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Damaged and Defective Car Tracking 

Webinar  

Updated Rule 108 work flow 

Feb’17  
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Agenda 

Rule 108 Flow 

– Overview of the new flow 

Sample Test Scenarios  

– Provide Salvage Value Flow 

– Reject and Accept Salvage Value  

– Provide Disposition Flow 

– Dismantle Flow – in-flight incidents (old) 
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Rule 108 Flow 
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Provide Salvage Value Flow 

Create Incident and Request Disposition (HC) 

Provide Salvage Value (CO) 

– Use SV worksheet 

– Note: HC can provide SV after 15days of DR 

Reject Salvage Value (HC) 

Provide Salvage Value (CO) 

– Override SV 

Accept Salvage Value (Dismantled*) (HC) 
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Create and Request Disposition 
 Handling Carrier can Create Incident and Request Disposition 
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Provide Salvage Value 
 Car Owner Provide Salvage Value or Disposition 

 Handling Carrier can provide Salvage Value or Disposition after 15day of DR 
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Provide Salvage Value 
 Select “Calculate” button to view Salvage Value Worksheet 
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Salvage Value Worksheet  
 Enter Metallic Weights 
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Provide Salvage Value Flow 
 Select check box to Override Salvage value 
 Ability to override SV, Dismantling cost and Max Credit Value 
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Sample Worksheet  



RAILINC 

+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  + + + + + + + + + + + + + +  + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  

+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  + + + + + + + + + + + + + +  + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + 

Submit Salvage Value  

 Car status will be “Salvage Value Provided” 
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Reject Salvage Value 
 Handling Carrier Admin user can reject salvage value 

 Car Owner Admin can reject SV when HC has provided SV 

 Car status will be “Disposition Requested” 
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Reject Salvage Value 
 Enter Reject Salvage Value Reason 
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Reject Salvage Value 
 Car status will be “Disposition Requested” 
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Accept Salvage Value 
Select Accept Salvage Value button 
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Accept Salvage Value 

Accepting SV will set the car status to Dismantled and close the incident 
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Provide Salvage Value 
 Car Owner can re-provide SV 
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Provide Disposition Flow 
 Car Owner can search and select a shop (listed in FindUs.Rail) to provide disposition  

 Note: Handling Carrier can provide disposition after 15days of Disposition requested 
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Provide Disposition Flow 
 Car Owner can search and select a shop (listed in FindUs.Rail) to provide disposition  

 Note: Handling Carrier can provide disposition after 15days of Disposition requested 
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Rule 108 in-flight ‘old’ DDCT incidents 
 The incidents earlier to deployment of new Rule 108 workflow, will continue the current process 

 Provide Salvage Value flow will not be supported for ‘old’ incidents 

 Car Owners can dismantle a car using ‘Dismantle’ button  

 System will  dynamically display ‘Dismantle’ button on UI for in-flight incidents 
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Rule 108 in-flight ‘old’ DDCT incidents 
 Car Owners can Provide disposition or  dismantle a car 

 

 

 



RAILINC 

+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  + + + + + + + + + + + + + +  + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  

+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +  + + + + + + + + + + + + + +  + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + 

Rule 108 Notifications 
 

 

 Car Status 
Action 

Performed By 
Handling  

Carrier (HC) 
Car Owner 

(CO) 
Shop  

Create and Request Disposition (DR) HC - Yes - 

Provide Salvage Value (SVP) CO/ HC 
(after 15days) 

Yes 
(for CO action) 

Yes 
(for HC action) 

- 

Accept Salvage Value (Dismantled*) HC/ CO 
(after 15days) 

Yes 
(for CO action) 

Yes 
(for HC action) 

- 

Reject Salvage Value (DR) 
 

HC/ CO 
(after 15days) 

Yes 
(for CO action) 

Yes 
(for HC action) 

- 

Provide Disposition (DP) CO/HC 
(after 15days) 

- - Yes 

* Notification is sent based on the contact listed for DDCT category in FindUs.Rail 
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Reference and Help Tools 

DDCT product page provides access to: 
– User Guide  

• Accessible via application and DDCT product page 

– Demos  

• Available to help train your teams 

– Webinars 

• Register for upcoming webinars for detail 

– Link to DDCT product page- 

https://www.railinc.com/rportal/ddct  

https://www.railinc.com/rportal/ddct
https://www.railinc.com/rportal/ddct
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Railinc’s Customer Support Center 

 

For questions, contact  

Railinc Customer Support Center (CSC) 

Email- csc@railinc.com 

Phone- 877-RAILINC 

mailto:csc@railinc.com
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QUESTIONS 


