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Presenter
Presentation Notes
Good Morning and thank you for joining us today - my name is Meredith Gern and I am the Loading Authority OT-57 Product Support Specialist. 

Today we will cover a variety of topics including requesting permission to the application, accessing the application, searching for equipment, creating and managing  fleets, equipment transfers and Disposition requests.

This presentation will take about 30 min to complete plus any additional time for questions. Questions can be submitted via the chat box – and we will answer some of them during a short break and at the end of the presentation we will respond to the rest via tickets after the webinar is completed. We will try to get to theses within one to two business days. 

Before we begin I would like to provide you with a few of our webinar reminders. Participants will be muted to reduce background noise. 

Participants will also receive a copy of the webinar slides via email. This presentation is being recorded and will be posted to the Loading Authority OT-57 page of the Railinc website as well. 

At then end of the webinar participants will receive a survey which we ask that you complete. The survey should take less than 5 min to complete and we appreciate your feedback. 







Agenda 

•Permissions 
•Accessing the Application 
•Searching for Equipment

•Railroad User View
•Equipment Owner View
•Fleet Manager View 

•Create Fleet 
•Controlling Entities
•Manage Storage Locations
•Add Equipment 

•Fleet Management
•Fleet Suspension Process

•Equipment Transfers
•Disposition Requests 
•Helpful Links
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Presentation Notes
During todays webinar we will walk through how to request permissions and access the Loading Authority OT-57 application. 

How to search for equipment,
How to create and manage fleets, 
How to request and manage equipment transfers.
and an overview of Disposition Requests. 

We will also review as some helpful links and resources. 



Permissions 

•There are three user roles in the Loading Authority OT-57 application. 
•Equipment Owner
•Fleet Manager 
•Railroad User 
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Lets get started with the different users roles available in the Loading Authority OT-57 application and how to request this access. In order to access the Loading Authority OT-57 application you will need to have a Railinc Single Sing On User ID and you will need to request access to the Loading Authority OT-57 application via your Launch Pad. 

There are three possible user roles to select: 
	The Equipment Owner role should be used by equipment owners to manage their equipment. 

	The Fleet Manager role should be used to create and manages fleets. 
		
	And the Railroad User role should be requested only by Railroad users. 

It is possible to have different access roles for different marks under the same SSO ID. For example you could have Equipment Owner access for one mark and Fleet Manager access for a different mark under one SSO ID.  It is also possible to have both Equipment Owner and Fleet Manager access for the same mark. 




Accessing the Application 

•Once permission is granted, you can access the Loading Authority OT-57 
application via the Launch Pad, under the My Applications section.
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Once your permission request has been granted, you can access the Loading Authority OT-57 application via your SSO Launch Pad under My Applications. 



Accessing the Application 

•If a user has access to the application under more than one mark, they will be 
prompted to select a mark when accessing the application. 
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If you have access to the application under more than one mark, you will be prompted upon log in to select which mark you would like to work under. 

The mark you select will be displayed by your User ID in the top righthand corner of the application. You can change marks by clicking on the mark listed by your user ID – this will pull up the same ‘User Mark Selection’ box you see when you first log in. 




Home Page View
•Home page view for a railroad user
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If you do not have access under more than one mark you will be taken directly to your home page and Dashboard view upon logging in. Your home page and dashboard view will differ depending on the type of access you have. 

This slide shows the home page view of a Railroad User. Railroad Users will see tabs for Equipment Search, Manage Requests, and a link for documentation on their home page. 



Searching for Equipment
•Railroad users will only see information for cars in their possession. 
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All users are able to search for and download information on equipment. The type of access you have in the application affect what information is returned to you when searching for equipment. A Railroad user will only be able to see information for cars that are on their road. This slide shows the message displayed when a railroad user searches for a car that is not currently in their possession. 



Home Page View 
•Home page view for an equipment owner
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Next lets take a look at the home page and dashboard view for an Equipment Owner. Equipment owners will see the Home, Equipment Search, Manage Requests, and documentation links at the top of their homepage.  They will also see two Equipment Requests buckets on the Dashboard. These will provide summary information to Equipment Owners on the number of Pending, Escalated and closed Transfer Requests and disposition requests for their equipment. 



Searching for Equipment
•Equipment owners have the option to remove their cars from any fleet. 
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The Equipment Search feature for an Equipment Owner will return detailed information on cars they own. As you can see on this slide the search results show information about cars that are on fleets and also shows when cars are not registered to a fleet. 

When using the equipment search feature, equipment owners will have the ability to remove equipment from its current fleet. Using the checkbox at the top of the first column you can select all cars in your search results or You can select individual cars by using the checkboxes next to each car. 

To remove cars from their current fleet use the green Actions button and then select ‘Remove Equipment” you will receive a warning message to confirm that you would like to remove these cars from their current fleet. 



Home Page View 
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•Home page view for a fleet manager

Presenter
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The Home Page view for a fleet manager will show Home, Fleet, Equipment Search, Manage Locations, Manage Requests, and Documentation links. It will also display four buckets of information on the Dashboard. 

The Fleet Information bucket shown in green provides a summary of your company’s active, valid fleets, storage locations and controlling entity contacts. 

The Conflicts bucket shown in blue provides a summary of your company’s equipment registration conflicts.

The Disposition requests buckets shown in brown provides a list of disposition requests in pending, escalated and final notice. And Finally, a summary of your company’s submitted transfer requests as well as the requests waiting for your review is shown in the orange transfer requests bucket. 




Searching for Equipment
•Fleet managers will only see information for equipment listed on one of their 
fleets.
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When using the equipment search feature, Fleet Managers will only see information on cars that are currently registered to one of their fleets. As you can see cars that are not on your fleet will show in red and have a message that notes that the equipment is not currently on one of your fleets.  



Create Fleet

•Before creating a fleet you will need the following information: 
•Controlling entity contact registered in FindUs.Rail

• Add a new contact to FindUs.Rail
• Update an existing contact 

•Storage location 
• Location name
• Delivery carrier 
• Freight Station Accounting Code (FSAC) Station
• Standard Point Location Code (SPLC)
• Customer Identification File (CIF)

•Equipment list
•Fleet name 

• Optional fleet description
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Now that we have walked through requesting permission to the application accessing the application and searching for equipment under the different User roles we will walk through how to create a fleet. 

In order to create a fleet you will first need to gather some information. You will need to have controlling entity contact information registered in FindUs.Rail – by either adding a new contact or updating an existing contact. 

You will need to create a storage location – and for this you will need the storage location name, the delivery carrier, the FSAC Station, the SPLC and the CIF. 

You will also need to have the list of Equipment you would like to register and a fleet name. There will also be an optional fleet description field you can use to help categorize or differentiate your fleets.  



Create Fleet – Controlling Entity 

•The first step in creating a Loading Authority OT-57 fleet is to register at least 
one controlling entity contact in FindUs.Rail.

•For purposes of Loading Authority, the controlling entity is someone a railroad should
contact if disposition information is needed. 
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The first step in creating a fleet is to register at least one controlling entity in FindUs.Rail. For Loading Authority, a controlling entity should be someone a railroad can contact if disposition information is needed.  You can register multiple controlling entities for one mark. As noted in the last slide, you can add a new contact to FindUs.Rail or update an existing contact with the controlling entity category. 



Create Fleet – Controlling Entity

•To register a new contact as a controlling entity, select ‘Add Contact’ from the 
contacts tab dropdown menu in FindUs.Rail.
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New contacts can be added to FindUs.Rail by the FindUs.Rail company admin for your mark. To add a new contact You will select the contacts dropdown and then click ‘add contact’ 



Create Fleet – Controlling Entity

•Enter information for your 
controlling entity contact.

•All red fields are required. 
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As with all FindUs.Rail contacts, you will need to fill out all fields marked in red – including contact type, title, email, phone and address information. 



Create Fleet – Controlling Entity

•At the bottom of the page, you will see the categories section. 
•Select ‘Loading Authority (OT-57)’ from the dropdown menu.
•Select the appropriate category function.
•You can select more than one category function.
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At the bottom of the add contact page you will see the categories section. 

You will select Loading Authority (OT-57) form the category dropdown menu – and the category functions will auto populate. 

You can select more than one category function if appropriate. Controlling Entities should be able to provide disposition information if contacted by a railroad. Contacts added with this function will auto-populate in the Loading Authority OT-57 application when creating a fleet. 


The equipment owner function should only be used by equipment owner. 

The Railroad category function should only be used by Railroads. 



Create Fleet – Controlling Entity

•To add a Loading Authority OT-57 role to an existing contact, select ‘Manage 
Contacts’ from the contacts tab dropdown menu. 
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If the contact you would like to use as a controlling entity is already in FindUs.Rail under a different category you can update that contact to add the controlling entity category function. Again, updating FindUs.Rail will need to be done by the FindUs.Rail admin for your mark. 

To update an existing contact you will select the contacts dropdown and choose manage contacts. 



Create Fleet – Controlling Entity

•Locate the name of the contact you wish to edit. Check the box next to the 
name and click ‘Edit’ on the righthand side of the screen. Scroll down past the 
contact information and you should see the categories section.
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Once you have selected the contact you would like to update check the box next to the name and click edit on the right hand side of the screen. You will then scroll down past the contact information and you will see the categories section. 

You will use the Green “Add” button to create a new category. Then select Loading Authority OT-57 from the category dropdown and choose the category functions that you need to add to the contact. 

Use the Green Save button at the bottom of the screen to save the updates. 



Create Fleet

•Before creating a fleet you will need the following information: 
Controlling entity contact registered in FindUs.Rail 

• Add a new contact to FindUs.Rail 
• Update an existing contact 

•Storage location 
• Location name
• Delivery carrier 
• Freight Station Accounting Code (FSAC) Station
• Standard Point Location Code (SPLC)
• Customer Identification File (CIF)

•Equipment list
•Fleet name 

• Optional fleet description
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Now that you have registered a Controlling entity contact it is time to create a storage location for your fleet. For this step you will need to have the location name, delivery carrier, FSAC, SPLC and CIF information available. 



Create Fleet – Manage Storage Locations  

•Select ‘Manage Locations’ to view or create a storage location.  
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Fleet Managers can create a storage location by going to the Manage Locations tab at the top of the Loading Authority OT-57 Home page. This will show you any current storage locations you have previously created as well as allow you to create a new storage location. 

For your current storage locations, you can see information about how many fleets are using this storage location as well as use the edit button to update information for the location. 

To create a new storage location, click the blue “create storage location’ button on the right-hand side of the screen. 




Create Fleet – Manage Storage Locations  

•Add information for your storage location.
• It is best practice to use the magnifying glass search tool when available. 
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After clicking the create storage location button  a “create storage location” menu will be populated at the bottom of the page. All fields marked with an asterisk are required fields. The Location Name field is a freeform field – you can name you location whatever you would like.  To fill out the Delivery Carrier, FSAC Station and CIF fields it is recommended to use the magnifying glass lookup tool. 



Create Fleet – Manage Storage Locations  

•Delivery Carrier Lookup Tool 
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Clicking the magnifying glass to the right of delivery carrier will bring up the delivery carrier lookup tool. For this storage location I am using CSXT in the Railroad mark search field as the only search criteria. Use the blue search button to search. 



Create Fleet – Manage Storage Locations  

•Use the black arrow under ‘Select Carrier’ to select the desired carrier.  
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The search results will be populated below your search criteria. Once you see the desired carrier, use the black arrow on the right-hand side of the search results to select that carrier. 



Create Fleet – Manage Storage Locations  

•FSAC Station Lookup Tool
•The Standard Carrier Alpha Code (SCAC) field is auto-populated if the delivery carrier field 
is filled out. 

•Use the * wildcard search to narrow search results with partial information.
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Next you will use the magnifying glass search feature to bring up the FSAC station lookup tool. If you have already entered the Delivery carrier in your storage location, this information will auto populate in the delivery carrier field. When using any lookup tool you can use the asterisk wildcard search feature to help with your search – in this example I have only used wak* in the county search field. This will populate any county that starts with the letters W – A - K 



Create Fleet – Manage Storage Locations  

•FSAC Station Lookup Tool
•Use the scroll on the right to view all search results.
•To select a station, use the black arrow.
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As you can see in the search results – I only searched for Wak but my search results have retuned wake county. In the event of a large number of search results you can use the scroll bar on the right to view all results. As with the delivery carrier, use the black arrow to select the desired FSAC station. 



Create Fleet – Manage Storage Locations  

•Using the FSAC Station Lookup Tool will auto-populate the SPLC field.
• It is not recommended that you manually enter the SPLC. 
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One great feature is that using the FSAC Station lookup tool will auto populate the SPLC field. It is always recommended that you use the lookup tool whenever available. It is not recommended that you manually enter the SPLC. 



Create Fleet – Manage Storage Locations  

•Customer Lookup Tool
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The last field you will need to enter is the Customer Name.  You can search by using the customer name, CIF, City and State. 



Create Fleet – Manage Storage Locations

•Populate as many search fields as possible to narrow your results.
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If you are not sure of the Customer Name you can use the Wild Card search tool to help populate search results and then add in search criteria to narrow the results. In this example I Used the wildcard search in the customer name field by searching RAIL*  - this returned over 300 locations. To narrow that search I added Cary in the city search field and together those search criteria returned only 2 locations. 



Create Fleet – Manage Storage Locations

•Save location
•Repeat as needed
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Once all required fields have been filled out the save location button in the bottom righthand corner of the screen will show in blue. Click this button to save your location. Repeat this process for any additional storage locations you need. 



Create Fleet

•Before creating a fleet you will need the following information: 
Controlling entity contact information 

• Added to FindUs.Rail
Storage location 

• Location Name
• Delivery Carrier 
• Freight Station Accounting Code (FSAC) Station
• Standard Point Location Code (SPLC)
• Customer Identification File (CIF)

•Equipment list
•Fleet Name

• Optional fleet description
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Now that you have registered controlling entity information in FindUs.Rail and created at least one storage location you just need to gather your equipment list and fleet name information and you are ready to create your fleet. 



Create Fleet 

•Select ‘Create Fleet’ from the fleet dropdown tab.
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To create a fleet, from the home page you will first select the fleet dropdown and then the “Create Fleet” option. 



Create Fleet 

•Enter the fleet name and optional fleet description. 
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Once you have selected Create Fleet you will be taken from the home page to the Create Fleet page. The first thing you will want to do is enter your fleet name, this is a required field. For this example fleet I have name it Meredith’s Fleet. I have added a Fleet Description to note that this fleet will contain tank cars. The fleet description field is optional and is often used to help organize or categorize your fleets. 



Create Fleet 

•Next you will select the primary controlling entity using the radio button.
•You may select any number of optional secondary contacts.  
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Next as you move down the page you will see the Controlling Entities section. 

This section will be auto populated with the Controlling Entities listed in FindUs.Rail for the mark you are working under. 

One Primary Contact is required in order to create a fleet. Secondary contacts are optional however you can add multiple secondary contacts. You will select a primary contact by clicking the radio button under the Primary Contact column on the right hand side of the screen. Secondary contacts can be selected by clicking the row to highlight it. 

In the screenshot shown I have selected myself Meredith Gern as the primary contact and John Doe as a secondary contact. 



Create Fleet 

•You can add additional controlling entities using the search tool.
•Enter the company ID in the search box then click the black arrow — additional contacts will 
automatically be populated.
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If you would like to add a controlling entity that is listed in FindUs.Rail under a mark that is different than the mark you are working under, you can use the search tool to add additional controlling entities to the list shown. 

Enter the mark in the search field and use the black arrow to search. All controlling entity contacts listed in FindUs.Rail under that mark will be added to the controlling entities box. 



Create Fleet 

•Select your primary storage location.
•The list is populated by the mark.
•You can appoint secondary locations by highlighting the row. 
•You can add or update locations using the manage locations button. 
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Next you will select storage locations for your fleet. Similar to controlling entities, one primary storage location is required in order to create your fleet, however you can add multiple secondary locations if you would like. 

You will select your primary location using the radio button under Primary Location on the right-hand side of the screen, you will select secondary locations by clicking the rows to highlight them. 



Create Fleet 

•Alternate empty waybill instructions can be added but are optional to create 
your fleet.

• It requires the same information as storage locations.
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The final section on the Create Fleet page is the Alternate Empty Waybill Instructions. This is optional information and is not required in order to create a fleet. You will need to enter the same information as a storage location using the magnifying search tool when available to populate the search fields. 



Create Fleet 

•Click ‘Save and Continue’
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The last step in creating a fleet is to save the information you have selected. The blue save and continue button is located at the bottom of the page on the right-hand side. If the fleet is missing required information this button will not show in blue. 



Create Fleet 

•Save and Continue.
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Once you have saved your fleet you will be taken to the add equipment screen and you will see a green ‘success’ message at the top right of your screen. 



Create Fleet - Add Equipment 

•Equipment upload 
•Via CSV or text input 

•Switch between CSV/text using the toggle button 
•Add up to 50,000 cars at one time 
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From the Add Equipment screen you can choose to add equipment to the fleet you saved, or you can use the “skip to fleet’ button to skip this step if you are not ready to add equipment to your fleet.  


You can add equipment one of two ways – via text input or via CSV upload. The default option for this page is to add equipment via a CSV upload. If you would rather add cars via text input, you can click the blue toggle button by ‘add equipment’ to switch to the text input screen. 


If you are uploading equipment via CSV, there is a downloadable template you can use. 



Create Fleet - Add Equipment 

•Equipment upload 
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Once you have added your cars to the template you will need to save the template. Then use the select file button to choose the template you saved and select upload file. 




Create Fleet - Add Equipment 

•Equipment upload 
•Using text input, cars can be added individually or as a range.
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If you switch to add equipment via text input by clicking the blue toggle button you can format your cars a few different ways. You can list them as shown, you can add them as a range for example AARX 100-300 or you can add them with a space between each car instead of each car on a separate line.  



Create Fleet – Manage Equipment

•After clicking ‘Add Equipment,’ you will be provided with an equipment summary.
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After clicking add equipment or upload if adding via CSV you be taken to the fleet page. At the top of the page, you will see a summary of the cars that were submitted to your fleet. You can download this information if you would like to save a copy of the summary. 



Create Fleet – Manage Equipment

•The CSV download will provide you with information for each car.
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The CSV summary download will provide you with information on where each car you submitted to the fleet was placed. In this example the cars marked valid were registered to this fleet. There are also cars marked “Already in fleet” and “On foreign fleet” These cars would not be added to the fleet and will show in one of the conflict buckets. 



Manage Equipment Conflicts

There are three equipment in conflict buckets.
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When viewing a fleet you will see three “Equipment in Conflict buckets and a bottom section titled Equipment Listing. With each section you can see both the individual cars listed and the total number of cars in that section shown in the red circle next to each section title. 

There is a total of all cars in conflict next to the “Equipment in conflict”  section header.  The three equipment in conflict buckets break down what type of conflict each car falls under. 



Manage Equipment Conflicts - Not in Umler®

•Equipment not in Umler®

•The car is in deleted or inactive status.
•Once a car is added to Umler, you can
use the blue refresh button to add the car 
to your fleet.

• If a car no longer needs to be added to 
this fleet, you can use the red remove 
button to remove the car from your 
conflict bucket .
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The “Equipment Not in Umler” bucket will show cars that are not currently register in Umler or are in Umler but in inactive status. This could be cars that were recently deleted or cars that were added to Umler but are not yet active. 

You can use the blue refresh button to recheck Umler and add any cars that are no longer in conflict to your fleet. You can also use the red trash button to remove the cars if they are no longer needed on your fleet. 



Manage Equipment Conflicts – on Another 
Company’s Fleet
•Equipment on another 
company’s fleet

•Use the red remove button if a car 
no longer needs to be added to 
this fleet.

•Use the blue refresh button to 
verify equipment is still on another 
controlling entity’s fleet.

•Use the green transfer button to 
initiate a transfer request.
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The next conflict bucket shows you cars that are currently on another companies fleet. Here you have three options – you can select and remove cars that are no longer needed using the red remove button. 

You can use the blue refresh button to recheck the system and see if the cars have been removed from their previous fleet. 

You can use the green transfer button to request that these cars be transferred from the fleet they are currently on to your fleet. 



Manage Equipment Conflicts – Already Assigned

•Equipment already assigned to one 
of your fleets: 

•Transfer equipment to the current fleet
•Remove equipment from conflict on 
current fleet
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The last conflict bucket will show you cars that are currently on one of your fleets. The current fleet name will be displayed next to each car. With this bucket you will have the option to select cars and remove them from the conflict bucket with the red remove button – this will leave the cars on their current fleet. 

You can also transfer the cars from their current fleet to the fleet you are working in using the blue arrow transfer button. 

Again this is only for cars that are registered to a different fleet under the same mark. 



Manage Equipment – Equipment Listing

•The equipment listing bucket contains the cars registered to your fleet. There are four actions 
that can be taken with this bucket: 

•Add additional equipment
•Remove equipment
•Replace all equipment
•Download equipment CSV
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The bottom of the fleet screen you will see the Equipment Listing Section – as I mentioned before, this section shows you all the cars that are registered to your fleet. Along with showing your equipment listing there are four action buttons available in this bucket. You can add or remove equipment – replace all the equipment currently on your fleet and you can download a CSV of the equipment currently on your fleet. 



Manage Equipment – Add Equipment 

•You can add equipment to an existing fleet the same way you would a newly 
created fleet.
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Clicking “add Equipment” will take you to the same add equipment screen we used before. You will have the option to add equipment via CSV – you can use the toggle button to switch to text input or you can use the return to fleet button to return to the fleet page. 



Manage Equipment – Remove/Replace 
Equipment 
•The Remove Equipment and Replace Equipment pages both require text input. 
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The Remove and replace equipment both require text input. As noted below the text input field you can list the equipment individually or in a range. From either of these screens you can use the return to fleet button to return to your fleet. 

To Remove equipment you will enter the equipment you would like removed from the application. 

To Replace equipment you will enter the new equipment that will replace the current equipment. 



Manage Equipment – Remove/Replace 
Equipment 
•Users will receive a warning confirmation when removing or replacing 
equipment.

•Please note that the replace equipment function replaces ALL equipment on your fleet.
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When removing or replacing equipment you will receive a warning confirmation message. To remove individual or small groups of cars you will want to use the remove feature. The replace feature replaces all equipment on a fleet and should only be used to clear all cars from a fleet. 



Manage Equipment – Download Equipment CSV

•The download equipment CSV allows you to download a list of all equipment 
currently on your fleet. 

© 2021 Railinc. All Rights Reserved. 52

Presenter
Presentation Notes
The final action button on the Equipment listing section is the download Equipment CSV – clicking this button will provide you with a list of the equipment registered to your fleet. 



Agenda 

•Permissions 
•Accessing the Application 
•Searching for Equipment

•Railroad User View
•Equipment Owner View
•Fleet Manager View 

•Create Fleet 
•Controlling Entities
•Manage Storage Locations
•Add Equipment 

•Fleet Management
•Fleet Suspension Process

•Equipment Transfers
•Disposition Requests 
•Helpful Links
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Now that we have covered requesting permission to and accessing the application, Searching for equipment and creating fleets we will take a short break to review questions before moving on the fleet management, Equipment Transfers and Disposition Requests. 

(Take Questions) 

Plant Question – Does re stenciled equipment automatically update in OT-57. This is a question we get this fairly often and no restenciled equipment does not update on your fleet. It is automatically removed – but the new car number will need to be added to your fleet manually. 

Thank you everyone those were great questions. We will now move on the Fleet Management and Equipment Transfers portion of the webinar. 



Fleet Management 

•Future updates and edits can be made to a fleet via the Manage Fleets page. 
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As you update and make changes to your fleets you will see this information update and change on your Green fleet information dashboard. 

In this screenshot you can see that the Fleet Dashboard is showing that there are 39 registered fleets with 46,423 pieces of equipment registered. There are also 15 storage locations and 7 controlling entity contact listed in FindUs.Rail. 

You can view or update any fleet created under your mark by selecting fleet dropdown at the top of your homepage and choosing the mange fleets option. 




Fleet Management 

•Use the hyperlinked fleet name to select a fleet. 

© 2021 Railinc. All Rights Reserved. 55

Presenter
Presentation Notes
Once you select manage fleets you will be taken from the home page to the manage fleets page where you will see all fleets registered under your mark. You will see basic information such as the company, primary contact, primary storage location and the number of cars registered to that fleet. You can also create a new fleet from this page by using the blue “create fleet” button. 

To select a fleet use the hyperlinked fleet name. this will take to you the fleet page where you can make updates and edits using the features we discussed earlier. 


You can add or remove equipment, update contacts and storage locations and request equipment transfers from the fleet page. 



Fleet Management – Fleet Suspension

•When a primary controlling entity is removed from FindUs.Rail fleet managers 
will receive an email notification. If not updated, the fleet will be placed in 
suspended status.  
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As a  fleet management tool, Fleet Managers are now notified via email when a primary controlling entity contact for their fleet is removed from Find Us.Rail. 

If not corrected, fleets with no controlling entity contacts listed will be placed in Suspended status. When a fleet becomes suspended, you lose the protection of Circular OT-57.



Fleet Management – Fleet Suspension

•Annual Fleet Verification is now required 
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Annual fleet verification is now required. Fleets that have not been verified in over a year will be placed in suspended status. The date of your last fleet verification can be found at the bottom left hand corner of your fleet page. Once you have confirmed the information listed on your fleet you can update the verification date by using the green ‘Confirm Fleet’ button at the bottom right hand corner of the fleet page. 



Fleet Management – Fleet Suspension

•Fleet Verification status can be found on the Manage Fleets page. 
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You can check the verification status of all your fleets at once using the Manage Fleets page. 



Fleet Management – Fleet Suspension

•Fleets in need of verification will display a notice showing how many days 
remain before the fleet is suspended. 
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Click on any fleet listed as “Needs Verification’ to see how many days remain before the fleet is placed in suspended status. 



Equipment Transfers – Request 

•You can request an equipment transfer by using the green transfer button 
located in the Equipment on another fleet bucket. 
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The Equipment Transfers feature allows you to request equipment currently on another fleet be transferred directly to your fleet. 

You can initiate a fleet transfer by navigating to your fleet page and reviewing the cars in the “Equipment on another Fleet” bucket. You can select all the cars or individual cars using the checkboxes to the right of the car number. 

If it has been a while since you tried to add these cars to your fleet you can use the blue refresh button to confirm that these cars are still on another fleet before requesting a transfer. Select the cars you wish to transfer to the fleet you are viewing and use the green transfer button to initiate a transfer request. 




Equipment Transfers – Request 

•You will receive a ‘Success’ confirmation message.  
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Once you have clicked the transfer button you will see a green success message in the top righthand corner of your screen. This message will note how many cars were submitted for transfer. 




Equipment Transfers – Manage Requests 

•Fleet managers and equipment owners can see a summary of transfer requests 
on their home page.  
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Equipment Owners and Fleet Managers can view a summary of equipment requests on their homepage in the orange Equipment Requests dashboard. Fleet Managers will see totals for pending, escalated and closed requests for both requests they submit and requests submitted to them for review. 

Equipment owners will have the same category totals for request submitted on their equipment. 

If you have both Fleet Manager and Equipment Owner access you will have one Transfer Requests dashboard with the three separate transfer types, transfers you submitted, transfers submitted to the fleet manager and equipment owner.

As with all the dashboards, if you have access under more than one mark, the dashboards will only display summary information for the mark you selected to work under, not all the marks you have access for. 



Equipment Transfers – Manage Request 

•Transfer request can be viewed via the manage requests tab dropdown menu 
by clicking ‘Transfer Requests.’ 
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You can view and manage your transfer requests by clicking the manage request link from the homepage and selecting transfer requests.



Equipment Transfers – Manage Request 

•Submitted requests will show all requests submitted under your mark. 
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For Fleet Managers, the default view under transfer requests is submitted requests – shown in blue. You can switch this view by clicking on incoming requests in the top left hand corner of the screen. For either view you will see three categories of request – pending – escalated and closed. 

When viewing request you have submitted you will have three options at the bottom of your screen. You can resent the request to the fleet manager you can escalate the request to the equipment owner and you can cancel the request. 







Equipment Transfers – Manage Request 

•Incoming request show requests that have been submitted for approval. 
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Switching to the incoming requests view will show you transfer request being made for equipment listed on a fleet you manage. 

In this view you will see information about the fleet that the request car is currently on. You will not be able to view information on who requested the transfer. You can select all of the cars or individual cars using the check box to the left of the equipment ID and use the approve or reject button at the bottom of the screen. 

Approved request will result in the car being removed from its current fleet and automatically placed on the requesting fleet. The approved request will move from the pending tab to the closed tab. 

Requests that are rejected by the fleet manager will be escalated to the equipment owner for further review. These requests will move from the pending tab to the escalated tab. 




Equipment Transfers – Manage Request 

•Equipment owners will review all requests in escalated status.
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The equipment owner view of the transfer requests page will only show requests that have been submitted on their equipment. While equipment owners are able to view pending request it is recommended that they allow fleet managers to review those requests. Once a request has been put in escalated status it is the Equipment owners responsibility to review the transfer request. 

When viewing transfer requests Equipment Owners will see information both the requesting fleet manager and the granting fleet manager. 



Equipment Transfers – Manage Request 

•The expanded view will show you more detailed contact information for the 
requesting fleet manager and the requesting fleet controlling entity. 
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On all transfer management pages you can expand the information shown by using the arrow button next to the section title. In this screenshot I have expanded the Requesting Fleet Controlling Entity information in order to view the contact details. You can collapse this information using the same arrow button. 

You can also expand and collapse all fields using the “expand/collapse button on the righthand side of your screen. 





Disposition Request 

•Railroads can request Disposition Information for cars via the Loading Authority 
OT-57 Application. 
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Railroad Users can now request disposition information for cars using the Disposition Request function in the Loading Authority OT-57 application. From the search screen use the check box to the left of the car to select the equipment in need of disposition. Use the green action button to start the disposition Request. 





Disposition Request

•Add any additional information using the comments section. 
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Once you start the disposition request users will be presented with a pop –up box where they can add comments or instructions before submitting the request. 



Disposition Request

•A green success notice will be displayed once the request is submitted. 
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Once your disposition request has been submitted you will see a green success message at the top right of the screen noting how many cars were submitted with the request. 



Disposition Request 

•Disposition Requests can be viewed via the manage requests tab dropdown 
menu by clicking ‘Disposition Requests.’ 
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Railroad Users, Fleet managers and Equipment owners can view Disposition Requests via the manage requests tab dropdown menu by clicking ‘Disposition Requests.’ 




Disposition Request

•Fleet Managers can add a comment by using the blue Add Comment button. 
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The disposition requests management screen shows information similar to that shown on the transfer request management screen. Use the tabs at the top of the screen to view requests in Pending, Escalated and Final Notice status. From this screen Fleet Managers and Equipment Owners have the option to add comments to the request. 



Disposition Request

•Railroad users have the option to add additional comments or close the 
request. 

© 2021 Railinc. All Rights Reserved. 73

Presenter
Presentation Notes
Railroad Users can add comments to or close the request. Disposition requests will remain open until the requesting road closes the request or the request has aged through the timeline outlined in the OT-57 Circular. 




Useful Links

•OT-57
•Documentation
•User Guide
•FAQ
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Finally, here are some useful links. The documentation link on all users homepage will open the Loading Authority OT-57 User Guide. This guide has helpful step by step instructions including screenshots on how to navigate the functions of the Loading Authority OT-57 application. 

The Railinc.com Products and Services page also contains a link to the user guide as well as some other helpful information such as links to the OT-57 Circular, a Frequently asked questions document and video demos. 



https://public.railinc.com/sites/default/files/documents/OT-57_Loading_Authority_Update_Notification.pdf
https://public.railinc.com/products-services/loading-authority-ot-57
https://public.railinc.com/sites/default/files/documents/OT57UserGuide.pdf
https://public.railinc.com/sites/default/files/documents/OT57FAQs.pdf


@Railinc /railinc /railinc1 www.railinc.com

Railinc Keeps You Moving.
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Meredith Gern
Phone: 877-RAILINC
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Presenter
Presentation Notes
This concludes the Introduction to Loading Authority OT-57 webinar. Thank you for your participation. Please submit any questions you have to the chat window. Any questions we do not answer now will be answered via a case in the next several days. 

(Take Questions) 

Ill go over a couple of common questions we get cases about: 

	Who is responsible for registering equipment within the Loading Authority Application – car owner – lessee – leasing company – we get this question a lot. Railinc can not advise on specific situations, however it is outlined in the OT-57 circular that the controlling entity is responsible for providing Loading Authority OT-57 registration information. 

	Do we need to register with individual roads. 
	no – once your cars are listed on an OT-57 fleet that fleet is good for all roads. 
	

Once again thank you for your time. The slides from today along with the audio will be posed to the Loading Authority Product page in the next few days. I hope you all have a great rest of your day. 


http://www.linkedin.com/company/railinc
https://twitter.com/railinc
http://www.youtube.com/user/Railinc1
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