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Damaged and Defective Car 
Tracking (DDCT) Webinar 

 
 

2015 Update 
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Agenda 

 DDCT Enhancements 2015 

 

 New User Interface (UI) features 

 

 Process flow 

 Rule 1- Complete process using new UI 

 Rule 107- Complete process using new UI 

 Multiple cars on incidents 

 CSV downloads on shop screens 

 

 DDCT Future Plan 

 

 DDCT Product page Demo (trainings, user guides, FAQs) 
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Overview of Enhancements 

 Implemented new user interface (UI) 

 

Auto accept the settlement after 45days of 

settlement offered (Rule 107) 

Per AAR Interchange Rules, Rule 112 

 

Ability to download list of cars on shop screens 
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Nov 2015 Enhancements   
 Auto-close process for Rule 1 Incidents 

o After 3 loaded trips, incident will close with removal reason code “Autoclose 3-

loaded trips” 

 Enhanced Estimated Depreciated Value (EDV) calculation method 

 Calculate EDV for Rebuilt cars 

 Improved Rule 107 notifications verbiage to CO informing the incidents will close 

90 days after all cars are in an End State 

 Save Search Criteria on Search Incident and Search Defect Card page 

 TKLI and LOLI A/B to be depreciated by 2% per month 

 Enhance browser print function to avoid printing blank page 
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New User Interface (UI) Features 

Introduced new UI in June’15  

UI changes included: 

o Screens with new look and feel 

oNew action buttons and pop-ups 

oHelp text to aid input requirements 

oNew platform to aid in future development 

opportunities 
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Enhanced Search Screens 
 Ability to manage number of rows displayed 

 New colors to indicate errors, warnings or informational messages 

 Default to 50 rows displayed 

 

Ability to manage 
number of rows 

displayed 
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Search Feature 
 Search box supports ‘search by text’ 

 Searches all column excluding Interchange Rule column 

 Filters search results based upon input 

 

Search specific text 
from results 
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Pop-up Features 
 New pop-up displays required input windows 

 Confirmation pop-up to confirm action 

 

Confirmation pop-up to 
confirm action 
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Creating Rule 1 Incident 
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Handling Carrier Initiates Incident Creation 

 HC creates incident for RAIL 550 

o Does not support more than one car per incident 

 Fields with red asterisk (*) are required 
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Handling Carrier Enters Incident Defects 

 HC enters defects and notes, if applicable 
o New action button to access pop-up 

o Ability to double click on Defect or Note column 

 Save Draft option allows user to capture information without 
creating incident 
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HC Provides Incident Defects 
 HC enters defects/damages per defined AAR Interchange 

Rules 
o Description may be added to aid in clarifying defect or damage 

 Option to add Notes to aid CMO 
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HC Requests Disposition 

 For Rule 1 and 108, HC must request disposition to create incident 

 Confirmation pop-up appears after selecting ‘Request Disposition’ 
twice 

 

    



RAILINC BOARD OF DIRECTORS MEETING 

+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  + + + + + + + + + + + + + +  + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  

+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  + + + + + + + + + + + + + +  + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + 

+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  + + + + + + + + + + + + + +  + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  

+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  + + + + + + + + + + + + + +  + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + 

© 2015 Railinc.  All Rights Reserved 

Incident Created Confirmation Message 

Display of message confirming incident is 
created  
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CMO Provides Disposition 
 CMO provides disposition location 

o As required, CMO may utilize Third Party Request option 

 Select disposition location by utilizing shop couplet registered in 
FindUs.Rail 
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© 2015 Railinc.  All Rights Reserved 

 Shop Reports Car on Hand 
 Disposition location/Shop reports car on hand when car is in 

possession 
o CMO may report car on hand when disposition location is different than original 

disposition location (defined as unexpected arrival) 

 Disposition location/shop will have visibility to car details once car is 
reported on hand 
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© 2015 Railinc.  All Rights Reserved 

Shop Reports Repair 

 Shop reports repairs utilizing one of the defined options 

 Incident closes when all repairs are complete 

o Equipment is removed from MA 0124 
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© 2015 Railinc.  All Rights Reserved 

Creating Rule 107 Incident 
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© 2015 Railinc.  All Rights Reserved 

Create Rule 107 Incident 

HC creates Rule 107 with multiple equipment 
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© 2015 Railinc.  All Rights Reserved 

Create Rule 107 Incident 
 Enter incident defects, description or notes  

 HC can add multiple cars by selecting Add car button 
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© 2015 Railinc.  All Rights Reserved 

Rule 107- Add Cars to Incident 
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© 2015 Railinc.  All Rights Reserved 

Rule 107- Add Cars to Incident 

Confirm car is added and enter incident defects 
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© 2015 Railinc.  All Rights Reserved 

Rule 107- Request Disposition 

HC requests disposition from Incident Details 
screen or Request Disposition option from 
Damaged Cars tab 

 



RAILINC BOARD OF DIRECTORS MEETING 

+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  + + + + + + + + + + + + + +  + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  

+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  + + + + + + + + + + + + + +  + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + 

+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  + + + + + + + + + + + + + +  + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  

+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  + + + + + + + + + + + + + +  + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + 

© 2015 Railinc.  All Rights Reserved 

Confirm Request Dispo/DV 
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© 2015 Railinc.  All Rights Reserved 

Provide Disposition/ADV 
CMO receives Provide ADV/Disposition notification 

CMO completes Settlement Value worksheet and 
provides disposition information 
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© 2015 Railinc.  All Rights Reserved 

Provide ADV/Disposition 
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© 2015 Railinc.  All Rights Reserved 

Shop Screens 
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© 2015 Railinc.  All Rights Reserved 

Download Cars Dispositioned to Shop 
 Shop user can download list of cars dispositioned to their shop SPLC 
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© 2015 Railinc.  All Rights Reserved 

Download Cars On Hand 
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© 2015 Railinc.  All Rights Reserved 

Download List of Defect Cards Results 
 HC, CMO and Shop users can download list of Defect Cards search results  
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© 2015 Railinc.  All Rights Reserved 

Save Search Criteria 
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© 2015 Railinc.  All Rights Reserved 

Search Incident and Search Defect Card 
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DDCT Future Plan 

Autoclose Rule 1 incidents 48month and older 

Calculate and Provide Salvage Value on Cars 

on Rule 108 

 Download and print Car Details report 

Ability to Accept/Reject Settlement on multiple 

equipment (UI/WS) 

Ability to Offer Settlement on multiple 

equipment (UI/WS) 
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DDCT Product Page – Demo – www.railinc.com  

http://www.railinc.com/
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Contact Railinc Customer Support at 

csc@railinc.com or 1-877-724-5462 

 

Questions? 

 

mailto:csc@railinc.com
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Thanks for attending! 


