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What is the DDCT User Group Site?
• Webpage designed to create a community where DDCT users can 
stay informed about DDCT news and system updates

• In addition, the DDCT User Group Site exists so users can:
• get their questions answered
• learn best practices 
• share ideas for enhancing the system 



Resources Available on the User Group Site
• XML Schemas
• Rule Change Documentation
• DDCTS User Guide
• Release Notes
• Technical Documents



User Group Discussion Items
• The “User Group Discussion Items” tab within the User Group Site 
menu will allow users to review questions and answers from other 
users

• User Group members can also post their own questions to be 
answered by Railinc Personnel or be brought to the DDCT TAG 
Committee



Requesting Access
• DDCT User Group Site access can be requested from the Launch 
Pad by clicking the “View/Request Permissions” link

• Find the DDCT User Group entry listed alphabetically in the 
applications list

• Click the blue “Request” button, select  your role, then confirm your 
selection
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Logging in to the DDCTS User Group Site
• After requesting access, the DDCTS User Group Site will appear in 
your applications list on the Launch Pad. After logging in to 
www.railinc.com, you need only click the link on your Launch Pad.

http://www.railinc.com/


Navigating the DDCT User Group Site

Web Service Schemas
Technical Documentation

Discussion Board

DDCTS Release Notes
DDCTS User Guide



@Railinc /railinc /railinc1 www.railinc.com

Got Questions? Get Answers
Email CSC@Railinc.com or call 877-RAILINC 

for any DDCTS questions you may have

http://www.linkedin.com/company/railinc
https://twitter.com/railinc
http://www.youtube.com/user/Railinc1
mailto:CSC@Railinc.com
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