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e FindUs.Rall & Notifications
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 DDCTS walkthrough for Shop users
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* Reporting Repairs & Repair History

« Unexpected Arrival Process Walkthrough
» User Guide Walkthrough

 Tips and Tricks
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DDCTS Overview P, ramLIinc

 The Damaged and Defective Car Tracking system (DDCTS) was
Implemented January 5, 2011

» Developed for the electronic transmission of damaged and defective
equipment
* Replaced physical defect card placed on car
e Supports communication between Handling Carriers (HC), Car Mark

Owners (CMO), and shops on damages or defects per AAR
Interchange Rules 1, 95 A, 96, 107 and 108

* Allows HC to create electronic defect card per AAR Interchange Rule
102

e Utilizes notifications to HC, CMO and shop throughout the DDCT
workflow utilizing FindUs.Rall



Permissions B, rAmLING

Role Description

Shop User Repair Shop users who need access to Shop functionality in DDCT,
including reporting cars on hand and repairs. Car Owners may also use
this access to report unexpected shop arrivals in DDCT.
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DDCTS Utilizes Industry Applications B, ramInc

 DDCTS interfaces with several industry applications at Railinc such as:

 Umler - used to verify equipment is registered and capture the stencil mark owner
(SMOW)

e Industry Reference Files (IRF) - reference files such as Standard Transportation
Commodity Code (STCC) and Standard Point Location Code (SPLC)

 Event Repository (ER) - used to verify HC has possession (TRAIN/EDI messages)

 Liability Continuity System (LCS) - DDCTS sends events related to the Car Hire
process

* FindUs.Rail - contact information for CMO, HC and shop couplets to send
notifications related to incidents

e Early Warning - displays equipment related to DDCT incidents on respective
Maintenance Advisory (MA) letters

* EHMS - communicates the condition of railroad equipment and sends alerts to the
responsible parties when repairs are needed



DDCT Incident Types

Damaged Incident
Carrier Responsibility

Defective Incident
Car Owner Responsibility

a4 )

Rule 107 — Major Damage
e Car Hire Implications
» Settlements can be offered
* Dispositions made
\_  *Defect Cards are created

Rule 95 — Minor Damage
» Defect Cards are created

Rule 102 — Defect Card
» Stand alone Defect Card

Rule 108 — Major Defects

* Car Hire Implications
» Dismantle can be authorized
 Dispositions made
» Load up can be authorized

Rule 96 — Major Defects
* Dispositions made

Rule 1 — Minor Defects

* Car Hire Implications
* Dispositions made

P, ramninc



DDCTS & FindUs.Ralil B, ramLInc
* FindUs.Rail is required for DDCTS to transmit notifications to the HC, CMO and Shop.
* AAR Interchange Rule 114 mandates participation

« HC’s and CMO’s must list a primary contact and if desired a secondary contact(s) for the Damaged
Defective Car Tracking category to receive notifications.

» Category functions are:

Handling Carrier Damaged Car Management * Mark Owner Damaged Car Management
Handling Carrier Defective Car Management * Mark Owner Defective Car Management
Handling Carrier ICB Management * Mark Owner ICB Management

» Shops must list a contact in the Repair Shop category to have their shop listed in DDCTS for
disposition.
» Category functions are:

Cleaning
Shop Contact (Please note that you will NOT receive emails without this capacity.)

Tank Car



g |

FindUs.Rail Detall P« RAILINC

BorAamine FindUs Ral

Contacts Categories Relationships = MARKs Motifications ~ Expiration/Transfers = Admin~ [IT Support i Help =

Search Contacts

Quick Search Advanced Search Results
Name | Title Company Name ! IDMARK Pri. | Sec. Category Name | Function / Relationship (f appL)
Product Support, Az=et Health - RAILINC CORPORATION - TEST P Repair Shop
Product Support Specialist AARE

[@railinc.com
919

« Shops must enter their contact information under the Repair Shop category and not the
DDCTS category.

© 2019 Railinc. All Rights Reserved. 8



Notification: Disposition provided to your shop EB«ramimvc

From: <notifservTST@railinc.com>
Date: July 22, 2019 at 2:00:53 PM EDT

To: I <o

Subject: TST: DDCT: Equipment AARES51 has been dispositioned to your shop.

Equipment AARES51 on Incident ID RAILOD294937 has been provided disposition to your shop at SPLC 411657000.

For more detailed information on this incident, you will need to log into DDCT to view the Incident Details.If you need to contact the Handling Carrier or Car Mark Owner, please
use the FindUs.Rail at https://wwwtst.railinc.com for free look-up and search by company ID.

Please contact Railinc Customer Support at csc@railinc.com or 1-877-724-5462 if you have any other questions.

« At the time the Car Mark Owner provides disposition to your shop, the contact listed in FindUs.Rail
will receive a naotification.

© 2019 Railinc. All Rights Reserved. 9



Requesting Permission

. raninc

—

Em Usar Services Assed Health [DOCTEHDS)  RAILMNG CORPORATION | Launch Pad | Sign Dut
Home
My Applications Railinc Motifications My Profile
— Single Sign-On Updates Mar 23, 213 Edit My Profile
OoCTS DEC Introduction to Umder Webinars Mar 28, 2019 Change Password
Radinc Securty Update Mar 14,2010~ Check Status of Permission Requests
FTP Maimtenance Chutage Mar 14, 2019, ~ User Guide
SharePoint Commundies Scheduled Maintenance par 42019 o
If you o nof see e noification you require, please confacl e Fadne Coslomer Suotess Ceanter Dy amal ESE‘@.‘E:- R Coem oF By oo aft
BF7-T24-5462
* Permissions can be requested from your Launch Pad.
© 2019 Railinc. All Rights Reserved. 10



Requesting Permission B, raminc

ASSET HEALTH { DDCTSHOP ) ACTIVE ..

Rler..
DDCTE|

DDCTS

Provides the Morth American Rail Industry with an centralized Repository to track/manage Damaged and Defective cars governed by AAR Interchange RuTE
and 107

* Find the “DDCTS” from the alphabetical list of applications by scrolling or by entering
search criteria into the “Filter” field. Click the blue “Request” button when ready.

© 2019 Railinc. All Rights Reserved.
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Selecting a Role

© 2019 Railinc. All Rights Reserved.

© so=ciRoks © coniim O oo

[ Car Owner Admin { MARK required )
Car Owner Administrator that manages all Incidents including approving settlement process for Rule 107 Incidents.

[] Gar Owner Damaged Car User | MARK required )
Car Owner back office users that need access and update capabilities to work with Rule 95/107 Incidents.

[] Car Owner Defective Car User { MARK required )
Car Owner back office users that need sccess and update capabilities to work with Rule 1/96/108 Incidents.

[ Car Owner RO User | MARK required )
Car Owner back office users that only should have resd onty (view) capabilities. This means the user is unable to update incidents.

[] Handling Carrier Admin { MARK required )

Handling Carier Administrator that manages all Incidents including initiste offer settliement process for Rule 107 Incidents.

[ Handiing Carrier Fiekd User | MARK required )

Handling Camier fiel users that work remotely and need the capability to create incidents to report damages/defects per AAR Rules 1. 95, 96, 107 and 108.

[ Handling Carrier RO Usr | MARK required )
Handling Carrier back offioe users that onty should have read only (view) capabilties. This means the user is unable to update incidents.

[ HC Damaged Gar User | MARK required )
Handling Carrier back offie users that need acosss and update capabilities to work with Rule 55/107 Incidents

[] HC Defective Car User [ MARK raquired )
Handling Carrier back office users that need acoess and update capabilities to work with Rule 1/58/108 Incidents

[ Interchange Bureau User { MARK required )
Interchange Bureau users that need the capability to craate ICB records in DDCT. User must be 2 defined Interchangs Buresu by the industry for DDCT.

Shop User | MARK required )
TEQUITED Tof Shop Tunchionality in DOCT inchuding reporting cars on hand and repairs. This is needed by car owner to report unexpectsd shop arrivals in

DDCT.
—
O Name 2aRE| W Agply ol
@ Mark
Comments...

-

B rAanLInG
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Role Confirmation P, raminc

ASSETHEALTH (DDCTSHOP ) ACTIVE «

DDCTS

Provides the Morth American Rail Industry with an centralized Repository to track/manage Damaged and Defective cars governed by AAR Interchange Rules 1, 108, 95 and 107

@ select Roles © conim © oone

*ou have chosen to request following permission(s).

s Shop User for AARE

By requesting access to an application(s), your personal information will be shared with the Company Administrator or Application Administrator for whom you have requested access. If

you do not wish for this information to be sent, please cancel this operation. Otherwise, please click on Continue to submit the reguest.

« Confirm that the MARK and Role you selected are correct, then click “Continue” when ready.

© 2019 Railinc. All Rights Reserved. 13



Success! P, ramLinc

ASSETHEALTH ( DDCTSHOP ) ACTIVE «

DDCTS

Provides the Morth American Rail Industry with an centralized Repository to track/manage Damaged and Defective cars governed by AAR Interchange Rules 1, 108, 95 and 107

@ sclect Rokes @ conim © oone

You have chosen to request following permission(s).
e Shop User for AARE

An email has been sent to you for each request which includes the reference number assigned to that request It may take up to 2 business days for the Administrator to respond to the
request(s). If you have questions, please contact csc@railinc.com.

Request Additional Permissions

» Click the “Done” button to advance to your launchpad, or click the “request additional
permissions” if you require additional access.

© 2019 Railinc. All Rights Reserved. 14



Permission Request Notification B, ranLING

* On the left, a notification to your Company Admin

aReply (SiReply All [=)Forward 555 IM

‘Wed 5/8/2019 10:35 AM

N noreply@railinc.com
TST: Railinc: Access Request At 05/08/2019 10:35:24
To  Asset Health Product Support

ﬂ If there are problems with how this message is displayed, dick here to view it in a web browser.

. RAILINC | User Services

—

Hello Asset Health,

This email confirms that you submitted the following application access request(s).

Reference Number Application Permission Company Comment

14723 DDCTS Shop User AARE - RAILINC CORPORATION - TEST

Please note: It may take up to 2 business days for the company administrator to respond to the request.

If you did not submit this request, or if you have any questions, please contact the Application Administrator at csc@railinc.com.

On the right, a naotification that your permission request was approved

J Reply [Reply All {—)Forward '_n_'_ll'\-‘l
Wed 3/8/2019 10:48 AM
N noreply@railinc.com
TST: Railinc: Access Request Approval At 05/08/2019 10:48:04
Te  Asset Health Product Support

0 If there are problems with how this message is displayved, click here to view it in a web browser,

. RAILINC | UserServices

| ——

Hello Asset Health,

The following request(s) has been approved. You may now sign in to the application to use your approved access.

Reference Number Application Permission Company Comment

14723 DDCTS Shop User AARE - RAILINC CORPORATION - TEST testing

If you believe that this email was sent to you in error, or have any questions/concerns, please contact :
Railinc Customer Success Center by phone at 1-877-RAILINC (1-877-724-5462) or at csc@railinc.com

Thank you,
Railinc Customer Success Center

Visit Railinc

© 2019 Railinc. All Rights Reserved.

If you believe that this email was sent to you in error, or have any questions/concerns, please contact :
Railinc Customer Success Center by phone at 1-877-RAILINC (1-877-724-5462) or at csci@railinc.com

Thank you,
Railinc Customer Success Center

Visit Railine
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Agenda

« DDCTS Overview

e Permissions

e FindUs.Rall & Notifications

* Requesting DDCTS Access

« DDCTS walkthrough for Shop users

* Reporting a Car on Hand

* Reporting Repairs & Repair History

« Unexpected Arrival Process Walkthrough
» User Guide Walkthrough

 Tips and Tricks

P, ramninc



g |

DDCTS Homepage B, ramLIneG

Biransne | Damaged and Defective Car Tracking System DDCTSHOP: AARE

Home Shop~ Documentation +

Welcome to the Damaged and Defective Car Tracking System.@

News and Updates

DDCT Release December 11, 2018

Railinc is pleased to announce the newest release of the Damaged and Defective Car Tracking (DDCT) system that occured on Tuesday, December 11, 2018 at 14:00EST.

DDCT Release Highlights
This release of DOCT includes the following enhancements to support the rail industry:

o Users can now create an Incident and Defect Card simultaneously

© 2019 Railinc. All Rights Reserved. 17
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Shop Tab Overview B, ramLinc

B.rasesnve |Damaged and Defective Car Tracking

Home Search Shop - Crocumentation -

Report Car On Hand

Cars Dispositioned to Shop
Cars On Hand

Feport Repairs

Repair History

» Clicking Shop tab will cause the Shop drop down menu to appear.

© 2019 Railinc. All Rights Reserved. 18
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Report Car on Hand Function B, ranivc

P.ranInc

Damaged and Defective Car Tracking

Home Search Shop - Crocumentation -

Report Car On Hand

Cars Dispositioned to Shop
Cars On Hand
Report Repairs

Repair History

 From the Shop drop down menu, click the “Report Car On Hand” option.

© 2019 Railinc. All Rights Reserved. 19
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Report Car on Hand B, rALINCG

BerAansne | Damaged and Defective Car Tracking System

Home Search Shop~ Documentation -

Report Car On Hand
Shop: AARE 411657000 Q

2L LS Use a specific car initial and number (e.g., BMSF123456), or enter multiple entries separated by commas or spaces (e.g., BNSF1234

BNSF123458 bnsf124550). The maximum is 200 cars

At least one equipment 1D is required.

© NOTE: Entering cars for reporting car on hand may send a notification to the car owner that you have possession of the equipment.

 The Report Car On Hand Screen will allow shop users to report cars on hand that have been received by
their shop.

© 2019 Railinc. All Rights Reserved. 20
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Cars Dispositioned To Shop Function B, ramLInG

P.rarsnve | Damaged and Defective Car Tracking

Home Shop - Cocumentation-

Report Car On Hand
Cars Dispositioned to Shop

Cars On Hand
Report Repairs

Repair History

* From the Shop drop down menu, click the “Report Car On Hand” option.

© 2019 Railinc. All Rights Reserved. 21



Cars Dispositioned To Shop B Ramwne

Cars Dispositioned to Shop

Search
Shop: AARE 411667000 Q @ Search results must be narrowed down by SPLC to report cars on hand.
Disposition Date From : 02-08-2019 2
Disposition Date To: mm-dd-yyyy =
Result List

€ Note:This list shows cars that were identified by the car mark owner to be sentto your shop. It does not imply that these cars were actually way billed to your shop.

© Click "Equipment ID" to view equipment details. You must be the car mark owner to see equipment details. Total items: 2 | Export CSV

© Use this Search field to find specificrecords in the result list.
Search: | Enter Text

Inter -
Inter - mediate Final
EquipmentA Equip Incident _  Incident = Orig. | mediate - Shop ~  Final . Shop = Dispc
D Group 1] N Date = Road  CMO - Rule = Defect Location = Shop SPLC Shop = SPLC Status - Date
O AAREZ1 BOXC  RAILOD325742 04-02-2019 RAIL AARE  Rule 107 D- Cary, NC AARE 411657000 Handling 0403
Derailment/Accident Camier Repair
[l uTLxzoss02 TAMNK RAILOD220960 04-24-2019 RAIL uTCx | Rule 107 A - Body Cary, NC AARE 411657000 Actual 0507-
DV/Disposition
Provided
10 100 | 250 500 | 1000

|* Report Car On Hand

© 2019 Railinc. All Rights Reserved. 22
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Cars on Hand Function B, ranLINCG

B .rarsne | Damaged and Defective Car Tracking

sShop - Documentation-

Report Car On Hand

Cars Dispositioned to Shop
Cars On Hand

Report Repairs

Repair History

 From the Shop drop down menu, click the “Cars On Hand” option.

© 2019 Railinc. All Rights Reserved. 23



ars on Hand

© 2019 Railinc. All Rights Reserved.

Cars On Hand

List of Equipment On-Hand

@ Click “Equipment ID™ to view equipment details (must be car mark owner or originating carrier)

@ To report repairs, select *Report Repairs” on the Shop menu.

9 Use this Search field to find specific records in the result list.
Search: | Enter Text

Equipment "
D
AAREZE
CN4D4602
RAIL1
RAIL1011
RAIL1011
RAIL1011
RAIL1011

RAIL34

RAIL43Z

Equip

Group

BOXC

BOXC

MISC

TANK

TANK

TAMK,

TAMK

IFLT

HOFF

Incident

IDiDefect =

Card ID

RAILODZE8433

NOKLOD251377

RAILODO218128

RAILO0327538

RAILDO329752

RAILOD323719

UP00330815

RAILOD2Z2Z7E4

RAILOOZE6898

Date -

05-25-2017

08-28-2015

08-13-2018

03-07-2019

04-02-2019

04-01-20189

05-03-2018

09-14-2018

05-02-2017

Origin
Road

RAIL

RAIL

RAIL

RAIL

RAIL

ur

RAIL

RAIL

Car

Mark

Owner

AARE

CN

RAIL

RAIL

RAIL

Interchange

Rule

Rule 85

Rule 1

Rule 96

Rule 1

Rule 1

Rule 107

Rule 1

Rule 108

Rule 108

Defect

A - Body

A - Body

A- Body

C - Clean-out

D-
Derailment/Accident

D-
Derailment/Accident

A - Body

D-
Derailment/Accident

A - Body

Shop =

AARE

AARE

AARE

AARE

AARE

AARE

AARE

AARE

AARE

Shop

SPLC

411857000

411857000

411857000

411657000

411657000

411857000

411857000

411857000

411857000

Shop

Location

Cary, NC

Cary, NC

Cary, NC

Cary, NC

Cary, NC

Cary, NC

Total items: 9 | Export C3V

Status -

Car Cn

Days On-
Hand
{this
visit)

524

1410

a3

23

23z

289

500 | 1000

P, ramninc
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Report Repairs Function B, raminc
Porarinve | Damaged and Defective Car Tracking

Home Search Shop - Crocumentation -

Report Car On Hand
Cars Dispositioned to Shop
Cars On Hand

Report Repairs

Repair History

 From the Shop drop down menu, click the “Report Repairs” option.

© 2019 Railinc. All Rights Reserved. 25



Report Repairs B, raninc

Report Repairs @

Result List

@ Click *Equipment ID¥ to view or report repairs.

Equipment included: # On-Hand status

# Changed from “0On-Hand”™ status within the previous 7 days

Total items: 10

@ Use this Search field to find specific records in the result list.
Search : Enter Text

Incident Car
Equipment Equipment IDiDefect Incident Originating Mark Interchange Shop Shop
[} Group Card 1D Date Road Owner Rule Shop SPLC Location Status Defects /| Repair Progress
RAIL1011 TAMNK RAILDD329719  0401-2019 RAIL RAIL Rule 107 AARE 411857000 CARY, NC Car On D - Dersilment'/Accident 0%
Hand
RAILT MISC RAILDD318138 08132018 RAIL RAIL Rule 28 AARE 411887000 CARY, NC Car On A - Body, B - Braking System 0%
Hand
RAIL1001 TANK RAILOO283097  02-25-2018 RAIL RAIL Rule 1 {unavailable), Intermediate B - Braking System 0%
Shop
Complete
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Repair History Function B, ramnivc

P.rAarne | Damaged and Defective Car Tracking

Search Shop - Ciocumentation-

Report Car On Hand
Cars Dispositioned to Shop
Cars On Hand

Report Hepairs
Repair History

* From the Shop drop down menu, click the “Repair History” option.

© 2019 Railinc. All Rights Reserved. 27



Repalir History

Repair History

Search

Equipment ID

Location SPLC

Result List

Date From

Date To

eg UP123456

Nine-digits

02-07-2019

05-08-2019

€ Use this Search field to find specific records in the result list.

Search: | Enter Text
Equipment N Equipment _
1D Group
AAREZE BOXC
RAIL1001 TAMK
RAIL1001 TAMK
RAIL1011 TAMK
RAIL1011 TANI

© 2019 Railinc. All Rights Reserved.

Incident
ID/Defect -
Card ID

RAILDOZEE424

RAILOOZ2E3087

RAILOO283097

RAILDO327E3E

RAILDO220718

Date -

05-25-2017

02-25-2016

02-25-2016

03-07-2019

04-25-2019

Handling _
Carrier ~

RAIL

RAIL

Car
Mark =
Owner

AARE

RAIL

RAIL

RAIL

RAIL

Shop =

AARE

AARE

AARE

AARE

AARE

Shop
SPLC ~
411857000
411857000

411857000

411857000

411857000

Shop
Location

£8 F 8

Shop
Exit =
Date

04-10-2019

0E-07-2012

05-07-2019

03-07-2012

04-25-2019

Total items: 10

Repair
Complete -
Status = Date Defects
Car Repairs 04-10-2019 M - Trudis, N -
Completed*® Underframe

Intermediate Shop B - Braking System

Complete

Intermediate Shop B - Braking System

Complete
‘Car On Hand C - Clean-out
‘Car Repairs Y - Defect Card
Completed®

P, ramninc
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Reporting a Car On Hand B, ramLinc

From: <notifservTST@railinc.com>
Date: July 22, 2019 at 2:00:53 PM EDT

To: I <o

Subject: TST: DDCT: Equipment AARES51 has been dispositioned to your shop.

Equipment AARES51 on Incident ID RAILOD294937 has been provided disposition to your shop at SPLC 411657000.

For more detailed information on this incident, you will need to log into DDCT to view the Incident Details.If you need to contact the Handling Carrier or Car Mark Owner, please
use the FindUs.Rail at https://wwwtst.railinc.com for free look-up and search by company ID.

Please contact Railinc Customer Support at csc@railinc.com or 1-877-724-5462 if you have any other questions.

 When a Car Owner provides disposition to your shop, the shop contact listed in
FindUs.Rail will receive a naotification.
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Two Ways to Report a Car On Hand B, ramLInc

B rAansne | Damaged and Defective Car Tracking

Home Search Shop~- Documentation =

Report Car On Hand
Cars Dispositioned to Shop

Cars On Hand

Welco

Mews am

Report Repairs
Repair History DDCT

© 2019 Railinc. All Rights Reserved. 31



Report Car On Hand Function B, raninc

B rAassne | Damaged and Defective Car Tracking

Home Search Shop - Documentation-

Report Car On Hand

Cars Dispositioned to Shop
Cars On Hand
Report Repairs

Repair History

© 2019 Railinc. All Rights Reserved. 32
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Report Car On Hand B ramnvec

Report Car On Hand

Shop: 411657000

* Equipment:

RAIL1011

€ NOTE: Entering cars for reporting car on hand may send a notification to the car owner that you have passession of the equipment.
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Shop Couplet Search B, raminc

| 4
Shop Couplet Search
* Shop couplet data is derived from FindUsRail contact information.
s Af least one field must specified.
» SPLC must be complete 9-digit, if specified.
« Minimum characters required for fields: Company 10: 1, Company Mame: 3, Location Name: 3
» Company I0, Company Mame, and Location Name support wildcard (*) search. (Example: Joh* = John, Johnson; *ohn = John, *oh*® = John,
Johnson)
Company ID: AARE Company Name:
Category: " Location Name:
SPLC: State/Province: -

© 2019 Railinc. All Rights Reserved. 34



Report Car On Hand

Report Car On Hand

Shop: AARE-411657000 - CARY, NC

Jump to: Confirm Equipment On Hand | & Equipment Already On Hand | 2\ Unexpected Equipment Arival

Confirm Equipment On Hand  Top

€ This is a list of open incidents for this action on the specified equipment.

Equipment

1 D

RAIL1011

] RAIL1011

RAIL1011

M RAIL1011

] RAIL1011

RAILT011

] RAIL1011

RAILT011

] RAIL1011

1] RAIL1011

© 2019 Railinc. All Rights Reserved.

Equipment
Group

-

TANK

TANK
TANK
TANK
TANK
TANK
TANK
TANK
TANK

TANK

Incident
|D/DefectCard ID

UP00O330964

UP00330815

RAILO0330204

RAILO0328788

RAILO0325718

RAILOO3Z7TS538

RAILOO3ZT4TS

RAILOO3Z7386

RAIL00327368

RAIL00327T389

Date =

05-08-2019

05-03-2019

04-23-2019

04-03-2018

04-01-2015

03-07-201%

02-27-2019

02-15-201%

02-15-2019

02-15-2019

Originating
Road

up

up
RAIL
RAIL
RAIL
RAIL
RAIL
RAIL
RAIL

RAIL

Car Mark
Owner

RAIL

RAIL

RAIL

RAIL

RAIL

RAIL

RAIL

RAIL

RAIL

RAIL

™ Report Car On Hand

Interchange
Rule

Rule 1

Rule 1
Rule 107
Rule 1
Rule 107
Rule 1
Defect Card
Defect Card
Rule 95

Rule 96

Defect

A - Body

A - Body

A - Body

D - Derailment/Accident

D - Deraiment/Accident

C - Clean-out

" - Defect Card

" - Defect Card

A - Body

A - Body

Location =

Cary, NC

Cary, NC

Cary, NC

Cary, NC

Cary, NC

Wilmington, NC

Hid

Hi&

Cary, NC

Cary, NC

Total items: 107

Status =

Dizposition
Provided

Car On Hand

New

Car On Hand

Car On Hand

Car On Hand

New

New

New

New

g |

e RAILINGCG

—
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Report Car On Hand

Confirm Car On Hand

Shop: AARE-411657000 - CARY, NC

Equipment Equipment . Incident ID/Defect Card
ID Group - ID
RAIL1011 TANK UPOO330G934

© 2019 Railinc. All Rights Reserved.

Originating Car Mark
Date = Road v Owner
05-08-201%9 up RAIL

4= Previous

[= Report Car On Hand

P, ramninc

Total items: 1

Interchange

Rule N Defect Location = Status =

Rule 1 A - Cary, NC Disposition
Body Provided
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Confirmation P, ranLING

& IMPORTANT: Are you sure you want to report the equipment on hand?

Confirmation required.

© 2019 Railinc. All Rights Reserved. 37



Success! ¢ !_j RAILING

Equipment successfully reported on hand.

Confirm Car On Hand

Shop: AARE-411657000 - CARY, NC

Total items: 1

Equipment ID « Equipment Group & Incident ID/Defect Card ID 5  Date »  Originating Road = Car Mark Owner 5  Interchange Rule » Defect Location &  Status -

RAIL1011 TANK UP00330584 05-08-2015 P RAIL Rule 1 A - Body Cary, NC Car On Hand
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Report Car On Hand — Second Way B. ramine

Borarsnve |Damaged and Defective Car Tracking

Home Search Shop - Documentation-

Report Car On Hand

Cars Dispositioned to Shop
Cars On Hand

Report Repairs

Repair History

© 2019 Railinc. All Rights Reserved. 39
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Cars Dispositioned to Shop

Cars Dispositioned to Shop

Search
Shop : AARE 411657000 Q @ Search results must be narrowed down by SPLC to report cars on hand.
Disposition Date From : 02-00-2019 =
Disposition Date To : mm-dd-yyyy =
Result List

@ Note:This list shows cars that were identified by the car mark owner to be sent to your shop. It does not imply that these cars were actually way billed to your shop.
@ Click *Equipment ID” to view equipment details. You must be the car mark owner to see equipment details. Total items: 2 | Export CSV

j: specific records in the result list.
Search: = RAIL1011

Inter - Inter - Final

o Equipment Equip _  Incident Incident - Orig. mediate mediate < Final Shop < Dispo
Ll (] T Group (11 Date Road =~ CMO + Rule + Defect Location + Shop Shop SPLC Shop = SPLC Status - Date =
E RAIL1011 TANK UP003305934 05-08-2019 up RAIL Rule 1 A= Cary, NC AARE 411857000 Disposition 05-08-2019

Body Provided
RAIL1011 TANK UP003305936 05-08-2019 up RAIL Rule 107 A= Cary, NC AARE 411857000 Actual 05-08-2019

Body DV/Disposition

Provided

10 IEl 100 250 500 1000
>

40

© 2019 Railinc. All Rights Reserved.



Confirmation P, ranLING

& IMPORTANT: Are you sure you want to report the equipment on hand?

Confirmation reguired.
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Success!

Equipment successfully reported on hand.

Confirm Car On Hand

Shop: AARE-411657000 - CARY, NC

Total items: 1

Equipment ID « Equipment Group = Incident ID/Defect Card ID & Date =  Originating Road = Car Mark Owner = Interchange Rule &+ Defect Location & Status =

RAILT011 TANK UPDO330984 05-08-2019 up RAIL Rule 1 A - Body Cary, NC Car On Hand
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Reporting Repairs B, raminc

B.rarnsne | Damaged and Defective Car Tracking

Home Search Shop - Documentation-

Report Car On Hand
Cars Dispositioned to Shop

Cars On Hand

Report Repairs

Repair History
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Report Repairs B, raninc
Report Repairs @
Result List

@ Click “Equipment ID” to view or report repairs.

Equipment included: * On-Hand status
* Changed from “On-Hand” status within the previous 7 days

Total items: 11

@ Uze this Search field to find specific records in the result list.

Search : Enter Text
Incident Car
Equipment Equipment ID/Defect Incident . Originating Mark Interchange Shop Shop
D Group Card ID Date Road Owner Rule Shop SPLC Location Status Defects | Repair Progress
RAIL1011 TANEK UPOO330984 | 05-08-2019 P Rl Rule 1 AARE | 411657000  CARY, NC Car On A - Body 0%
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Repairs Screen D, raminc

Repairs

General Incident Information

Equipment ID : RAIL1011 Last Shop Location (SPLC):

Equipment Group : TAMK

Incident ID/Defect Card ID : UP00330984 Status : Car On Hand

Incident Status: Open Incident Date : 05-08-2019

Interchange Rule : 1 Incident Location (SPLC): Cary, NC (411657000}

Handling Carrier : UpP Car Mark Owner: RAIL

Handling Carrier (UP} Contact Information Car Mark Owner [RAIL) Contact Informaticn

+ I : I

= [l Graiinccom b4 I 7 ailinc.com

= 1910 m— = o10

Q Cary, NC 27513 (US) Q Cary, NC 27513 (US)

Disposition

Final Shop AARE - RAILINC CORPORATION - TEST CARY, NC Disposition Requested by DDCTHC from UP on 2019-05-08 11:56:06 ET

(411657000) Disposition Provided by DDCTCMO from RAIL on 2019-05-08 11:58:35 ET

Notes

Incident Notes: Commeodity/STCC Code: 2092335

Disposition Requested Notes:
Incident Defects
€ These defects are not a part of a defect card and are not the responsibility of the handling camier.

Defect Code Description

A - Body

Defect Card Repairs

Mo defect card created for this equipment.

Found ™ Report Repairs Complete # Intermediate Shop Complete
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Confirmation P, ranLING

& Are you sure you want to report repairs as complete?

Confirmation required.
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Success!

Repairs successfully reported as complete.

Repairs

General Incident Information

Equipment ID : RAIL10T
Equipment Group : TAMK
Incident ID/Defect Card 1D : LIP00330984
Incident Status : Cloged®

_LI

Interchange Rule :

Handling Carrier : P

© 2019 Railinc. All Rights Reserved.

Last Shop Location (SPLC) :

Status :

Incident Date :

Incident Location (SPLC) :
Car Mark Owner :

. raninc

—

AARE - RAILINC CORFPORATION -
TEST CARY, NC (411657000)

Car Repairs Completed®

05-08-2019
Cary, NC (411657000)
RAIL

a7
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Repair History B. ranivc

P rAanIne | Damaged and Defective Car Ti

Home Shop- Documentation =

Report Car On Hand
Cars Dispositioned to Shop
cars On Hand

Report Repairs
Repair History

* The Repair History option from the Shop drop-down menu displays historical repair data

© 2019 Railinc. All Rights Reserved. 48



Repair History B. ranivc

Repair History

Search
Equipment ID eg UP123456
Location SPLC Nine-digits Q
Date From 02-28-2019 [
Date To 05-20-2019 8
Result List
Total items: 11
@ Use this Search fiel to find specific records in the result list.
Search : Enter Text
Incident Car Shop Repair
Equipment Equipment ID/Defect = Handling Mark = Shop Exit = Complete =
= = . = = .
ID Group Card ID Date = Carrier Owner Shop = SPLC Shop Location =  Date Status = Date Defects
AARE26 BOXC RAIL00288434  05-25-2017 RAIL AARE AARE 411657000 Cary 04-10-2019 Car Repairs 04-10-2019 M - Trucks, N -
Completed® Underframe
RAIL1001 TANK RAILOO263057 02-25-2018 RAIL RAIL AARE 411857000 Cary 05-07-2015 Intermediate Shop B - Braking System
Complete
RAIL1001 TANK RAILOO263087 02-25-2018 RAIL RAIL AARE 411657000 Cary 05-07-2019 Intermediate Shop B - Braking System
Complete
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Repairs

© 2019 Railinc. All Rights Reserved.

Repairs

General Incident Information

Equipment ID : AARE26
Equipment Group : BOXC
Incident ID/Defect Card ID : RAIL00288434
Incident Status : Closed”
Interchange Rule : 96

Handling Carrier : RAIL

Handling Carrier (RAIL) Contact Information

ot [

Q Cary, NC 27513 {US)

]

»

Notes
Incident Notes:

Disposition Requested Notes:

Incident Defects

Defect Code
M - Trucks
N - Underframe

Defect Card Repairs

Mo defect card created for this equipment.

Last Shop Location (SPLC) :

Incident Type :

Status :

Incident Date :

Incident Location (SPLC) :
Car Mark Owner :

V

AARE - RAILINC CORPORATION -
TEST CARY., NC (411657000)

Cars shifting off center
Car Repairs Completed®
05-25-2017

Cary. KY (291617000)
AMRE

Car Mark Owner (AARE) Contact Information

I G zilinc.com

X

= oo I
Q Cary, NC 27513 {US)

Commodity/STCC Code:

Description

rRAILINCG
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Agenda B, ranLIinc

« DDCTS Overview

e Permissions

e FindUs.Rall & Notifications

* Requesting DDCTS Access

« DDCTS Walkthrough for Shop users

* Reporting a Car on Hand

* Reporting Repairs & Repair History

e Unexpected Arrival Process Walkthrough
» User Guide Walkthrough

 Tips and Tricks
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Reporting Equipment Unexpectedly On Hand B« mrammve

B rAanne | Damaged and Defective Car T

Home Shop- Documentation =

Report Car On Hand

Cars Dispositioned to Shop
Cars On Hand

Report Repairs
Repair History

The first step to report an equipment unexpectedly on hand is to click the “Shop” tab from the
grey menu bar and then click the “Report Car On Hand” Option from the drop-down menu.
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Report Car On Hand

Report Car On Hand

Shop: CO06 Shop SPLC -

* Equipment:

| Usea specific car initial and number (e.q., BNSF123456), or enter multiple entries separated by commas or spaces (2.9., BNSF1234
E> BNSF123458 bnsf124550). The maximum is 200 cars.

At least one equfbmenf ID is mqufred

@ NOTE: Entering cars for reporting car on hand may send a notification to the car owner that you have possession of the equipment.

D> EmEEn
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Report Car On Hand: Unexpected Arrival

Report Car On Hand
Shop:  C006-411657000 - CARY, NC

Jump to: A Unexpected Equipment Arrival

A\ Unexpected Equipment Arrival  Top

© The following equipment is not expected to arrive at your shop. We sent a notification to the car mark owner that an unexpected

shop attempted to report a car on hand.

Equipment Equipment Incident ID/DefectCard
1D Group ID Date
RAIL14419 BOXC CSXT00330952 05-07-2019

© 2019 Railinc. All Rights Reserved.

Originating
Road

CSXT

4= Previous

Interchange

g |

e RPAILINGC

—

Total items: 1
Defect Location Status
A- Nashville, TN Actual DV/Disposition
Body Provided
54



Agenda

« DDCTS Overview

e Permissions

e FindUs.Rall & Notifications

* Requesting DDCTS Access

« DDCTS Walkthrough for Shop users

* Reporting a Car on Hand

* Reporting Repairs & Repair History

« Unexpected Arrival Process Walkthrough
« User Guide Walkthrough

 Tips and Tricks

P, ramninc
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DDCTS User Guide

B.rarnsnve (Damaged and Defective Car Tracking System

Shop - Documentation -

Task Demos
Webinars

e The User Guide can be found from the Documentation tab.
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DDCTS User Guide B, ranLINnG

Damaged and Defective
Car Tracking (DDCT)
User Guide

P rAalLINC

7001 Weston Parkway, Suite 200
Cary, North Carolina 27513

© 2018 Railinc Incorporate d. All Rights Reserved.

Last Updated: August 2018
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Viewing Incident Drafts ...

Printing Car Details.......
Equipment Restenciled via Umler/DDCT Rules .
Remove From Incident........oociiiiinne
Re-Add Car (Rule 96 and Rule 107 only).
Truck Hunting (THD) and Early Warning (EW) and Maintenance Advisory (MA)...
Audit Log

Update Incidents

Third Party Requests...
Assigning to Third Party ..... 50
Accepting/Rejecting Third Party Requests

Autocloses ...
Autoclose Rule I Incident — 3 Loaded Trips
Autoclose Rule 95, 107 Incidents and Defect Card:
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B,

—

IDDCT and FindUs.Rail Requirements

Per AAR Interchange Rule 114, all DDCT system users are required to register in the
FindUs.Rail directory before being granted access to the system. FindUs.Rail is a centralized
database that enables users to review their company’s contact information via the web. This
centralized repository of contact information helps reduce time spent by railroad departments,
private car owners, and leasing companies across the rail industry from searching for the same
contact information. Users are able to query , agency ionships for a category and the
MARK parent relationship.

In order to identify Repair Shops, Scrapper, Pre-trip, and Storage Facilities for disposition within
DDCT and in order for these facilities to report their completion of repairs, they must be
registered in FindUs Rail. This registration includes specifying a valid SPLC for each physical
location, category functions and specific limitations—capacities relative to each location.

Notes:

* If no FindUs.Rail contact is provided, then all DDCT notifications are sent to the Umler
Car Mark Owner.

* Handling Carriers need to select the appropriate “Handling Carrier Damaged Car
Management, Handling Carrier Defective Car Management and/or Handling Carrier ICB
Management” category in FindUs.Rail

» Car Mark Owners need to select the appropriate “Mark Owner Damaged Car
Management, Mark Owner Defective Car Management and/or Mark Owner ICB
Management™ category in FindUs.Rail.

* Shops, scrap, pre-trip, or storage facilities need to select the appropriate *Repair Shop,
Pre-Trip, Storage, or Scrap facilities™ category in FindUs.Rail.

*  Consult the FindUs. Rail User Guide for complete instructions on using the FindUs. Rail
system.

Use the following procedure to add contact information in FindUs. Rail:

1. As described in the FindUs.Rail User Guide, go to the Railinc portal at
http:/fwww.railinc.com, enter your 880 User ID and password, and select the FindUs.Rail
application.

2. Select Contacts > Add Contact to display the Add Contact page.

3. Complete the available contact information input fields.

4. Select a Category:

a.  Shop users should select Repair Shop (and then Cleaning. Shop Contact, or Tank Car),
Scrapper, Pre-Trip Location, or Storage Facility (Exhibit 3) and then proceed to Step 5.

b. Handling Carrier and Car Mark Owner users should select Damaged Defective Car
Tracking (Exhibit 3) and then proceed to Step 6.

¢. Interchange Bureaus should select Interchange Bureau (Exhibit 3) and then proceed to
Step 7.

DDCT User Guide | IEH | Revised August 2018

rRAILINCG
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DDCTS User Guide: Shop Section B ramwivc

DDCT User Guide

Accept/Reject Salvage Value ... e 92

Car Dismantling Procedure for Incidents Created Prior to February 21, 2017..................... 93
Defect Cards o %
Create Defect Card...... ..o e e 97
Creating a Defect Card that is Not Associated with an Incident...............ooooiiiciinneeeee. 97
Creating a Defect Card that is Associated with an Incident ...........ccooeeeerieiiiiiiiiciieeeeeees 99
Saving a Defect Card ... e 103
Saving a Defect Card as a Draft. ... 104
Report Defect Card Repairs.. ... e e e e s 105
View Defect Card Drafts.........oooiouiiiiiiiiiiiiicicciie e 106
Reporting Unexpected Cars On Hand ... e 114
Cars Dispositioned t0 SHOP ..o e e 114
Cars On Hand ...ttt ee e e e e e s e nne s 116
Report REPAIrs ... ..o ettt n e nnne s 117
Intermediate Shop Complete ..... ... e 120
Repair HISTOTY ... e e e s e e s mn e e e s mme e emmnnnneen 121
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Flow Diagrams

© 2019 Railinc. All Rights Reserved.

DDCT Flow Diagrams

Rule 107 — Car Repair

MO e Molificaiion.  CWO {Ensdid Q]

Bolificaton  ChAC | Esarkidl)
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Ctrl + F Search B, ranInc

iiling E Launch Pad - Railinc @ skillport E Advanced Query E Permissicns !:, Preduct Training E Edit User Profile E FindUs.Rail | W Shopl

i Lkl = 1L =] | = o e L L=t L1 L=t L e P R L
Defective Cars 81
Request DISPOSIELON L. .viii ittt et st sm e e e st e s me s emms s st s bbb e e s emsaasamnnaan 81
Provide Disposition
Provide Salvage VAle ... e 87
DDCT User Guide i Revised August 2018
DDCT User Guide
Accept/Reject Salvage Value ..o s

Car Dismantling Procedure for Incidents Created Prior to February 21, 2017
Defect Cards
Create Defect Cand.. ... s s
Creating a Defect Card that is Not Associated with an Incident..............ccooiiin.
Creating a Defect Card that is Associated with an Incident .
Saving a Defect Card ...
Saving a Defect Card as a Draft
Report Defect Card Repairs.................
View Defect Card Drafts
Shop
Report Car On Hand. ..o s s s s
Reporting Unexpected Cars On Hand
Cars Dispositioned to Shop ...
Cars On Hand ...
Report Repairs ..o
Intermediate Shop Complete .
L TNl S R (1) OO OO TUPPRRR PN
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Agenda

« DDCTS Overview

e Permissions

e FindUs.Rall & Notifications

* Requesting DDCTS Access

« DDCTS Walkthrough for Shop users

* Reporting a Car on Hand

* Reporting Repairs & Repair History

« Unexpected Arrival Process Walkthrough
» User Guide Walkthrough

e Tips and Tricks
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Understanding the Search Screen

BemrAnsne | Damaged and Defective Car Tracking System

Customize your search using any of the criteria as you see fit.

© 2019 Railinc. All Rights Reserved.

Home

SBearch

Shop~

Documentation

* Equipment ID:

* Incident ID/Defect Card 1D:

Search Incident, Defect Card, and ICB Record

rRAILINCG

ICBID:

From Date: 06-27-2018 B Disposition Shop Mark:
R Shop Couplet SPLC:
UGl 06-27-2019 E]
Equipment Group: Al v
Search As: ) HC © CMO @ Both
Location SPLC: - Q
Rule/Defect Card/Record: Toggle all Nine-digits
L4
e ] Incident Type: " .
Status: ¢ Open
Closed Defect Type: Al v
Removal Reasons: Clear all

Equipment Status:

Autoclose - 3 loaded moves
Autoclose - 48 months
Expired

Note: Statuses marked with an asterizk (%) are in DDCT end state.

Toggle all
& New

# Actual DVIDisposition Requested

# Actual DV/Disposition Provided

I Disposition Requested

¥ Disposition Provided

¥l Salvage Value Provided

# Car Repairs Completed*

# Intermediate Shop Complete

| Settlement Offered
# Handling Carrier Repair
#| Settlement Accepted*
| Settlement Rejected
#l Car On Hand

I Dismantled*

¢! Removed*

The most important fields are indicated in red.
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Deleting Cookies and Cache

Ctrl + Shift + Del

Google Chrome

Clear browsing data

Basic Advanced

Timerange  Last hour -

Browsing history
Clears history and autocompletions in the address bar.

Cookies and other site data
Signs you out of most sites.

Cached images and files
Frees up less than 319 MB. Some sites may load more slowly on your next
visit.

Cancel Clear data

© 2019 Railinc. All Rights Reserved.

Internet Explorer

Delete Browsing History X

[_| Preserve Favorites website data
Keep cookles and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

|| Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

[*] Cookies and website data

Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites yvou have visited.

[ ] Download History
List of files you have downloaded.

[ ] Form data k
Saved information that vou have typed into forms.

[ | Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[+*] Tracking Protection, ActiveX Filtering and Do Not Track d

A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track reguests.

About deleting browsing history Deleta

]

P, ramninc
Mozilla Firefox

Clear Recent History

Timerangeto clear: : Today

History

Eﬂrowsing & Download History
E Active Logins
EEorm & Search History

Data

] Site Preferences

E Cookies
E Cache

[] Offline Website Data

[Geartiow || [ cance

M S e OF
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Documentation Tab B, ranLINnG

P.rAassne | Damaged and Defective Car Tracking System

Home Search Incidents - Damaged Cars- Defective Cars - Tools - Documentation -

Task Demos
Webinars
User Guide

Welcome to th

Hews and Updates

DDCT Release December 11, 2018

Railincis pleasedto announce the newest relea

DDCT Release Highlights
This release of DDCT includes the following enk

« |sers can now create an Incident and De’

« Clicking the “Documentation” option from the menu bar will populate a drop-down menu with
links to helpful documentation including DDCTS Task Demos, Webinars, and the DDCTS User

Guide

© 2019 Railinc. All Rights Reserved.
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Railinc.com Product Training
RAILING

About Us = Working With Railinc = Careers «

All Products
Products by Customer Type

Products by Theme

Railinc Keeps You Moving

Contact Us -

-g, = . — : e

j!": - '*- _- : _

RECENT NEWS BUSINESS SOLUTIONS FINDUS.RAIL

2019 North American Railinc supports railroads, Use FindUs.Rail to quickly find
equipment owners, shippersand  contacts from across the North

Railcar and Locomotive
Review Q&A Get started here:

April 8 - Railinc’s senior data scientist « Find an industry contact

' i . i mE e

© 2019 Railinc™An ridrits reserveu.

suppliers across the supply chain. American freight rail industry.

FIND CONTACTS NOW

I |

e RPAILINGC

—

Customer Login >

Fargot User 1D7?

Fargot Password?

LOGIN

Meed to Register?

CUSTOMER CENTER
1-877-RAILINC |
csc@railinc.com

Get answers to common
customer reguests:
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DDCTS Task Demos P, ramnIinc
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RAILINC

About Us ~ Working With Railinc « Careers ~ Contact Us ~ Customer Login >

Railinc // Products & Services // All Products // Industry Products // Domaged and Defective Car Trocking // DDCT Training // DDCT Task Demos

smayreaes | ) D)(C' T'ask Demos

AskRail

Asset Health Data Railinc has developed a series of online training demos to help railroads, equipment owners, repair shops and pre-trip,
Summaries scrap and storage locations learn how to use the Damaged and Defective Car Tracking (DDCT) system. The DDCT

Asset Health system affects the reporting, documentation and management of damaged and defective equipment under AAR rules

Strategic Initiative

. 1. 95. 96, 107 and 108. The demos below cover how to use the DDCT system for each of these rules. For more
ar Hire

information, you can also review the DDCT User Guide.
Car Repair Billing
Clear Path System NOTE: Plegse turn on your speakers to hear the presentations.
Component

Tracking . .
Getting Started with DDCT
Damaged and

Defective Car Users are required to perform a number of steps before using the DDCT system. These actions require a Railinc User

Tracking X
ID and password. This demo covers the following topics:
DDCT Capabilities
DDCT Trainin = Registering in Single Sign-On (550)
DDCT Task « Requesting access to DDCT
Demaos
DDCT Webinars « Overview of DDCT Application Rules

Get Started with View the Getting Started with DDCT demo now.

DDCT
Early Warning
Embargoes Rule 1 - Care of Freight Cars. Inspections, Repairs to Foreign Cars. .. (et al)
Equipment Health Rule 1 covers the care of freight cars. inspections, repairs to foreign cars. disposition for unacceptable ca
?ﬂ:ﬁgeme”t publications required, and car classification. This demo covers the following topics:
ystem
Equipment Health * Creating a Rule 1 incident
View

Equipment Quality » Creating a defect card

Reportin, . . .
porting « Requesting disposition
Forward and Store

Freight Loss Data * Providing disposition
Exchange

. View the Rule 1 demo now.
ISA Repository
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Railinc Keeps You Moving.

Jacob Kriegsman
Phone: 877-RAILINC
Email: CSC@Railinc.com
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https://twitter.com/railinc
http://www.youtube.com/user/Railinc1
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