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Mechanical Reference Repository and  
Running Repair Agent Process 

 The Mechanical Reference Repository (MRR) centralizes and automates 

elements of the Running Repair Agent (RRA) process 

 

 This new online application process will 
 Help car owners, Railroads and shop owners to reduce the amount of time and manual work 

 Validate select data against industry reference files and other Railinc systems such as 

FindUs.Rail 

 

 Sponsoring Railroad can 
 Initiate an association with RRA at specific location for approval by the AAR 

 Identify existing Running Repair Agents 

 

 Approved associations are displayed in FindUs.Rail in real time, before they 

appear in the printed quarterly update to Appendix H of the AAR Interchange 

Rules 
 

 This helps to keep information up to date across systems and reduces data 

inconsistencies, inefficiencies and redundancies 
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Running Repair Agent – current process 

The current process involves 
 

 Manual intervention for the Running Repair Agent (RRA) process  with 

an inconsistent workflow 

 Communication gaps with completing association between Sponsoring 

Railroad and the Running Repair Agent 

 Required forms and AAR RRA Interchange Agreements are not 

received in a timely manner 

 Delayed visibility into Appendix H of the AAR Office Manual  
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Running Repair Agent – NEW PROCESS 

The new process will  

 Be initiated only by the sponsoring Railroad 

 Allow the sponsoring Railroad to search for existing RRA’s  

 Allow the sponsoring Railroad to request the prospective RRA to apply 

for a Railinc registered Company ID 

 Generate electronic Interchange Agreement submitted by RRA and will 

no longer require to have a notarized document 

 Send email notifications to the RRA and sponsoring Railroad upon 

association between both the parties 

 Send electronic assignment letter and association email to the 

sponsoring Railroad, RRA and AAR upon approval 

 Update the association between sponsoring Railroad and RRA in 

FindUs.Rail 
 This is visible by searching contacts in RRA FindUs.Rail category  

 Allow real time update for Appendix H information in FindUs.Rail  
– Appendix H in the AAR Office Manual will still exist with a link to FindUs.Rail 
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Sponsoring Railroad and RRA 

Application Process 
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Accessing MRR 

• MRR Application is accessible from Railinc’s corporate page at 
www.railinc.com 

• Existing customers must enter User ID and Password 

• New customers must register for a Railinc SSO ID by clicking 
the “Need to Register” link under the Login button 
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http://www.railincom/


Requesting Access to MRR 

 The sponsoring Railroad must request RRA Sponsor 
permission and provide their Railinc Company ID 

 Access will be granted per the Railinc Data Access policy 
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Accessing MRR 

 The Mechanical Reference Repository application will display 
under your applications once access is granted 
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Sponsor RRA 
 

 The sponsoring Railroad will view the home page with the below tabs 
on the menu bar 

 Home 

 Running Repair Agent 

 User guide 
 

 Select the Sponsor RRA option to initiate the Running Repair Agent association 
process 

 
 

 User Guide 
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Sponsoring Railroad Initiates Request 

 Sponsoring Railroad logs into MRR to begin the association process 

 

I. Railroad sponsoring for a company that has a Railinc RRA Mark  

(An EXISTING RRA) 

 Search of existing Running Repair Agents by the Sponsoring 
Railroad 
 If Running Repair Agent has no Company ID, the process still allows the 

Sponsoring Railroad to contact the prospective Agent 

 Utilizes Standard Point Location Code (SPLC) to identify the 
sponsored locations 

 Upon submission, the request will be sent to the AAR for approval 

 An association email is sent to RRA and sponsoring Railroad upon 
approval 

 A copy of the assignment letter is sent to the Sponsoring Railroad 
for all new RRA via email 
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Running Repair Agent Search 

 Provide Running Repair Agent Contact Details 
 Search for registered RRA company ID (example: A001) 
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RRA Search Results 

 Sponsoring Railroad searches for RRA by company name or by 
Railinc company ID 

 The Railinc company ID must be defined as a Running Repair 
Agent (example: A001) 
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RRA Search Results 

 Company ID, name and email address are populated for the 
selected RRA 

 Utilizes contact information from FindUs.Rail 
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SPLC Search 

 The Sponsoring Railroad can search for desired station 
locations to be associated with the RRA 

 Standard Point Location Code (SPLC) can be searched by city, 
state or 9-digit SPLC code  

 The Sponsoring Railroad can associate up to 15 different 
SPLC’s per application 
 If more than 15 SPLC’s are required, a new application will have to be 

created 

 The Sponsoring Railroad must provide an Effective and 
Termination Date for each associated SPLC 

 These dates reflects the association between Sponsoring 
Railroad and RRA 

 

14 



Sponsoring Railroad – SPLC Search 

 Select “Add SPLC” button 
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Sponsoring Railroad – SPLC Search 

 This is an example of a SPLC search by City and the results 

 Select the appropriate SPLCs and click “Add selected SPLCs” 
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Selecting Effective and Termination Dates 

 Provide Effective and Termination Dates for the chosen SPLC 
Locations 
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Sponsoring Railroad Contact Information 

 Sponsoring Railroad confirms the contact information 
– updates can be made as necessary 

 Click the Submit button to continue 
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Success Message 

 A confirmation message will display after submission 

 An email is sent to AAR who will review and approve the 
request of association  

 Sponsoring Railroad, RRA and AAR will receive an association 
email after approval 
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Sponsoring Railroad and New 

Running Repair Agent  
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Company Without RRA Company ID 

II. Railroad sponsoring a brand new company to be prospective 
RRA (NON-EXISTING RRA) 

 

 Sponsoring Railroad provides email address for Running 
Repair Agent 
 This email will be used to send email on process to create new Railinc 

Company ID 

 Sponsoring Railroad completes process of associating station 
location by Standard Point Location Code (SPLC)  

 Running Repair Agent will receive email with instructions to 
request a Railinc Running Repair Agent Company ID 
 An encrypted key is emailed that is required to complete process and 

maintain association with request from sponsoring railroad 

 Once Running Repair Agent obtains Railinc Company ID, the 
association will continue through validation process 
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Search Company 
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 Company not found with valid RRA Mark 

 Close the modal window to proceed further 

 



Enter new RRA information 
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 Enter RRA company Name 

 Enter RRA email address 



New Company Registration Request 
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 The prospective RRA receives an email with encrypted key and instructions on how to apply for 

new RRA  application 

 The link will navigate you to the registration process 
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  The registration process is completed in a separate application 

 The identification key must be entered to proceed 

Apply for new Running Repair Agent Mark  



View Appendix H information in 

FindUs.Rail 
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Running Repair Agent Contact 

 FindUs.Rail is the industry’s source for contacts 

 Allows users to search for Running Repair Agents 

 New process adds Running Repair Agent contact information 
to FindUs.Rail 

 New Category- Running Repair Agent 

 Running Repair Agent cannot make changes to RRA category 
in FindUs.Rail 

 Provides real-time access to associations with Sponsoring 
Railroad and Running Repair Agent locations 

 

 
 

27 



Search RRA Contacts 
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 FindUs.Rail now has the capability to search for Running 
Repair Agents and their associated contact information 



Search RRA Contacts 
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 Example of FindUs.Rail contact information with RRA 
associations 



Contacting Railinc 

30 

 

Railinc Customer Service 

 

csc@railinc.com 

1-877-RAILINC (1-877-724-5462) 

 

7001 Weston Parkway, Suite 200 

Cary, NC 27513 

mailto:csc@railinc.com
mailto:csc@railinc.com


Questions  & comments 
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Thanks for attending! 


