R t i
Hblec ata Exchange BIing Farty Repor Billing Road BilledRoad °0-  SentDate "c°®'d LaborDollar  Misc Dollar LUt
SRC Count Number
Hi
RAIL AAR BR 2015-06-30 4 70.77 30.35 RAIL06301300
Attached is the Invoice Summary by Billing Road Report from the Car
Repair Billing System. RAIL AAR BR 2015-06-30 12 0 0 RAIL06301300
RAIL AAR BR 2015-06-30 134 8644.04 32405.01 RAIL06301300
Thanks You,
CRB Data Exchange Manager, Railinc RAIL AAR BR 2015-06-30 9 272.56 599.08 RAIL06301300
crbdx@railinc.com
Total Items: 4
Total Material Charge: 33034.44 Total Labor Charge: 8987.37

© 2018 Railinc. All Rights Reserved. 16



CRBDX Recelver Email Notification

© 2018 Railinc. All Rights Reserved.

1. CRBDX
Production Run

4. CRBDX Receiver
downloads file from
FTP mailbox

2. CRBDX File sent
to FTP mailbox

3. Exchange Extract
Complete Email

P, ramLIinc
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Outbound Data Exchange Report Example
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From: DX

Sent: Jul 7, 2015

To: DXuser@railinc.com

Cc: DX

Subject: CRB Data Exchange Extract Complete

Hi
The outbound invoice file has been sent through

FTP mailbox and is available at gabcd21 .

Thanks,
CRB Data Exchange Manager, Railinc

© 2018 Railinc. All Rights Reserved.

File Name:

Billed RoadMark:

Billing Road Billed Road DTL SRC

RAIL AAR
RAIL AAR
RAIL AAR
RAIL AAR

Total Records :

Total Material Charge:

Outbound Data Exchange Log Report

AAR.CROP1506.ZIP

AAR

GB
GB
BR
GB

35

114.23

Date

2015-07-01
2015-07-01
2015-07-01
2015-07-01

Date Sent:

Total Charge:

Record Count Labor Dollar
1 13.88
2 59.36
5 235.22
4 70.48
Total Items:

Total Labor Charge:

07-07-2015 10:11

$493.17

Misc Dollar
3.71
26.8
60.31
23.41
4
378.94
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Researching Submitter Marks

« Select View Data Exchange Submitters under the Data Exchange tab

A

B, rAamLING

* Double click on Submitter Mark to sort alphabetically
* Use the Next link or page number in drop down to search for a mark

AHLTH1 - RAILINC CORPORATION

File Maintenance ¥ | Data Exchange ¥ | Reports ¥ | Documentation

View Data Exchange

. Submitters

car Repair Billi View Data Exchange

Receivers

AHLTH1 : RAILINC CORPORATION

ce Master w | Billing Repair Card w | File Maintenance ¥ | Data Exchange % | Reports % | Documentation

View All Submitter Awareness Data

GoToSubmitted By:[ |
Page: of 53 (1-25) Total tems: 1319 [Mext Last

Repair system works air Billing (CRB) Data Exchange system : .
the opportunity to eld LI BELEBILE o | car repair costs for accounting, auditing
ne Internat BRC systBzilni) Error Co-des AC user to issue Car Repair Billing A003 A003
the AAR Field and UTICe VI3 AA efchange Rules. AD03 AGCR
Ad04 Al04
pants, the Arbitr_atinn and Rules Cnmmittee has apcepted revisions to the C_a_r Repair B@Iling AQD4 AGCR
a Exchange Edits and Paperless Billing, as submitted by the Car Repair Billing Committee to
. 2010. Updates have been made to the Car Repair Billing Procedures Manual to document il =T
Ad04 SERA
A2 A012
for download at the Railinc Car Repair Billing Community site. The Car Repair Billing User AnoE Anoe

© 2018 Railinc. All Rights Reserved.
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Researching CRBDX Recelvers

« Under the Data Exchange tab, select View Data Exchange Receivers

* Click on Recipient Mark to sort alphabetically

» Search for mark from list using the “Next” link or page number in the drop down
» The Received By list will tell you who receives for the Mark listed

View Data Exchange

AHLTH1 : RAILINC COR

aintenance ¥ | Data Exchange ¥ | Reports | Documentation

Submitters

View Data Exchange
: Receivers

r system works

ir Billing (CRB) Data Exchange system
}pI:II'tUﬂITY ! Invoice Reconcile

| car repair costs for accounting, auditing
AC user to issue Car Repair Billing

i‘u‘lR Field and U efchange Rules.

the Arbitration and Rules Committee has accepted revisions to the Car Repair Billing
hange Edits and Paperless Billing, as submitted by the Car Repair Billing Committee to

N llnAdatoe have hoon mado tn the Caor Banair Billines Bracadiroe Mannal tn dnenmant

AHLTH1 - RAILINC

Master ¥ | Billing Repair Card ¥ | File Maintenance ¥ | Data Exchange ¥ | Reports ¥ | Documentation

View All Recipient Awareness Data

Go To Received By:l:l
Page:| 11 V| of 73 (251-275) Total hems: 1805 MNext Last

First Previous

BMNSF BNSP
BMSF BNSQ
BMSF BMNSR
BMNSF BNSS
BMSF BMST

BMSF BMSU
BMNSF BNSV

© 2018 Railinc. All Rights Reserved.
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CRB Reference Resources B, ramLInc
Reference resources that provide guidance to customers on format,
rules and guidelines include:

* AAR Interchange Rules

» Car Repair Billing Procedures Manual

 FindUs.Rall (free look-up tool available)
 CRB User Guide

e WWW.railinc.com

« CRBDX Error Codes

© 2018 Railinc. All Rights Reserved.


https://www.railinc.com/rportal/documents/18/260737/CRB_ProceduresManual.pdf
https://www.railinc.com/rportal/findusrail
https://www.railinc.com/rportal/documents/18/260737/CRB_UG.pdf
http://www.railinc.com/
https://www.railinc.com/rportal/documents/18/260737/CRBDX_ErrorCodes.pdf

Contacting Railinc’s Customer Success Center B« ramivc
When contacting the Railinc Customer Success Center, please be
ready to provide the following information:

 Contact information (customer’s full name, company name, phone
number, email address)

*« 5SSO0 User ID
« Company ID/Mark(s) customer is using to submit data
* Railinc application you are inquiring about (BRC, CRBDX, etc.)




Railinc Keeps You Moving.

Railinc Customer Success Center
877-724-5462
csc@railinc.com

. raninc
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o @Railinc @ /railinc % [railincl www.railinc.com
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