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When a derailment occurs, DART is a tool used by railroads to request and receive a spreadsheet of components and

equipment associated to the equipment ID for one or more railcars, up to 200 at one time. See Accessing DART to learn
how to access to DART.

Use this procedure to request and receive component data for derailment purposes:
1. Signinto Launch Pad and navigate to Equipment Health View.

2. From the Equipment Health View menu bar, select D.A.R.T.

RAILINC | Equipment Health View

User Guide DART.

3. Enter one or more valid Equipment ID(s) (up to 200) by following these guidelines:

a. The more equipment entered, the longer the request will take to return. 200 equipment IDs submitted in one
request may take up to an hour.

b. If the request takes less than 30 seconds, you’ll receive a link in the success message as shown below and an
email with the link to download the spreadsheet. If the request takes longer than 30 seconds, you'll only receive
the link to the spreadsheet by email.

c. Equipment IDs can be entered as comma, line and space delimited. Leading zeros are optional.

d. DART will not accept a range of equipment IDs using a hyphen.

e. Each equipment ID should be a string with no spaces. DART will not accept an equipment ID with a space
between the mark and the equipment number.

f.  The report will show blank rows for any invalid equipment IDs. If other valid equipment IDs are submitted at the
same time, you'll receive data for all the valid equipment IDs.

g. DART will return an error when the request does not contain any valid equipment IDs.

4. Select Submit Request.

Derailment Analysis Research Tool

O This feature should only be used to react to/investigate a derailment.

@ D.AR.T. report was created successfthI Click here to download. 1he report download link will be sent to your email as well.

GATX0000002933

@ Clicking Submit Request sends a request to Railinc to collect the Component Tracking Data on the Equipment you provided.
We will put the collected data into a file and send the file to the email address associated with the account you are logged in
under.
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If the request has valid equipment IDs and takes less than 30 seconds to run, you’ll receive a success message with a
shareable Click here to download link (shown above) to download the spreadsheet. Example spreadsheet:

Component Type Wheelset Sub Component Location Component ID Number  Component AAR Facility Code
Pl GATX 'WHEELSET 4 BNSF BNN - BNSF RAILW,

Component Facil Component Assembly Date
coln, NE 20130604 07:17.07

E GATx AXLE 4 1 BNSF BNN - BNSF RAILWAY, Lincoln, NE 20130604 07:17:07
Ll GATX BEARING 4 1 BNSF BNN - BNSF RAILWAY, Lincaln, NE 20130604 07:17.07
Bl GATX WHEEL 4 1 BNSF BNN - BNSF RAILWAY, Lincoln, NE 20130604 07:17:07

GATX BEARING 4 2 BNSF BNN - BNSF RAILWAY, Lincaln, NE 20130604 07:17.07
GATx WHEEL 4 2 BNSF BNN - BNSF RAILWAY, Lincoln, NE 20130604 07:17:07
GATX 'WHEELSET 3 SPSX PRSC - PROGRESS RAIL SERVICES, Jackson,SC 20140220 22:29:21
GATx AXLE 3 1 5PSX PRSC - PROGRESS RAIL SERVICES, Jackson,5C 20140220 22:29:21

il GATX BEARING 3 15PSX PRSC - PROGRESS RAIL SERVICES, Jackson,SC 20140220 22:29:21

RAN GATX WHEEL 3 1 5PSX PRSC - PROGRESS RAIL SERVICES, Jackson,5C 20140220 22:29:21
JES GATX BEARING 3 2 5PSX PRSC - PROGRESS RAIL SERVICES, Jackson,SC 20140220 22:29:21

REN GATX WHEEL 3 2 5PSX PRSC - PROGRESS RAIL SERVICES, Jackson,5C 20140220 22:29:21

6. You'll receive an email that contains the download link. This link can be shared with others at your discretion
whether or not they have access to DART. The link is available and shareable for 90 days after the request. After 90
days the original link expires, and a user with DART access will need to follow the steps above again for a new link.

Derailment Analysis Research Tool Data Request

MoReply@railinc.com
To

N

Retention Policy Inbox - Delete older than 90 days (90 days) Expires &/
D.A.RT. User,
Below is the link for the data you requested on GATX0000004852.

https://ehms railinc.com/ehv/services/dart/download/f05595cf-8a99-482f-b642-a97dc6f5fdSb

If you have questions, contact the Railinc Customer Success Center by email at csc@railinc.com or by phone at 877-724-5462.

Accessing DART

DART requires SSO access as defined in Railinc’s Single Sign-On User Guide. Once you have SSO access, request
access in the Launch Pad to the Equipment Health View (EHV) role of EHV Generic Access. For details and questions
about EHV, see the EHV User Guide.

Permission to access DART from within EHV is granted by Railinc. For DART permission, contact the Customer
Success Center toll-free by phone at 877- RAILINC (1-877-724-5462) or send an email directly to csc@railinc.com.

Legal Disclaimer: Any actions taken in reliance on or pursuant to this document are subject to Railinc's Terms of Use,
as set forth in https://public.railinc.com/terms-use, and all AAR rules.
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