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Agenda 

• Getting setup for DDCT 

• The DDCT Incident Lifecycle 

• Car Owner Events in DDCT 

• General Q/A 
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Getting Set-up for DDCT 
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FindUs.Rail – RR and Car Owners 
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Required 

for car 

owners 

and 

railroads  

Available 

now 
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FindUs.Rail Requirements 

• Contact information is required for DDCT 

by industry regulations 
 

• DDCT Category  

– Required for Car Owners & Railroads  
 

• Shop Category 

– Required for Repair Shops  

– SPLC Required for each Shop location 
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DDCT Incident Lifecycle 
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Handling Road 
Identifies 

Defects/Damage and 
Creates an Incident in 

DDCT  

Handling Road 
Requests Car 
Disposition 

Car Owner 
Provides 

Disposition 

Handling Road 
Moves Car to Shop 

Repair 
Car or 
Settle? 

Handling Road 
Offers Settlement 

Car Owner 
Accepts/Rejects 

Settlement 

Repair Shop 
Reports Repairs to 
DDCT and Closes 

Incident 

High Level DDCT Mechanical Process Flow 
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Damaged Incident  

Carrier Responsibility 

Rule 107 – Major Damage 

• Car Hire Implications 

• Settlements can be offered 

• Dispositions made 

• Defect Cards are created 

Rule 95 – Minor Damage 

•Defect Cards are created 

Defective Incident  

Car Owner Responsibility 

Rule 108 – Major Defects 

• Car Hire Implications 

• Dismantle can be authorized 

• Dispositions made 

• Load up can be authorized 

Rule 1 – Minor Defects 

• Car Hire Implications 

• Dispositions made 
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Receiving Email Notifications 

• Email 

– Sent to entities registered in FindUs.Rail 

– Notifications are sent for any major event in DDCT 

– Can be group emails - Customized through 

FindUs.Rail 

• MQ 

– Sent to companies to automate incident 

information with their internal systems 

• Companies determine their preference 
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Responding to Events in DDCT 

10 



 

 
 ©Railinc 2010 All Rights Reserved  ©Railinc 2010 All Rights Reserved 

11 

 

 

 

 
 

7001 Weston Parkway, Suite 200, Cary, NC 27513 –877.724.5462 -- www.railinc.com 

Contact us: 

1- 877-RAILINC 

csc@railinc.com 
 

 

Questions? 

  


