= Quick
!_ RAITLING .. Letter of Authorization — Editing

The Letter of Authorization (LOA) application enables companies to grant third-party users access to their data for a
variety of purposes, including shipment and asset management. Users can electronically submit, approve, expire,
revoke, and renew letters of authorization. Users can edit an approved LOA to quickly change the categories and/or
subcategories. Users cannot change the Grantee or Grantor company or address, but they can change the Grantee or
Grantor contacts listed on the LOA.

Search for the LOA You Want to Edit Use the following procedure to edit an approved LOA:
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Refer to the Letter of Authorization User Guide for more information. Contact Railinc’s Customer Success Center at 1-
877-RAILINC (1-877-724-5462) or csc@railinc.com if you need assistance.
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