DDCT Webinar

DDCT Enhancements

P . rRAILINC



Agenda

» Review of DDCT
* New Features and Enhancements
» Actual Depreciated Value (ADV)

« Use Settlement Value Adjustment Form (AAR
Interchange Rule 107)

« Early Warning and Truck Hunting Alerts
 Disposition cars on EW/MA letters or THD alerts
 Interchange Bureau
* Ability to report defects electronically
* FindUs.Rall
 Ability to select new categories such as Storage
 Ability to provide capacity info
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DDCT Incident Types

~ )
Damaged Incident

Carrier Responsibilit
. P y Y,
/" Rule 107 - Major Damage )
 Car Hire Implications

e Settlements can be offered
* Dispositions made

\- Defect Cards are created )

Defective Incident
Car Owner Responsibility

Rule 108 — Major Defects
 Car Hire Implications

* Dismantle can be authorized
* Dispositions made

 Load up can be authorized

.‘
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4 )

Rule 95 — Minor Damage
Defect Cards are created

& J
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Rule 1 — Minor Defects
 Car Hire Implications
* Dispositions made



High Level DDCT Mechanical

Handling Road
Identifies
Defects/Damage and
Creates an Incidentin
DDCT

Process Flow

Handling Road
Requests Car
Disposition

Car Owner
Provides
Disposition

Repair
Car or
Settle?
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Handling Road
Moves Car to Shop

Handling Road
Offers Settlement

Repair Shop

Reports Repairs to
DDCT and Closes
Incident

Car Owner
Accepts/Rejects
Settlement




Reporting Repairs Guidelines

 The Report Repairs Complete action is an end-state in DDCT

* Once all repairs are reported, the incident will close in DDCT and
equipment ID removed from the MA letter

« Shop must report Car on Hand to view the details of what defects or
damages were reported on incident

» Shops should report “Repairs Complete” when repairs have been
completed

* Incident must have all repairs completed in order for incident close
and equipment to be removed from MA letter
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What Apps Interface with DDCT

 DDCT interfaces with several Ralilinc applications during the incident
lifecycle.

 These applications are key in the validation and notification process:

 Umler- used to verify equipment is registered and capture the stencil
mark owner (SMOW)

« Cost and weight information is captured for estimated depreciated
value (EDV) for Rule 107

« Event Repository (ER)- used to verify HC has possession on the
iIncident date reported by HC (TRAIN/EDI messages)

« Liability Continuity System (LCS)- DDCT sends events that influence
the Car Hire process
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What Apps Interface with DDCT

* Industry Reference Files (IRF)- reference files such as Standard
Transportation Commodity Code (STCC) and Standard Point Location
Code (SPLC)

« STCC provides info on what is/was loaded in car

« FindUs.Rail- captures contacts for DDCT users and used to send
notifications related to incidents

« HC and CMO must be registered for DDCT category with appropriate
functions noted

« HC, CMO and shop must have shop couplet (company id and SPLC)
registered to be listed as disposition location

« Early Warning- displays Maintenance Advisory (MA) letters related to
DDCT incidents

 Caris removed once incident is at end state
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New Features
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Umler Restencil and Delete

* Project Detalls

* Provide support to manage incidents based on equipment
changes in Umler.

« When restencils or deletes occur in Umler on cars with open
DDCT incidents, this functionality will take the appropriate action
In DDCT to make sure that the DDCT incident can be
appropriately tracked.

 Benefits

« Improve data accuracy and decrease amount of time it takes to
reach settlement.

 Reduce manual work related to equipment id changes
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Incident and Umler Restencils

* Incidents are only opened by HC in DDCT

* Incident reflects equipment id at the time incident was opened

When Umler restencil occurs, incident updated with the new
equipment id

« HC, prior CMO, and new CMO receive a notification

« New car owner can now see incident

« Prior car owner no longer has visibility

* Prior car id is referenced on Car Detalls screen

« New car owner can submit 34 Party request
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Disposition Location from Wayahill

* Project Detalls

* Provide a way for car owners to provide disposition to an origin or
destination instead of a shop. (Rule 1 only)

« The system will store the latest waybill when the incident is created
and offer the origin/destination as a possible disposition location if that
waybill has a minimum set of required fields.

« Benefits
« Allows CMO to send cars to origin, destination or valid FUR shop

11
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Disposition Location from Wayahill

« CMO will have option to select location of the waybill when providing
disposition for Rule 1 incidents only

* Provide Defective Car Disposition screen will display option for wayhbill
location when wayhbill has:

Name of company
o Standard Point Location Code (SPLC)
o Company Location
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Disposition Location from Wayahill

Provide Defective Car Disposition

Disposition has been provided for Equipment ATSF315138 on the following Incidents: BNSF00021871, BNSF00022002. To proceed with providing disposition, click Co

Incident Summary

Equipment ID Equipment Group Incident 1D Incident Date Originating Road Interchange Rule
ATSF315198 HOPP BNSF00022104 04-09-2012 BNSF Rule 1 LAUREL,
Disposition Shops

*Disposition Options: 0 Repair At Home/Contract Shop

Select Waybill Location

If repairing at homefcontract shop, provide at least one repair shop and designate one as the final shop.

L__H R |
N e |

Continue| Egn_ceﬂ
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Disposition Location from Wayahill

Provide Defective Car Disposition

Disposition has been provided for Equipment ATSF315198 on the following Incidents: BNSF00021871, BNSF00022002. To proceed with providing disposition, click Continue.

Incident Summary
Equipment ID Equipment Group Incident D Incident Date Originating Road Interchange Rule Incident Location
ATSF315198 HOPP BNSF00022104 04-09-2012 BNSF Rule 1 LAUREL, MT (708569000)
Disposition Shops
*Disposition Options: Repair At Home/Contract Shop
) Handling Carrier To Provide Shop
o Select Waybill Location
lNaybill # 270306 Waybill Date:  04-14-2012
Name SPLC Location
) Option 1 BLACK HILLS BENTONITE CO 722123000 THORNTON, WY
) Option 2 SOJITZ CORPORATION OF AMERICA 649990000 VANCOUVER, WA

RAILING
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Shop Functionality in DDCT

* Project Detalls
* Provide additional system functionality for shops to manage
Incidents and manage work from DDCT.
« This includes additional enhancements to cars expected at shop,
cars at shop and/or notifications of car owner activities.
* Increase the functionality of the shops which will allow them to
work more efficiently with the railroads.
« Benefits
* Allow shops to better handle flow of cars to them.
* Allow shops more visibility/notifications of work coming to them.

15
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Shop Features

« Shops have ability to:
* View cars expected at shop-result of disposition by car owner
 Notification sent to shop

* Report cars on hand-cars arrived at shop and ability to view repairs
needed

* Report repairs-completed repairs per incident or defect card

* Repair history-allows shop to view repairs completed for specified
timeframe

» Location and date filter on Cars Expected at Shop report
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Removal Reason Codes

 Reason Codes - New list of reason codes to use when removing
equipment from incident on Remove Equipment screen.

« Car owners can only initiate removal code reasons

« Captures why car owner is removing car from incident
 Reason Codes are visible from:

« Defect Card details screen

« Car Details screen

 DDCT updates reason code when equipment is deleted in Umler
« Car Owner will see reason code for Umler Delete
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Removal Reason Codes

Remove Equipment From Incident

Incident Summary
Equipment ID Equipment Group Incident ID Incident Date Originating Road
ATSF315198 HOPP BNSFO0022002 05-25-2012 BISF
Reason
*Removal Reason Code: m
*Reason For Removal:

(Maximum 256 characters)

You have typed 0 characters

Remave From Incidentl Eam:ell
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Removal Reason Codes

Settlement

Actual DV: Not Provided Estimated DV: $48,643 USD

Disposition

Requested:  Dispostion not requested
Provided:  Disposttion not provided

Removed Status

Reason Code: Added in Error
Reason For Removal: This is a test 6/7/12
Removed Time; 06-07-2012 14:35:34
Removed By: TESTHC

Audit Log| w
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List of Removal Reason Codes

Availability

Available for User Selection

System Generated Only

D rarninc

B

Removal Code
Car Destroyed

Added in Error

No Re tpaws Performed — Car loaded by
Indust

Duplicate Incident

Not a valid Incident

Car Repaired and Returned to Service
Car Inspected - No Defects found

Car Retired

Deleted in Umler

THD Incident — THD Alert Remediated
EW Incident — EW Alert Remediated
THD Incident — Car Loaded by Industry



Actual Depreciated Value
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ADV In DDCT

* Project Detalls

« Provide a way for the car owner to provide the values necessary to
create the required AAR depreciated value worksheet for a rule 107
iIncident.

 This will eliminate the need for the car owner to email the calculation
sheet to the handling carrier.

« Benefits

* Improve data accuracy and reduce rework.

« Provide the ability to track ADV in a centralized system.
« Reduce manual effort through ADV web services.
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ADV In DDCT

Actual DV/Disposition
Incident Summary
Equipment ID Equipment Group Incident ID Incident Date Originating Road Interchange Rule Incident Location Current Location Estimated DV
RAIL404 BOXC BNSF00022705 11-13-2012  BNSF Rule 107 CARY, NC {411657000) (unavailable) $10,213 USD
Actual DV
*Actual DV: USD [v]| Calculate Settlement Method:
Disposition Shops
*Disposition Options: @  Repair At Home/Contract Shop
(@) Handling Carrier To Provide Shop
If repairing at home/contract shop, provide at least one repair shop and designate one as the final shop.
Final Shop Shop D + SPLC Locaftion Note
L X | X I
Lk |2 |
Continue | Cancel |
23
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ADV In DDCT

Settlement Value Statement b3

Equipment Type: @ Car © Rack RAIL (Owner)
With reference to your communique of 11/13/2012 | file BNSF00022705 requesting AAR depreciated value of RAIL404 | damaged at

CARY, NC (411657000) on 11/13/2012 .

Equipment built on !2/2002 J rebuilt on ‘ weighing 60,000 Ibs.
A - Original Cost: $ 9,000/
B - Cost Factor, for year built : 120

C - Cost Factor, for year prior to damage 2011

D - Base Reproduction Value (A*C/B): $ 14,175

| Gl

Type Date Description Cost
Please select...Bl | mm"‘dd';‘ﬂf-[ﬂ \ \ $‘ 3

CONT | 090172012 | || New Container |1 2,500
E - Reproduction Value (Additions and Betterments): $ 2,500
F - Total Reproduction Value (D +E ): $1‘ 16,675

| 1

G - Less Car Depreciation: Years:| 10 Months: [ 9 }atz { 26 j% = 27.95 ]’% - $ 3,962
H - Less Capitalized Betterments Depreciation: (rate of the car): $4L 0
I - Less Exhibit V Depreciation: : $il 30
J - AAR Depreciated Value {F-G-H-1): $ 12,683

B

3 -
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ADV In DDCT

| Settlement Value Statement
|Salvage Value Worksheet
Umler Tare Weight | §_(_)Q(~)9l Estimated Salvage Weight =
| Non-Metallic Weight | 0| 60,000
Enter Weight US Credit Rate Credit Value
Aluminum ’ 0| 5 0.74]‘, $ 0
S S v |
Stainless Steel ’ 0] $ 0.21 5 0
Standard Steel | 60000 021 S 12,600
T T | § L
d Total Salvage Weight 60,000
] Total Salvage Value 12,600
oo J oo
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ADV In DDCT

Settlement Value Statement

Depreciated Value Method:
 Depreciated Value 12,683.00

0 Salvage 12,600.00

@ Salvage + 20% 15,120.00

RAILING
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ADV In DDCT

Actual DV/Disposition

Incident Summary

Equipment ID Equipment Group Incident 1D Incident Date Originating Road Interchange Rule Incident Location Current Location Estimated DV
RAIL404 BOXC BNSF00022705 11-13-2012  BNSF Rule 107 CARY, NC (411657000) {unavailable) $10,213USD A
Actual DV
ey 15120 UsD[]| Calcutate [TOverride ADV  Settiement Method: Salvage Plus 20

Disposition Shops

*Disposition Options: @  Repair At Home/Contract Shop
Handling Carrier To Provide Shop

If repairing at home/contract shop, provide at least one repair shop and designate one as the final shop.

Final Shop Shop ID + SPLC Location Note
L H |2 1
LN | l
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Interchange Bureau
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Interchange Bureau Process Flow

Incident number is
IB Discovers Damage attached to the IR
and IR is closed

/]\

Y<|es
B e e et s Reference Identifier Notifications sent to _ DI_DCT
DDCT to create an Incident — attached to the —> thetwo roads and the —> incident
peeard Interchange Record CMO created?
No

\

JIC is issued. JIC
number is attached to
the IR and the IR is
closed

29
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Interchange Bureau Create Screen

interchange Bureau Record

Creation Date: 12-19-2012 Bureau Id: RAL RAILING CORPORATICHN

“Type: Tarsieroflesd Iwl Bureau Representative: RVARELA Richard Varela. Business Analyst |

Car Information
*Equipment: *From Road: “ToRoad:

q q

Load Status

*LoadedEmpty: *Contents {STCC Code}

L‘

Location Information

*Station { Station Codel: Location SPLC:
q [Brméad Fom St |

Record Information

*Record Occurred On Date: “mspector; “Descnption:

—
o

o] g
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Interchange Bureau Record

id:
Eguipment Iniial Number:
From [g
Te =
I
Status: " Ogen
T Closad
Search]
fiems: 16
d Tipe Eguipment id Qate From Soed To Road States %
2 Transfer of Load KCST20035 11-26-2012 BHSF CssT Closed
3 Transfer of Load KCST20035 11292012 BNSF CS¥ Oozn
4 Transfer of Load KCS720022 1-28-2012 ST BNSF Closed
5 Transfer of Load KCS720021 11222012 BHSF CcsxT Coen E
] Transfer of Load RAL 11282012 w CSX Closed
1 Transfer of Load BNSF203000 11-01-2012 CSKT BNSF Coen
10 Decline RAEAM 12402012 GATX FURK Opan L
1" Defect |dentification RALLM 12-11-2012 CSiT WX Cozn
12 Decline ATTXS0511 12112012 NS up Open
13 Defeect lcentification RALAM 12-11-2012 BNSF uP Oozn
“ Transfer of Load TOFX387050 12-12-2012 BERC M3 Ooen v

P rAanLINC
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Edit interchange Bureau Record

Crezfion Date
Type
Car nformaticn
Egquipment:
KCST20021
Load Stals

LoadedEmpty:
Loadzd

Lecaion Information
Station { Siation Coge):
20007

Record Information

Contact information:
Sichard Vareia
ICS Inspzcier

392551 5282

nckard varsiz@saiine com

5

1130012

Transfer of Lead

Groug:
GOlE

Contents {STCC Codel
4611118

Locasoa SPLC:
381230000

Record Occerred Os Date:

112502

Bureau & RAIL RAILINC CORPORATON

Bureay Represeatatie: BSUION  Lasy ONeal. Consultant

Stans Cpzn
From Road: To Road:
BNSF ST
laspector:
Lamy Otk

Car Wark Owner

A Mot

| =
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Early Warning and Truck Hunting
Through DDCT
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Utilize DDCT for Truck Hunting and
EW/MA

Project Detalls

« The DDCT Noatification Workflow Engine streamlines disposition
requests between RR and Car Owners.

* Truck Hunting Alerts will be able to automatically create DDCT
Incidents when the car is loaded.

« Early Warnings that require disposition can be tracked through the
DDCT system.

 We can leverage current location and destination data to determine
disposition point.
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Truck Hunting through DDCT
Process Flow

Car with THD Alert
iIs Loaded

System System Automatically
Automatically Requests Car Car Owner Provides
Creates an Disposition from Disposition
Incident in DDCT Unload Point

Repair Shop
Reports Repairs to
DDCT and Closes

Incident

Handling Road at
Unload Point
Moves Car to Shop

THD inspection is
sent to EHMS
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Truck Hunting through DDCT Process

« THD Alert is opened in « Handling Carrier at Unload
EHMS Point monitors DDCT

- If car goes loaded, wayhbill incident
IS mined to discover e Car Owner Dispo is
unload point and incident applied
Is created « Car is home shopped for

« DDCT requests dispo from remediation of DDCT and
unload point EHMS incidents

P rAILINC *



Early Warning and EHMS

Incidents created to allow disposition of cars based on Early Warning
(EW) or Equipment Health Management System (EHMS) Truck

Hunting (THD) alerts
* Option only valid for Rule 1 incidents

* Report repairs in DDCT to remove car from EW/MA or
close alert in EHMS

P rAILINC



Early Warning and DDCT Incidents

« Ability to disposition cars on Early Warning (EW) or
Maintenance Advisory (MA) letters

« Handling Carrier (HC) creates incident for EW/MA letter
« CMO will have ability to disposition car to shop
« Validation of EW/MA numbers

* Improves communication between HC and CMO to resolve
EW/MA issues

« Use of current process allows CMO to disposition to desired
shop or use wayhbill locations
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Creating Incident with EW
Select An Alert Type

B ramnc

BONNIE
hncigents  « | DamagedCars « | DefecsweCars « | DefectCarnds -

Shop

New Car Incident
‘Incident Date- 12-14-2012 [

"Interchange Rule: AAR mterchange Rue 1 - Care of Freight Cars

Alert Type: :;mnc ) -
” {hone)
Location SPLC EHMS Alert 4
| Eay Waming |
“Equipment

Inpul the spacific equipment Nl and nuemBer (& g BNSF123455) for ths incident. Muliple equpment 1D are nol aowed for s ierchange e

Continue | Cancel |
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Creating Incident with EW

Select The Notice Type And Enter The Notice Number

B, raminc BONNE -

Decutmuntaton | T Suppsn

Hame oiaits v | Damaged Cars = | Delactim Cans = | Dofect Cots =
!

New Car Incident

“Wcideat Date: 12382012 [0
“haterchange Rusa: AAR miercharge Rade T« Cors of Fragtt Cars -
Alart Type: Earty Warmng =

“Earty Warmng Notice Type: v ity Warnng Natics Bumber: 5454

“Location SPLC:
Martenarce Advesty

*Eguipment Raits00
Ept e specfic epegrannl el and survber (n g BREF 125458 bar e modes! Vg sgugrrerd O are tof alowed e Ihis sdarchange ruls

e

P _ramnLINC
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Creating An Incident With EW
Add A Defect To The Incident

B, ramwinc BONNIE -

hoigents  « | DamagedCars w« | Defectve Cars «

Defective Car Incident Details

“Incident Date- [12-13-2012 =]
Handling Carrier: RAL
“Interchange Rule: AAR nferchange Rufe 1 - Care of Freght Cars v
Incident Status:
"Loeation SPLC 411657000 |S
"Equipment: Equipment
Equipment 1D Group Status Defact Note
RALS00 BOXC Agd Defoct

(Cick the Equpment 1D 1o navigate (o the Equipment Detals Screen Piease select af least one dedect on Equpment Detais Screen for each equipment A piece of equipinent tan anly be
remmoved from the Car Details Screen.)

Add Cat

P . rAILINC
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reating An Incident With EW
Add An EW Defect

B, raminc

Incidents ~ | Damaged Cars v | Defective Cars v | Defect Cards

Equipment Details

W.Early Warning Alarm must be used for EW letters and MA notices. If additional defects are included, the incident will not be closed when the car is remoy

*Equipment ID: [W 5007

Equipment Group: BOXC

*Defect: b :
[T L -Safety Appliance [
T M-Trucks [
™ N -Underframe L
[T O-Wheel Assembly [
T P-En-route l
[T R-Rack Repairs L
¥ W - Early Waming/Maintenance Advisory [
I X-TTXFlats [
[T Z-Other Defects [

« 1

[save ] _cancer |

Attachments: Attachments can be added for the equipment once the incident is accepted by the system

P _rAILINC
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P, ranivc

Home

Repairs

Incidents

Closing An EW Incident
Report Repairs

w | Damaged Cars

General Incident Information

Equipment ID:
Equipment Group:
Incident 1D:
Incident Status:
Interchange Rule:
Handling Carrier:

Disposition

RAIL500

BOXC

RAIL00023012

Open

1

RAIL  Larry Test
Tester

larryonealnc mail.com
919.6561.5137
Cary, NC 27513 (US)

Disposition not provided.

Incident Defects

Defective Cars Defect Cards

Tools Admin

ast Shop Location (SPLC):

tatus:

cident Date:

Incident Location {SPLC):
Car Mark Owner:

These defects are not a part of a defect card and are not the responsibility of the handling carrier.

Defect Code

W - Early Warning/Maintenance Advisory

Defect Card Repairs

Mo defect card created for this equipment.

(Please contact the Car Mark owner for authority to make repairs on this car. Per AAR Rule 102, you must have acth

Report Repairs Complete I Intermediate Shop Complete

P . rAILINC
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Closing An EW Incident

Report Repairs Complete

P, rammnc oo Defective Car Trac te BONNIE -

Home ’lnc»dc-ms w | Damaged Cars- » | Delective Cars « ‘ DefectCards  « | Shop - ' Toos

Repairs
a S
Equipment 1D: RAILS00 Last Shop Location [SPLC):
Equipment Group: BOXC
Incident 1D: RAILO0023068 Status: Car On Hard
Incident Status: Open Incident Date: 12-14-2012
Interchange Rule: 1 Incident Location {SPLC): CARY, NC (411657000)
Handling Carrier: RAIL  Larry Test Car Mark Owner: RAIL  Lany Test
Taster Tester
anyoneahcinamail com aryoneaincggmall com
919651 5137 019.651.5137
Cafy, NC 27513 {US) Cary, NC 27513 (US)
Disposition

Dispasiion not prowded

Incident Defects
These defects are not a pan of a defect card and are not the responsibedty of the handing camer

Delwet Code Desenption
W - Early WamingMairtenance Adasory

Defect Card Repairs

No delect card créated Tor thes equipmest

(Please contact the Car Mark owner for authority 10 make repags on ires car Per AAR Rule 102, you must have authanty from the Car Mark owner [0 pedform repairs )
Report Rep P | Shop Comp | _cancet |

‘ I
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Closing An EW Incident

Also Close B

Dulecive Cars Dt Cards

Removing From Incident

BONNIE -

Defective Car Details
Incident nformacon

Equipment ID-
Equipment Group:
Incident D
Incidunt Status:
Interchange Mule
Handiing Carrier

Status:

Last Shop Lecation (SPLC)
Rack On Car

Created Dace/ Time:

Last Modified Dase/ Time

Defect:

RAILS00
BOXC
RAN K
Cpan
1

RAL Lavy Test
Testen
barryorwagin

919051 5t

Cary, NC 278

Car On Hand at RAK

No
12182012 142954
12182012 140207

incident Date. 12142002

Incident Location |SPLC) CARY, NC (41165 7000)

Car Mark Owner: RAN Lasty Teat
Terster

gl com

3 US)

CARY NC (411857000}

neancilorre) com

Created By BONNIL
Last Modifled By BONNIE

Dwteut Code

W - Eany Warming/Mairsenance Adwsory

Duannotion

Eaty Warning Merns: Moo »
EWSA54
Note,
Duospoalticon
Requastac Cammogity/ BTCC Coce LoallEmpry $2stus Can Travel Dn Duwn Whaeis? Qisposmen ets  Coantact Kame  Cantast Fhooe Contact Fmall Lser D  Company IO Timestamp
2499531 ¥ Bomwe Fauk 9198515531 borme lnukigratinc com  BONNIE Ran 12.18.2012 1430 55
Provided sannpg Carriar T Provise Kncp Usar o Comgany © Timestzng
Y BONmat RAIL 1216 2012 143120
Remave From Creats DefectCars | ReportCarOnHang | Repair | Asmign 1o Thirg Party |_Mudniog | Done |
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Closing An EW Incident

Close With Car Repaired and Returned To Service
Or Car Inspected - No Defects Found

B ramwinc ' . BONNIE -

Inoigents  « | DamagedCars « | Defecwe Cars « | Defect Cands Sho - > » | Documertation | 1T Suppint

Remove Equipment From Incident
Incident Summary

Equipment 1D Equipment Sroup Incident 1D Incident Date Onginating Road imterchange Rule Estimated OV Suatus
RAILS00 BOXC RAILO(O23068 12-14-2012 RAIL Rule 1 Car On Hand
Reason

‘Removal Reason Code v

‘Reason For Removal;

(Manmum 256 characters) Car Desiroyed

Adced in Error
Ko Repars Performed - Car inaded by industry
Dupicate Incdent
Notavildaradent
~{Car Repared and Retumed 10 Sernvice ™
JCar inspocted - No Defects found
CarRERy = Remove From Incident | Cancel |

RAILING




Closing An EW Incident

Car Is Removed From Corresponding Notice

E RAILINC

Signed in as: BONNIE for Company AAR

Home Transaction Log Query

Create Notice s/ Confirmation

Showing 2 records that match the query input.

Report Inspection
Results Summary

Select Log ID Log Timestamp

4

P rAmLINCG

(1

i Transaction Type Notice Type Notice Compan User ID Equipment ID EIN
\/ Query Notices yp yp DBy S
Number
O 1633255 12014/2012 02:14:50 PM 9002 - Inspection EW 5454 DDUN DDUN RAIL 500 0009525336
| Query Trans Log
1633243 12014/2012 10:51:40 AM 9001 - Assignment EW 5454 AAR BONMIE
|/ Configure Ticklers
\»' Documentation
Nafanlt Sart Thark Al



Auto Closed Early Warning Incident

By Removing Car From Corresponding Notice

Equipment 1D Notice Notice Inspectioa Code Inspection | Message
uuuuuuuuu
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Auto Closed Early Warning Incident

Closed From Corresponding Notice

Removed Status

Reason Code: EW Incident - EVW remediated

Reason For Removal: The incident is closed because the corresponding EW/MA is closed in Early Warning with the reason of "MH-Car repaired; return to semvice”
Removed Time: 12-14-2012 14:30:05

Removed By: SYSTEM

AuditLog | Done |

P _rANLINC
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Truck Hunting and DDCT Incidents

* Incidents opened when Truck Hunting (THD) alert is at Condemnable
level

* Must have HC destination SCAC, SPLC and STCC

» Use FindUs.Rall info to notifications

* Rule 1 incident open when car is loaded

* New incidents opened when reloaded if THD alert is not closed
— Prior incident is closed and reflects new info for HC

« Reporting repairs will close incident

P rAILINC



Creating An Incident for THD
Select An Alert Type

B ramnc ) BONNIE -

hogents  « | DamagedCars « | DefecweCars « | DefecdCands -

New Car Incident

‘Incident Date: 712_07.2012 E
"Interchange Rule: AAR mlerchange Rule 1 - Care of Freight Cars -

Alert Type: \ (nane) p
“Location SPLC T —
Earty Warming

“Equipment
Inpul the spacific equipment Nl and numBer (€ g, BNSF123455) for ths incident. Mulipie equpment 1D are nol Mowed for s ierchange e

[continue | cancel |

P . rAILINC
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Creating An Incident for THD

Select An EHMS Alert Type And Enter The Location

B, ramnc

tec bty

Damaged Caes | Delactiw Cany =

Dwlect Coaa

New Car Incident

BONNE

Decytnantation
“cidenat Date:

[12342012 [
“haterchange Rusa:

AAR mlercharge Rude 1+ § n -

Asart Type: WS Awt  w

“FHIAS Alert Typs Truck Marteg * TRUCK "{L(R-.'- {|AL)) Add Aest I
‘Location SPLL: [ S

“Eguipment

EHNS Nerts:
Adeit Typs

THD

Pt e pecfic e prset! el a0d raavler (6 g, BUSE TZ3450) fat es moaden! ViSpie ecuperart O ate rxt alowes far 1m slerciangs rule

(ST

TRUCK

Type

Aledl | smalion
TRUCK=A

R rAILINC



Creating An Incident for THD
Add The EHMS Alert

B, raminc BONNE -

Hame oty v | Damaged Caes » | Defactim Cans = | Dulect Gty = : b T Suppant
!

New Car Incident
“Wcident Date: [12:362012 O
“laterchange Rusa: AAR miercharge Rade T . Cars of Fraght Cars -
Alart Type: S ANt W
“FHIS Akt Typs Truck erteg v TRUCK TRUCKA I Ay ) Aadhien |
‘Location SPLC: [ 1Y
“Eguipment |
ot I:- |;;:M sgaprees! el a0d rurvter (4 g, BUSETY )t en modent Vipie esuprart O ate ot alowes for 1hm rlerciangs nue
EHNS Merts:
Adeit Typs g Type Aledt Lasation
THD TRUCK TRUCK=A &J
. Ll o
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Creating An Incident for THD
Add Additional EHMS Alerts

B, raminc BONNIE -

hogents  « | DamagedCars « | DefecweCars « | DefecdCands -

New Car Incident

*Incident Date: 12-14-2012 [2)

"Inmerchange Rule: AAR mierchange Rue 1 - Care of Freght Cars -

Alert Type: EHMS Alert -

‘EHMS Alert Type Tnck Hting » TRUCK TRUCK.B [(IAZ])
"Location SPLC: Q

‘Equipment:

Input tne spacfic equipment inftial and number (e g , BNSF123456) for ths incident. Mutiple equpment IDs are not adowed for IS injerthange nie

EHMS Alerts:

Alert Type Component Type Alert Locanon
THD TRUCK TRUCK=A, Delete |
THD TRUCK TRUCK=B; Delete |

Continue | Cancel |
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Creating An Incident for THD
Add A Defect To The Incident

BONNE

Decutnuntation

B, raminc

ity w | Damaged Cars

w | Dfactiw Cans = | Dalect Cots =

Defective Car Incident Details
“cideat Date: 12142002 ]
Haading Carrior; RAIL
“torchange Rue: AAL rterctange Rt 1+ Care 24 Fragtt Carn -
Incident Statusc
L ocaton $91.C £11857000 S\
— =

¢t apment lsroup

*EQuipmant P—r
BALI1S) BOxC & Qe

0Nk the Egupmet! L & st 15 e Eccgarert Detats Scremt Mease souc! ol el one defec! on Equprest Dstass Sorgen A aach egugrees! A poce of equemmt! con otly be reveved har (b Car Detads Sorem

Add Ca:

taveDraft | Crestwincigest | Cances |

. ramLINCG




reating An Incident for THD
Add A Truck Defect

Home Incidents ¥ | Damaged Cars ¥ | Defective Cars v | Defect Cards Tools

Equipment Details

M-Trucks must be used for THD incidents. If additional defects are included, the incident will not be closed when the THD alert is remediated.

“Equipment

Equipment Group: BOXC

*Defect: " |- Load Restraining Devices
[~ J-Mechanical Inspection I:
[T K- Refrigeration Equipment I:
[~ L - Safety Appliance I:
¥ M- Trucks |:
[~ N-Underframe |:
™ O-Wheel Assembly r -
[~ P-En-oute |:
[T R-Rack Repairs l—
< 1
Note:
ﬂl Cancel |
Attachments: Attachments can be added for the equipment once the incident is accepted by the system.

P _rAILINC
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Closing A Truck Hunting Incident

Report Repairs

Defective Defect Cards  w 3 Documentation | IT Support

Cars

Damaged Cars

Repairs
General Incident Information
Last Shop Location (SPLC):

Equipment 10: RAIL101
Equipment Group: BOXC
Incident 1D: RAILODDZZD1S Status:
Incident 5tatus: Open Incident Date:
Interchange Rule: i Incident Location (SPLC):
Handling Carrier: RAIL  Lamy Test Car Mark Owner:
Testar
larnyonealncf@gmail com
919.651.5137
Cary, NC 27513 (US)
Disposition

Disposition not provided.

Incident Defects
Thess defects are not & part of 3 defect card and are not the responsibility of the handling carier.

Defect Code
M - Trucks

Defect Card Repairs
Mo defect card crested for this eguipment.

{Please contact the Car Mark owner for authority to make repairs on this car. Per AAR Rule 102, you must have au
Report Repairs Comp it ate Shop Comp

. ramLINCG




Closing A Truck Hunting Incident

Report Repairs Complete

BONNE -

Repairs

Caneral incxtant normMatod

Equipmeant I0c RAILIOS Last Shop Locason (SPLCYL

Equpment Groop: BoxC

Incident 1Dx RALODI2I011 Status: Car Om Hand

Incathurt Statun Cpen cadent Datw: 1242012

Imorchange Rule: 1 Incident Location (SPLC) CARY, HC (411857000)

Handing Carmier RAIL  Lany Tew Car Mark Owner: RAL Lanty Tast
Tester Testnr
Laryooealec Qpgonad cam LOLNNCEOYT
919 6515137 219 651 5137
Cary, BC 27513 (US) Cary, NC 27513 (US}

Desposines

Disposition sot provded

Incigiat Defacts
Thase difects e not & put of & delect caed and o not the respoasRibty of the handing Camie

Dwtect Code Denorgnam
M - Trucks
Defect Card Repavs

Mo defect card created for thi squement

(Please contact the Car Mark owner for suthomty 1o make tepairs on this car Per AAR Rule 102, you must have authorty fom the Car Mark ownes (o petiorm repasrs |

. ramLINCG




Closing A Truck Hunting Incident
Corresponding EHMS Alert Is Also Closed

B, ramnc

Nooee | Alert Closutes Y | Eguipoisst History Y | Dguigiment Heatth View | Butficasons m-mm'!m—mm'LMvM' Becumanaton Y

Equipment History
Soarch Critona
“Expuaprment 10 Fa11303
@ | Asert Type: ABD
Base Teat

ch sty
Truck Pedeerance SEF © (Mold CTHL 8o Select Muttiphe Alert Types)

Date Range

Al Levet
Alerts

tasmmenty Awrl L yoe Qema Datw [T
BAIL. D000 THD 12.42.2012 TRUCK =8

3

(Mol CTRL 1o Sebect Multiphe Adset Lovels)

-

Data Set
Regort Formmat
Sdect Status:

_Sewch | Pt | Coer |

Llusrd Qals Al Lavs s Nraze=

12.14.2012 c ALERT EVENT

BONNE RAll

™ aa F'VUM" [P ] aserts [ | Datait Events

jw: ™ Home Shop Dispositicas
I | EwData

Equipmant View |* | Evest View

< <
A Reu -
<o Brasse Bzocdiod Cnanit iy
NSPECTION RAL

Nessmy S e 0 Dwis

1242012138

Clues Alant

. ramLINCG




Closing A Truck Hunting Incident
By Closing The Corresponding EHMS Alert

B, raminvc

Nosee | Alert Closutes ¥ | Eguipoest History ¥ | Dguigeent featth View | Butficatons ¥ | Detuctor sesth ¥ | Iqupeant ¥ | Adnin Y| Bocemantaton ¥

Alert Closure Reporting

« The cloaure recordis) reported was'were accepied imto EHMS sucoesstully

BONNE: AL

o The closurm rcordis) reported closed 1 alacts

L genes " Closare Made  Clesurs Rynd
By ™ . -
tmatial [l
1 RAIL 0000000101 RAIR Rl 12142612

WL
C Alert Types
attesTooe TP

TRUCK:
A

.

Reason: MH MM Car repaired roturmed to
1eryvice

Exglanation;

ABT

Partarmes Dapormee

Clossd Alrts

P _rAILINC
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Auto Closed Truck Hunting Incidents
From Closed EHMS Alerts

Removed Status

Reason Code: THD Incident - THD Alert remediated
The incident is closed because the corresponding alert is closed in EHMS with the reason of THD Incident - THD Alert remediated.
12-14-2012 13:17:41

AHBUSER

Reason For Removal:
Removed Time:
Removed By:

AuditLog | Done |

P _rANLINC
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Auto Closed Truck Hunting Incidents
From Reloaded Trips

Removed States
Reason Code: THD Incident - Car loaded by industry
Reasoa For Remawat Carwas loaded by Industry instead of being sent to Home Road. This incident will b2 cosed so 2 new request for disposition can be made.
Removed Tme: 12-41-2012 15:26:00
Removed By: AHBUSER

LAt e |
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FindUs.Rail Changes
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FindUs.Rall

« Shop is able to distinguish disposition by the following categories:

» Repair Shop- current option

« Storage- new option for 2013

« Scrapper- new option for 2013

* Pre-tripper- new option for 2013

 Ability to identify functions such as cleaning, shop contact and tank car
« Shop has ability to report specific data

* Provide capacity info (freeform option)

* Provide specific shop capabilities, i.e. clean tank cars (freeform option)

P rAILINC



FindUs.Rail Category Changes

Shop Couplet Search
e Shop couplet data is derived from FindUsRail contact information.
e At least one field must specified.
e SPLC must be complete 9-digit, if specified.
e Minimum characters required for fields: Company ID: 1, Company Name: 3, Location Name: 3
e Company ID, Company Name, and Location Name support wildcard (*) search. (Example: Joh* = John,

Johnson; *ohn = John, *oh* = John, Johnson)

Company ID: ! | Company Name:
Category: | E] Location Name:
SPLC: ' Repair Shop State/Province: E
Scrapper
| Storage Facility Search |

Company Name SPLC Category Location Name St./Prov.

Company
D

65

RAILING




Adding New Category

« Select category and update contact info including category function, if
applicable

« SPLC isrequired

ﬂ Storage Facility -

Category Role Primany b
Category Functions Facility Contact

Category Specific Fields

At-Capacity | |

Capabilities | |

R

Categories Mﬂ'l D'E'Etﬂl

Save|l:|nne| [Hete|Dnne|

RAILING




Selecting Category Functions

« Select applicable category functions, if available
* Repair shop contains functions for cleaning, shop contact or tank car

ﬂ Repair Shop -
Category Role Primary -
Category Functions Ieaning
I [Shop Contact
ank Car
Category Specific Fields
At-Capacity | |
Capabilities | |
E—

Cﬂtegonesﬂ DE'HE|
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New Category Available for Disposition

A001 TTX COMPANY RUNNING 472600000 REPAIRSHOP BIRMINGHAM AL B
REPAIR AGENT MARK =

Capabilities: . At-Capacity: . , Birmingham AL (472600000) Repair Track,
louis.gerling@ttx.com, 205.324.0040.

QGX WATCO COMPANIES INC - 380000000 REPAIRSHOP CHICAGO IL
JACKSONVILLE FL
Capabilities: . At-Capacity: . , Cary Shop - Tank Car only, cgshop@c006.net, 555.234.5678.

uP UNION PACIFIC RAILROAD 567894000 REPAIRSHOP DE SOTO MO
COMPANY

Capabilities: . At-Capacity: . , retired, cardispc@up.com, 402 544 2000.

REX WATCO CO 06204 380000000 RFPAIRSHOP CHICAGO Il =

RAILING




Questions

CUSTOMER
SUPPORT
CENTER

1-877-RAILINC
csc@rallinc.com
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