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Learning about the Interline Operations Research Tool 

Overview 
The Interline Operations Research Tool provides detailed waybill and event data, enabling railroads to 
analyze, identify, and resolve issues associated with interline movements. 

System Requirements 
For information about the system requirements of Railinc web applications, Railinc interface elements, 
and for information about downloading compatible web browsers and file viewers, refer to the Railinc UI 
Dictionary.  

Accessing the Railinc Customer Success Center 
The Railinc Customer Success Center provides reliable and timely high-level support for Railinc 
customers. Representatives are available to answer calls and respond to emails from 7:00 a.m. to 7:00 
p.m. Eastern time, Monday through Friday, and provide on-call support via pager for all other hours to 
ensure support 24 hours a day, 7 days a week. Contact us toll-free by phone at 877- RAILINC (1-877-
724-5462) or send an email directly to csc@railinc.com. 

  

https://public.railinc.com/sites/default/files/documents/Railinc_UI_Dictionary.pdf
https://public.railinc.com/sites/default/files/documents/Railinc_UI_Dictionary.pdf
mailto:csc@railinc.com
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Getting Started 
If you do not already have a Railinc SSO user ID and password, refer to the Railinc Single Sign-On User 
Guide. Once you have access to Railinc SSO, you must request access to the Interline Operations 
Research Tool within SSO.  

If you do not have access to the Interline Operations Research Tool, request access by following 
instructions in the Railinc Single Sign-On User Guide. See Learning about User Roles below for 
information about the available levels of access. When you have received email notification confirming 
your access, you can login and begin using the Interline Operations Research Tool.  

Learning about User Roles 
Your assigned user role determines what functions you can perform. The following user roles can be 
assigned to users of the Interline Operations Research Tool:  

Exhibit 1. User Roles and Tasks 

Task Description 
IORT Railroad Researcher Allows access to view interline data and features for assigned mark. 
IORT Railroad Researcher 
Company Admin 

Company Admin can approve users of the same company that request to 
access the application. Allows access to view interline data and features 
for assigned mark. 

 
User roles are assigned by Railinc or by your company administrator through the SSO interface. 

Exhibit 2. IORT Request Permission 

 

 

  

https://public.railinc.com/sites/default/files/documents/SSOUserGuide.pdf
https://public.railinc.com/sites/default/files/documents/SSOUserGuide.pdf
https://public.railinc.com/sites/default/files/documents/SSOUserGuide.pdf
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Logging In 
To log into IORT: 

1. Open your internet browser and enter https://public.railinc.com to open the Railinc website. 

2. Select the Customer Login link in the upper right of the page. The Account Access page is 
displayed.  

3. Enter your User ID and Password. Select Sign In. The Railinc Launch Pad is displayed. 

Note: For more information about the Launch Pad, refer to the Single Sign-On and Launch Pad User 
Guide. 
 

4. Select Interline Operations Research Tool. The IORT Home page is displayed.  

Exhibit 3. IORT Home  

 

 

Logging Out 
Select the Sign Out link to close the IORT application and any other browser windows with Railinc 
applications you have open, and you will be returned to the Login page.  

If you have multiple Railinc applications open in separate browser windows and want to close only one, 
select the X in the top right of the unwanted window or enter ALT-F4.   

If your session in the application has been idle for more than 30 minutes, a warning message is displayed 
and you must be log back into IORT.

https://public.railinc.com/
https://public.railinc.com/sites/default/files/documents/SSOUserGuide.pdf
https://public.railinc.com/sites/default/files/documents/SSOUserGuide.pdf
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Viewing the Home Page 
The Home page is displayed once you successfully log into IORT (Exhibit 3).  

Menu Item Function 
Home The Interline Operations Research Tool Home page. 
Search Search for waybill and event data, view summarized waybill details, 

waybill party details, waybill route details, EDI 417s, Forward & Store 
errors and  event descriptions, and resend 417s. 

Tools Access the Company Admin Audit Log. 
Help Access online documentation including the user guide. 
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Searching Waybill and Event Data 

Search Criteria 
1. To search for waybill and event data, select Search from the menu bar. The Search page is 

displayed. 

Exhibit 4. Search on Equipment/Waybill  

 

The Search page provides the following fields to search by: 

Field Description 
Equipment List Enter up to ten (10) Equipment IDs at one time. Each Equipment ID can be 

separated by spaces or commas. Enter at least one (1) Equipment ID in the 
Equipment List or Waybill Number to perform a search. 

Waybill Number Enter one (1) waybill number to search for a particular waybill. Enter at least 
one (1) Equipment ID in the Equipment List or Waybill Number to perform a 
search. 

Start Date Defaults to 14 days prior to the current date, but can be set up to 90 days 
prior to the current date. Use the calendar icon to select a date. 

End Date Defaults to the current date, but can be set up to 90 days prior to the current 
date. Use the calendar icon to select a date. 

2. Enter your search criteria using the guidelines above. Enter at least one (1) Equipment ID in 
Equipment List or Waybill Number to perform a search. 

3. Select Submit. The Waybills tab displays the Waybill Search Results that match your criteria by 
default. Select the Events tab to display the Events Search Results. 

Search History 
After you search waybills and events, your search history will appear on the initial Search page. To use a 
previous search, select the Search button on the appropriate row of the My Search History section. You 
can also duplicate a search and revise the existing criteria for a new search by selecting Duplicate. 

Exhibit 5. My Search History  
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Waybill Search Results 
1. When you complete the steps for Search Criteria, the Waybill tab appears by default with results 

that match your criteria. Rows highlighted in blue indicate the most recent record of the waybill. 

Exhibit 6. Search Results – Waybills Tab 

 

2. Select Export to CSV to download the results to a spreadsheet and save it to your system.  

3. Scroll to the right to view all columns. When your railroad mark is not a Party to Route as a railroad 
listed in the Waybill route, visibility to confidential data is restricted with “Not Authorized”. 

a. When you are authorized to access a waybill as Party to Route, a link is available in the 
Waybill Number column to select and view the waybill details. When there are multiple 
cars listed in a waybill, the View Follower Cars link is available that provides a list of all 
the cars in the waybill. Select Ok to close the window. 

Exhibit 7. Waybill Details  
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b. The types of Waybill Status include: Original (O), Corrected (CO) or Cancelled (CA). 
Hover over to view the complete status. 

c. When you are authorized to view patron details as Party to Route, a link is available in 
the Shipper and Consignee columns to select and view patron details. Select Ok to close 
the window. 

Exhibit 8. Patron Details  

 

 

d. When you are authorized to view the EDI as Party to Route, a folder will appear in the 
EDI column. Select the folder and the EDI 417 displays. Scroll down to view the entire 
message, and select Ok to close the window. 
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Exhibit 9. EDI 417 Details  
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e. The types of Forward & Store Status include: Accepted, Accepted with Errors or 
Rejected. When the Forward & Store status is Accepted with Errors or Rejected, a 
status link appears in the Forward & Store Status column. Select the link and the 
reasons for the status displays. Hover over the Reason question mark icon to view 
additional explanation for each row. Select Ok to close the window. 
 

Exhibit 10. Forward & Store Status Details 

 

  

f. When you are authorized as Party to Route for the waybill, a Resend 417 button appears 
in the Resend 417 column. You have the option to resend the EDI 417 to your railroad. 
Select the Resend 417 button. Select Send and confirm that you want to resend and 
select Confirm.  

Exhibit 11. Resend 417 
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Events Search Results 
1. Complete the Search Criteria steps and select the Events tab. The Events search results are 

displayed that match your criteria. Event records highlighted in red indicate that an event record 
has been deleted by the posting road. 

Exhibit 12. Events Search Results 

 

2. Select Export to CSV to download the results to a spreadsheet and save it to your system. 

3. Scroll to the right to view all columns. 

4. Select a Event Timestamp link for an event to view the event details. Select Ok to close the 
window. 

Exhibit 13. Event Details 
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5. Hover over a Location to view the SPLC. 

Exhibit 14. Location 

 

6. Select the Hide PSLA Events toggle button to hide (on) or show (off) Passing by Location 
events. 

Exhibit 15. Hide PSLA Events 
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Tools 
 

Audit Log 
The Tools > Audit Log menu item is only visible to users with the IORT Company Admin role. 
Audit logs only record resent 417s.  

1. Select Tools > Audit Log. The Audit Log Search page is displayed. The Mark field is pre-
populated with the mark with which you have access to in IORT.  

2. Enter additional search criteria as needed and select Search. 

Exhibit 16. Audit Log 

 

3. Enter additional search criteria as needed and select Search. 

4. EDI 417s that match your criteria can be viewed in the search results. 
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Glossary 
Term Description 
Billing Road The road that created the original version of the waybill. 
Consignee The company that is receiving the commodity found on the equipment. 
Event Timestamp The time that the event occurred. 
Forward & Store A rail industry system that facilitates timely notification for railcars that will be 

forwarded to carriers participating in an interline rail movement. The originating 
railroad sends a waybill message to Forward & Store that checks the transaction for 
compliance to format and syntax standards. If the initial edits pass, the waybill is 
then forwarded to other railroads in the route of the movement. 

Forward & Store Status Indicates whether a waybill was Accepted, Accepted with Errors or Rejected by 
Forward & Store. 

F&S details are unavailable 
for this record 

All TRAIN06 messages display this status by design and are unavailable. Interline 
417s processed by Forward & Store prior to July 2026 (when IORT was released) 
are unavailable. 

Party to Route If the customer is a railroad in the route, they are authorized to receive data on the 
equipment. 

Posting Timestamp The time the event was provided to Railinc and posted to the database. 
PSLA Passing by location event. 
Receipt Timestamp The time that Forward & Store received a waybill. 
Route SCAC Road responsible for moving the car for a section of the route. 
Route Seq Sequential order of route on a waybill. 
Sending Road The road that transports the shipment in the waybill. 
Shipper The company that is shipping the commodity found on the equipment. 
Switch Road A road that provides a switching service on behalf of one of the linehaul rail carriers, 

but does not originate or terminate the shipment. 
Transportation Code Indicates the method or type of transportation for the shipment: R (Rail) and X 

(Intermodal). 
Waybill Number A unique number to signify a waybill, found in the N801 on a waybill. 
Waybill Source Code Indicates the source of a waybill and whether the waybill is Interline, Local or 

TRAIN06. 
Waybill Status Indicates whether a waybill is an Original (O), Corrected (CO) or Cancelled (CA) 

waybill. 
Waybill Timestamp Indicates the date when the  waybill was created by the road. 
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