
AAR AMTRAK BNSF Railway 

JEFF MOLLER JOSEPH SHACTER JIM TYLICK 

AVP - Business Services Sr Mgr Corridors AVP Passenger Operations 
Association of American Railroads Amtrak BNSF Railway 
425 Third Street, SW 500 West Jackson Blvd., 2nd Floor 2650 Lou Menk Drive 
Washington, DC 20024 Chicago, IL 60661 Fort Worth, TX 76131-2830 
Office: (202) 639-2375 Office: (312) 544-5209 Office: (817) 867-5040 
Cell: (202) 299-4180 Cell: (312) 833-7237 Cell: (402) 430-7357 
Fax: (202) 236-3305 Fax: Fax: 

Email: jmoller@aar.org Email: joseph.schacter@amtrak.com Email: james.tylick@bnsf.com 
Admin:  Admin: Admin: 

Phone:  Phone: Phone: 

Email:  Email: Email: 

BRC CN CP 
PERCY FIELDS NICK CLARK JOHN KAY  

President & GM General Manager General Manager 
Belt Railway Company of Chicago Canadian National  Canadian Pacific 
6900 S. Central Avenue 1 N. Buchanan Street 11306 Franklin Avenue 
Bedford Park, IL 60638 Gary, IN 46402 Franklin Park, IL 60131 
Office: (708) 496-4001 Office: (219) 883-7901 Office: (630) 860-4270
Cell: (773) 921-5866 Cell: (312) 502-1374 Cell: (612) 224-4080
Fax: (708) 496-2608 Fax: Fax: 

Email: pfields@beltrailway.com Email: nicholas.clark@cn.ca Email: john_kay@cpr.ca 
Admin: Cindy Homan Admin: Admin: 

Phone: (708) 496-4002 Phone: Phone: 

Email: choman@beltrailway.com Email: Email: 

CSXT CTCO / CIROC IHB 
ZACH WRIGHT LEO RUSSELL JOHN WRIGHT 

Mgr Network Planning Director of the CTCO/CIROC General Manager 
CTCO / CIROC Chicago Transportation Coordination Office Indiana Harbor Belt Railroad Company 
1501 S. Canal Street, 2nd FL 1501 S. Canal Street, 2nd FL 2721 - 161st Street 
Chicago, IL 60607-5204 Chicago, IL 60607-5204 Hammond, IN 46323-1099 
Office: (312) 542-8354 Office: (312) 542-8354 Office: (219) 989-4703 
Cell: (219) 985-5665 Cell: (470) 598-7957 Cell: (317) 385-4994 
Fax: (312) 542-8350 Fax: (312) 542-8350 Fax: (219) 989-4707 
Email: zach_wright@csx.com Email: leondre.russell@nscorp.com Email: john.wright@ihbrr.com 
Admin:  Admin: Admin: Bonnie Bickel 
Phone:  Phone: Phone: (219) 989-4703
Email:  Email: Email: bonnie.bickel@ihbrr.com

METRA NS UP 
KEVIN MCCANN RANDALL W. HUNT (CPG Chair) MARK A. BRISTOL 

Chief Operating Officer Senior Director Interline Services AVP Interline Ops & Network Planning 
Metra Norfolk Southern Corporation Union Pacific Railroad 
547 W. Jackson Boulevard 1200 Peachtree Street, NE 1400 Douglas Street, Mail Stop #1120 
13th FL West - DED Offices Atlanta, GA 30309 Omaha, NE 68179 
Chicago, IL 60661 Office: (404) 529-1813 Office: (402) 544-2395 
Office: (312) 322-6949 Cell: (412) 807-9085 Cell: (402) 490-8763 
Cell: (312) 617-1864 Fax: (757) 823-5927 Fax: (402) 501-0303 
Email: kmccann@metrarr.com Email: randall.hunt@nscorp.com Email: mabristo@up.com 
Admin: Juanita Cervantes Admin: Admin: 

Phone: (312) 322-8987 Phone: Phone: 

Email: jcervantes@metrarr.com Email: Email: 

*STEVE CORK from Metra also serving as
Co-Chair CPG
Cell:    (312) 796-4461
Emails: scork@metrarr.com

CPG EXECUTIVE COMMITTEE MEMBERS 
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CN CP CSXT 
NICK CLARK JOHN KAY JACOB ALBRITTON 

General Manager General Manager GM of Chicago  
CN Canadian Pacific CSX 
1 N. Buchanan Street 11306 Franklin Avenue 13600 S. Halsted Street 
Gary, IN 46402 Franklin Park, IL 60131 Riverdale, IL 60827 
Office: (219) 883-7901 Office: (630) 860-4270 Office:  

Cell: (312) 502-1374 Cell: (612) 224-4080 Cell: (270) 331-6691 
Fax: Fax: Fax: 

Email: nicholas.clark@cn.ca Email: john_kay@cpr.ca Email: jacob_albritton@csx.com 

IHB METRA NS 

RICH KATTERMAN KEVIN MCCANN BRANDON ZIDAR 

Director of Train Operations Chief Operating Officer Asst Div Supt Great Lakes 
Indiana Harbor Belt Railroad Company Metra Norfolk Southern Corporation 
2721 - 161st Street 547 W. Jackson Blvd., 13th FL West 13401 SR 4 
Hammond, IN 46323-1099 Chicago, IL 60661 Bellevue, OH 44811 
Office: (219) 989-4741 Office: (312) 322-6949 Office: (765) 438-6644 
Cell: (219) 688-6543 Cell: (312) 617-1864 Cell: (765) 438-6644
Email: rich.katterman@ihbrr.com Email: kmccann@metrarr.com Email: brandon.zidar@nscorp.com 

UP 

ANDREW M STEINKAMP 

General Manager - Chicago 
Union Pacific Railroad 
7 E. Lake Street 
Northlake, IL 60164 
Office: (708) 649-5110 
Cell: (501) 388-1809 
Fax: (402) 997-4387 
Email: amsteink@up.com 

PLAN OWNERS 

AMTRAK 

JEREMY GAATZ 

Superintendent Terminal Ops 
Amtrak  

210 S. Canal Street 
Chicago, IL 60606 
Cell: (312) 415-3667
Email: jeremy.gaatz@amtrak.com 

BNSF Railway 

SARA JOHNSON 

General Manager - Chicago 
BNSF Railway 
3611 W. 38th Street 
Chicago, IL 60632 
Office: (773) 579-5000 
Cell: (682) 225-9492 
Email: sara.johnson@bnsf.com 

BRC 

TERRY L. HARTWIG 

Superintendent Transportation 
Belt Railway Company of Chicago 
6900 S. Central Avenue 
Bedford Park, IL 60638 
Office: (708) 496-4121 
Cell: (708) 297-8074 
Fax: (708) 496-4135 
Email: thartwig@beltrailway.com 
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CTCO / CIROC MEMBERS 

AAR AAR AMTRAK 

VACANT WILLIAM C. THOMPSON VACANT 

Office Administrator/Network Services Chief Engineer, CREATE Program 
CTCO / Association of American Railroads CTCO / Association of American Railroads 
1501 S. Canal Street, 2nd FL 1501 S. Canal Street, 2nd FL 1501 S. Canal Street, 2nd FL 
Chicago, IL 60607-5204 Chicago, IL 60607-5204 Chicago, IL 60607-5204 
Office:  Office: (312) 542-8320 Office: 

Cell: Cell: (312) 952-7555 Cell: 

Fax: Fax: (312) 542-8316 Fax: 

Email:  Email: wthompson@aar.org Email: 

BNSF BRC CN 

RICHARD L. MOHORN 
Superintendent & Asst Dir CTCO 

RIGO RUIZ 
Dir of Terminal Ops & CTCO Rep 

(VACANT) 

CTCO / CIROC CTCO / CIROC CIROC 
1501 S. Canal Street, 2nd FL 1501 S. Canal Street, 2nd FL 1501 S. Canal Street, 2nd FL 
Chicago, IL 60607-5204 Chicago, IL 60607-5204 Chicago, IL60607-5204 
Office: (312) 542-8324 Office: Office: 

Cell: (815) 791-3313 Cell: (708) 272-2312 Cell: 

Fax: (312) 542-8350 Fax: (312) 542-8350 Fax: 

Email: richard.mohorn@bnsf.com Email:     rruiz@beltrailway.com Email: 

CP CSX IHB 

(VACANT) ZACH WRIGHT 
Manager of Network Planning 

RONALD JENSEN 
Superintendent – CTCO/CIROC 

CTCO / CIROC CTCO / CIROC CIROC 
1501 S. Canal Street, 2nd FL 1501 S. Canal Street, 2nd FL 1501 S. Canal Street, 2nd FL 
Chicago, IL 60607-5204 Chicago, IL 60607-5204 Chicago, IL60607-5204 
Office: Office: (312) 542-8354 Office: (312) 542-8336 
Cell: Cell: (219) 985-5665 Cell: (708) 351- 6851 
Fax: Fax: (312) 542-8350 Fax: (312) 542-8350
Email: Email: zach_wright@csx.com Email: ronald.jensen@ihbrr.com 

METRA NS NS 

DAVE RODRIGUEZ LEO RUSSELL R. CAMILLUS ROBINSON

Superintendent - CTCO/CIROC Superintendent –CTCO/CIROC Terminal Operations & Network Coordinator
CTCO / CIROC CTCO / CIROC CIROC
1501 S. Canal Street, 2nd FL 1501 S. Canal Street, 2nd FL 1501 S. Canal Street, 2nd FL
Chicago, IL 60607-5204 Chicago, IL 60607-5204 Chicago, IL 60607-5204
Office: (312) 542-8363 Office: (312) 542-8356 Office: (312) 542-8336
Cell: (312) 907-4010 Cell: (470) 598-7957 Cell: (773) 326-9642
Fax: (312) 542-8350 Fax: (312) 542-8350 Fax: (312) 542-8350
Email: drodriguez@metrarr.com Email: leondre.russell@nscorp.com Email: robert.robinson@nscorp.com

UP 

CHAD E. TOUSSAINT 

Superintendent – CTCO/CIROC 
CTCO / CIROC 
1501 S. Canal Street, 2nd FL 
Chicago, IL 60607-5204 
Office: (979) 665-5541 
Cell: (224) 239-9627 
Fax: (312) 542-8350 
Email: cetoussa@up.com 
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CUS South / Lumber Street 

 Phone:(312) 655-2242 
 Fax: (312) 655 1312 

CUS North / Lake Street 
 Phone: (312) 655-2241 

Michigan Line 

 East: (312) 655-2244 
 West: (312) 655-2245 

Chicago GB Office 
 Open 0530-0930 daily 
 Phone: (312) 655-2460 

AMTRAK CONTACTS 

CONSOLIDATED OPS 

(CNOC OPERATIONS DESK) 
Phone: (302) 683-2310 

ALLEN LEWIS 

Assistant Superintendent of Train Movement 
CTCO / Amtrak 
500 West Jackson Boulevard 
Chicago, IL 60661 
Office: (312) 655-2230 
Cell: (312) 459-4347 
Fax: 
Email: Allen.lewis@amtrak.com 

Amtrak Chicago Control Center (MTO) 
Office: (312) 655-2500 

Chicago Control Center 

 Office: (312) 655-2200

Amtrak On-Duty Terminal Trainmaster 
Phone: (312) 656-9103 

JOE ROGERS 

Assistant Superintendent, Terminal Operations 
Office: (312) 655-2403 
Cell: (312) 859-9163 
Email: joseph.rogers@amtrak.com 
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JORDAN BUSSON 

Assistant Superintendent 
Cell: (312) 787-7387 
Email: jbusson@beltrailway.com 

RIGO RUIZ 

Dir Operations & CTCO Rep 
Office: (708) 496-4033 
Cell: (708) 272-2312 
Fax: (708) 496-4135 
Email: rruiz@beltrailway.com 

KEVIN BILLINGSLEY 

Director of Car Operations 
Office: (708) 496-4006 
Cell: (708) 704-6575 
Fax: (708) 496-3037 
Email: kbillingsley@beltrailway.com 

BRC South Dispatcher (708) 496-4103
BRC North Dispatcher (708) 496-4105
BRC Clearance (Fax) (708) 496-3037
BRC Dispatcher Email: brcdispatcher@beltrailway.com

BRC CONTACTS 

TERRY HARTWIG 

Superintendent Transportation 
Office: (708) 496-4121 
Cell: (708) 297-8074 
Fax: (708) 231-9880 
Email: thartwig@beltrailway.com 

BRC Command Center command@beltrailway.com PERCY FIELDS III 

President & GM 
Belt Railway Company of Chicago 
6900 S. Central Avenue 
Bedford Park, IL 60638 
Office: (708) 496-4001 
Cell: (773) 921-5866 
Fax: (708) 496-2608 
Email: pfields@beltrailway.com 

Terminal Managers 

Office: (708) 728-2277 or 2259 
Cell: (872) 214-0301 
Shift Change: 0500/1700 CST 

Chris Gorski cgorsk@beltrailway.com 
(708) 267-7767

Bill Peck wpeck@beltrailway.com
(708) 337-8206

Carlos Medina cmedina@beltrailway.com
(708) 541-9144

Josh Zegar jzegar@beltrailway.com
(312) 344-0944

K. Villagomez kvillagomez@beltrailway.co
m
(773) 251-3285

Brian Stephens bstephens@beltrailway.com
(708) 381-9700
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RICHARD L. MOHORN 

Superintendent - CTCO/CIROC 
Asst. Dir CTCO / CIROC 
1501 S. Canal Street, 2nd FL 
Chicago, IL 606075204 
Office: (312) 542-8324 
Cell: (815) 791-3313 
Fax: (312) 542-8350
Email: richard.mohorn@bnsf.com 

BNSF CONTACTS 

William Colbert: William.Colbert@bnsf.com 
Kevin Swanson: Kevin.Swanson2@bnsf.com 
Keith Whitaker: Keith.Whitaker@bnsf.com 
Jacob Bynum: Jacob.Bynum@bnsf.com 
Mercedes Brown: Mercedes.Brown@bnsf.com 
Cicero Trainmaster Phone: (708) 924-5409

Fax: (708) 924-5334
Fax: (708) 924-5314

JONATHAN TAYLOR 

Logistics Park Term. Supt. 
Office: (815) 424-2207 
Cell: (316) 708-4477
Email: jonathan.taylor@bnsf.com 

ANDRE YOUNG 

Cicero/Corwith Term. Supt. 
Office: (773) 579-5131 
Cell: (817) 682-5418
Email: andre.young@bnsf.com 

Command Center Phone: (708) 924-5330
Fax: (708) 924-5420

SARA JOHNSON 

General Manager Chicago 
BNSF Railway 
3611 W. 38th Street 
Chicago, IL 60632 
Office: (773) 579-5000 
Cell: (682) 225-9492
Email: sara.johnson@bnsf.com 

Command Center Managers 
(708) 924-5360
Shift Change: 0500/1700 CST

Command Center Group Distribution List 
oprdlcccterminalmanagers@bnsf.com 

Cicero Dispatcher Phone: (817) 867-7037

Corwith Trainmaster Phone: (773) 579-5099
or 5089 or 5084 MICHAEL ORLIKOWSKI 

General Director Transportation 
Office: (773) 579-5100 
Cell: (405) 204-9582 
Fax: (773) 579-5183
Email: michael.orlikowski@bnsf.com 

Corwith Dispatcher Phone (817) 867-7001
Fax: (817) 352-7037

January 19, 2023

mailto:richard.mohorn@bnsf.com
mailto:William.Colbert@bnsf.com
mailto:Kevin.Swanson2@bnsf.com
mailto:Keith.Whitaker@bnsf.com
mailto:Jacob.Bynum@bnsf.com
mailto:Mercedes.Brown@bnsf.com
mailto:jonathan.taylor@bnsf.com
mailto:andre.young@bnsf.com
mailto:jason.jenkins@bnsf.com
mailto:oprdlcccterminalmanagers@bnsf.com
mailto:michael.orlikowski@bnsf.com


Kirk Yd General Supt.: Herman Searcy-Plunkett (734) 735-7647 
Kirk Yd Asst. Supt.: Jeffrey Wandachowicz (219) 728-7641 
Jeffrey Wandachowicz: jeffrey.wandachowicz@cn.ca 
Mark Click: mark.click@cn.ca 
David Perez: david.perez@cn.ca 
Joshua Hansen: joshua.hansen@cn.ca 
Kirk Bower: kirk.bower@cn.ca 

CN CONTACTS 

Markham / Glenn / Hawthorne Yards: 

Asst. Superintendent TBD 
Trainmaster Cell: (708) 295-4837
Markham Yardmaster: (708) 332-6259
Glenn/Hawthorne TM: (708) 332-3171
Email: Trans_Glennyard@cn.ca
Email: Markham_Trainmasters@cn.ca

Command Center (24-HRS) 

Phone: (708) 332-3525 / 4729 
Fax: (708) 332-4540 

Network Ops network.ops@cn.ca 
Chicago Terminal: chicago_terminal@cn.ca 
SROC Managers: sroc-managers@cn.ca 
Chicago Transp. Mgrs. chicago_transportation_managers@cn.ca 

DENNIS ANDERSON 

Superintendent Chicago / Iowa Zone 
Office: (708) 332-4737 
Cell: (312) 350-6438 
Email: dennis.anderson@cn.ca 

Joliet / Schiller Park / 68th St. Interchange: 

Asst. Superintendent: (319) 505-5589 
Trainmaster Cell: (815) 780-7326 

JUSTIN LYNCH 

Assistant Superintendent Chicago 
Office: (708) 332-3828 
Cell: (219) 689-8610 
Email: justin.lynch@cn.ca 

Kirk /Curtis / Hobart / Pine / Vanloon Contacts: 

Trainmaster Cell: (312) 448-0090 
Terminal Coordinator: (219) 883-4328
Email: Kirk_Yard_Trainmasters@cn.ca 

Homewood ROC Center Contact 

Senior Chiefs: (708) 332-4727 (no Skype)
Chicago Chief: (708) 332-3525
Shift Change: 0600/1800 CST 
Group Distribution List: sroc-managers@cn.ca 

HERMAN SEARCY-PLUNKETT 

General Superintendent 
Office: (219) 883-7901 
Cell: (312) 350-6438
Email: herman.searcy-plunkett@cn.ca 

NICK CLARK 

General Manager – Central 
1 N. Buchanan Street 
Gary, IN 46402 
Office: (219) 883-7901 
Cell: (312) 502-1374
Email: nicholas.clark@cn.ca 
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 CP CONTACTS 

Command Center (24-HRS) 

Phone: (630) 860-4446 
Fax: (630) 860-4457 

 

JASON M. ROSS 

Vice President - Southern Region 
1010 Shop Road 
St. Paul, MN 55106 
Office: (651) 495-9519 
Cell: (612) 300-0325 
Email: jasonM_ross@cpr.ca 

 

CP Command Center Employees 

Trainmasters: (630) 860-4446 
Shift Change: 0500 / 1700 CST 
Email: Bensenville_Terminal_Team@cpr.ca 

 

Email: MOC_Director_East@cpr.ca 
 

JACOB RINNELS 

Superintendent - Bensenville 
Cell: (612) 757-8017 
Email: Jacob_Rinnels@cpr.ca 

 

CP Dispatcher (612) 904-5834 
CP Bulletins (fax) (403) 205-9135 
CP Bensenville (630) 860-4446 
Fax: (630) 860-4457 

 
RUFUS TREVILLION 

Asst. Supt. – Bensenville 
Cell: (312) 956-2182 
Email: Rufus_Trevillion@cpr.ca 

 

JOHN KAY 

General Manager 
11306 Franklin Avenue 
Franklin Park, IL 60131 
Office: (630) 860-4270 
Cell: (612) 224-4080 
Email: John_Kay@cpr.ca 
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SHANNON ELSTON 

General Manager 
Chicago Rail Link 
2728 East 104th Street 
Chicago, IL 60617 
Office: (773) 530-3160 
Cell: (312) 859-9229 
Email: selston@omnitrax.com 

 
LISA TEEL 

Administrator 
Phone: (773) 530-5272 
Cell: (219) 510-7192 
Email: lteel@omnitrax.com 

 
LENNY WILFINGER 

Trainmaster 
Office: (773) 530-3150 
Cell:  

Email: lwilfinger@omnitrax.com 
 

ERIC MILLER 

Trainmaster 
Office: (773) 530-0935 
Cell: (219) 798-7883 
Email: emiller1@omnitrax.com 

CRL CONTACTS 
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om 

 
DSLE/Trainmaster Dave Cain 

 (219) 214-4287 
 dcain@anacostia.com 
DSLE/Trainmaster Brian Nussel 

 (219) 214-4283 
 bnussel@anacostia.com 

 
 

a.com 
 

ARNOLD NIEDERER 
Manager Customer Service 
Office: (219) 214-4286 
Cell: (219) 898-0146 
Fax: (219) 872-0506 
Email: aniederer@anacostia.com 

 
JUSTIN MOON 
Chief Mechanical Officer 
Office: (219) 214-4290 
Cell: (219) 214-3159 
Fax: (219) 879-1151 
Email: jmoon@anacostia.com 

CSS CONTACTS 

NICTD/South Shore Line DISPR 

(219) 874-7939 
(219) 210-4629 

Customer Service/Clearance Requests 
(219) 214-4279 
(219) 214-4280 

csscustomerservice@anacostia.c 
 

MIKE SHORE 
Vice President 
Office: (219) 214-4299 
Cell: (219) 873-6232 
Fax: (219) 879-3754 
Email: mshore@anacostia.com 

 

Trainmaster Dennis Eldridge 
 (219) 214-4288 
 deldridge@anacosti 
 

CRAIG MOWERY 
Director of Operations 
Office: (219) 214-4277 
Cell: (219) 851-0997 
Fax:  

Email: cmowery@anacostia.com 
 

Manager On Duty: (219) 210-4583 
 (24-Hour Number) 
 cssops@anacostia.com 
 

TODD BJORNSTAD 

President 
Chicago South Shore & South Bend Railroad 
505 N. Carroll Ave 
Michigan City, IN 46360 
Office: (219) 214-4275 
Cell: (219) 851-6919 
Fax: (219) 879-3754 
Email: tbjornstad@anacostia.com 
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CSX CONTACTS 

 
 
EDWARD STEINBECK 
General Manager of Midwest 
Cell:    (219) 999-2420 
Email: edward_steinbeck@csx.com 

JACOB ALBRITTON 
Special Duty GM Chicago  
Cell: (270) 331-6691 
Email: jacob_albritton@csx.com 

 
 

KEITH DAVIS 
Supt of Chicago 
Cell:         (443) 630-6884 

Email:     keith_t_davis@csx.com 
 
MATTHEW CLAWSON 
Asst Supt Chicago 
13600 S. Halsted Street 
Riverdale, IL 60827 
Cell: (260) 667-1615 
Email: matthew_clawson@csx.com 

 
 

ANTHONY ABARCA 
Asst Supt Chicago 
13600 S. Halsted Street 
Riverdale, IL 60827 
Cell: (219) 781-8688 
Email: anthony_abarca@csx.com 

ZACH WRIGHT 
Mgr of Network Planning 
CTCO / CIROC 
1501 S. Canal Street, 2nd FL 
Chicago, IL 60607-5204 
Cell: (219) 985-5665 
Email: zach_wright@csx.com 

 
 
 
 

  
  

 
 
  
  
 

COMMAND CENTER 

CSX Supervisor of Train Dispatchers 

Phone: (904) 381-2123 / 2128 
 

 

ACD: chgacd@csx.com 
 (904) 381-5226 

RA Dispatcher: (904) 381-5262 

RB Dispatcher (904) 381-5271 

Barr MTO Desk: (708) 201-5008 

Barr Yard Mgr: BYSMT@csx.com 
Barr Yard YM: BYARD@csx.com 
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Al Satunas 

Chief Operating Officer – Cedar Rapids, IA 
Office: 319-298-5436 
Cell: 319-430-6062 
Email: ajsatunas@iaisrr.com 

 
Mike Stuver 

Chief Transportation Officer – Cedar Rapids, IA 
Office: 319-298-5428 
Cell: 319-640-2663 
Email: mrstuver@iaisrr.com 

 
Brandon Pregler 
Eastern District Superintendent - Silvis, IL 
Office: 309-278-1764 
Cell: 319-721-0802 
Email: bjpregler@iaisrr.com 

 
Jared Hursman 
Eastern District Trainmaster - Silvis, IL 
Cell: 309-912-0857 
Email: jmhursman@iaisrr.com 

 
Jose Munoz 
Blue Island Trainmaster - Blue Island, IL 
Office: 708-653-0641 
Cell: 319-329-3437 
Email: jmunoz@iaisrr.com 

 
Don Ramer 
Blue Island Trainmaster - Blue Island, IL 
Office: 708-653-0641 
Cell: 319-360-4040 
Email: dramer@iaisrr.com 

 
Transportation Officers responsible for Blue Island use the following distribution: rmibi@iaisrr.com 

IAIS CONTACTS 
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IHB CONTACTS 

RONALD JENSEN 

Superintendent CIROC 
CIROC  

1501 S. Canal Street, 2nd FL 
Chicago, IL 60607-5204 
Office: (312) 542-8336 
Cell: (708) 351-6851 
Fax: (312) 542-8350 
Email: ronald.jensen@ihbrr.com 

 

OPERATIONS CENTER 

Phone: (219) 989-4740 
Fax: (219) 989-4750 
Email: #calumetcitysupervisors@ihbrr.com 

 

KILEY HINDS 

General Superintendent 
Indiana Harbor Belt Railroad Company 
2721 - 161st Street 
Hammond, IN 46323-1099 
Office: (219) 989-4801 
Cell: (219) 384-4782 
Fax: (219) 989-4707 
Email: kiley.hinds@ihbrr.com 

 

RICH KATTERMAN 

Director Train Operations 

Phone: (219) 989-4741 
Cell: (219) 688-6543 
Email: rich.katterman@ihbrr.com 

 

Blue Island: (708) 201-3451 
Gibson TM: (219) 989-4787 

 

Chief Dispatcher (219) 989-4737 
Power Desk (219) 989-4738 
Manager Train Ops (219) 989-4740 
Director Train Ops (219) 989-4741 
East Dispatch (219) 989-4742 
East Dispatch Fax (219) 989-4748 
West Dispatch (219) 989-4743 
West Dispatch Fax (219) 989-4749 
Dispatch Hotline (219) 989-4759 

 

DAMEON SCHNEIDER 

Terminal Superintendent - Blue Island/West 
Office: (708) 201-3400 
Cell: (219) 741-3752 
Fax: (708) 201-3409 
Email: dameon.schneider@ihbrr.com 

 

Mike Clifton: mike.clifton@ihbrr.com 
Brian Kaepplinger: brian.kaepplinger2@ihbrr.com 
Joe Bisonette: joe.bissonnette@ihbrr.com 
Thomas Martisek: thomas.martisek@ihbrr.com 

 

ZACH BRYAN 

Terminal Superintendent - Gibson 
Office: (219) 989-4803 
Cell: (219) 707-3233 
Fax: (219) 989-4707 
Email: zachary.bryan@ihbrr.com 
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DAVE RODRIGUEZ 
Superintendent - CTCO/CIROC 
CTCO / CIROC 
1501 S. Canal Street, 2nd FL 
Chicago, IL 60607-5204 
Office: (312) 542-8363 
Cell: (312) 907-4010 
Fax: (312) 542-8350 
Email: drodriguez@metrarr.com 

METRA CONTACTS 

DISPATCHING CENTER 
Phone: (312) 322-4100 
Fax: (312) 322-2850 

 

GREG GODFREY 
Systems Operations Director 
Metra  

1501 S. Canal Street, 2nd FL 
Chicago, IL 60607-5204 
Office: (312) 322-2822 
Cell: (312) 805-4982 
Fax: (312) 322-2848 
Email: ggodfrey@metrarr.com 

 

CWI (Metra) 
Phone: (312) 322-2846 
Fax: (312) 322-2850 
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MARK CANFIELD 

Manager Hub Operations 
Cell: (717) 585-2139 
Email: mark.canfield@nscorp.com 

 
 

DON CRAINE 

Superintendent – Great Lakes Territory 
Cell: (470) 817-8379 
Email: donald.craine3@nscorp.com 

NS CONTACTS 

NS Chicago Command Center 

Phone: (773) 449-6324 
Fax: (773) 449-6419 
Email: ccc@nscorp.com 
Right Fax: (757) 668-1407 

 

BRANDON ZIDAR 

Asst. Div. Supt Great Lakes Territory 
Norfolk Southern Corporation 
13401 SR 4 
Bellevue, OH 44811 
Office: (765) 438-6644 
Cell: (765) 438-6644 
Email: brandon.zidar@nscorp.com  

 

Shift Change: 0530 / 1730 EST 
 Krutik Bajani: krutik.bajani@nscorp.com   
Craig Ciciora: craig.ciciora@nscorp.com 
Laura Brooks: laura.brooks@nscorp.com  
Stephen Grankowski stephen.grankowski@nscorp.com 
Corey Hardwick: corey.hardwick@nscorp.com  

 
  
  
 

KEVIN DAVIS 

Assistant Terminal Superintendent  
Cell: (773) 326-9737 
Email: kevin.davis@nscorp.com 

 

Ashland TM Cell: (773) 451-1609 
Calumet TM Cell: (773) 449-6373 

 

Hick Bridge Tender Channel 46/46 
Phone: (219) 230-5280 
Fax: (219) 787-7724 

 

 

 
 
 
 
  
  
  
  

CHRIS WATERS 

Director Intermodal Operations 
Office: (773) 451-1520 
Cell: (773) 514-6450 
Email: christopher.waters@nscorp.com 

 

Cummings Operator Channel 76/76 
Phone: (773) 449-6357 
Fax: (773) 449-6412 

 

Great Lakes MTO (470) 463-1004 
Great Lakes West ACD (470) 463-1006 
Great Lakes CD Chicago Terminal (470) 463-1109 

 

Northern Region RFE 

Desk: (470) 463-1031 
 

Ashland Ave YM Channel 64/64 
Phone: (773) 801-5263 
Fax: (773) 538-9279 

 

JASON ZIMMERMAN 

Chicago Superintendent of Terminals 
Cell: (304) 207-1159 
Email: jason.zimmerman@nscorp.com 
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Corridor Manager Proviso North 

Phone: (402) 636 7490 
Email: SPINEHDC@up.com 

 

UP CONTACTS 

UP Command Center 
Phone: (402) 636-7439 
Email: chicago_cc@up.com 

 

ANDREW M STEINKAMP 

General Manager – Chicago 
Union Pacific Railroad 
7 East Lake Street 
Northlake, IL 60164 
Office: (708) 649 5110 
Cell: (501) 388 1809 
Email: amsteink@up.com 

 

Global 1 Trainmaster 
Phone: (312) 432 6947 

 
Global 1 Yardmaster 
Phone: (312) 432-6463 

 
Proviso Duty Manager 
Phone: (312) 597 2502 

 

LUKE SLAWSON 

Superintendent – Yard Center 
Office: (708) 201 2300 
Cell: (708) 990 0259 
Email: lsslawso@up.com 

 
Warrants  

Phone: (402) 636-1769 
Fax: (402) 997-3434 

 
Proviso YM 
Phone: (708) 649-5167 

 

MIKE SHULTS 

Superintendent – Proviso 
Cell: (870) 510-0070 
Email: mdshults@up.com 

 
YC YM  

Phone: (708) 201 2229 
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