
RAIL SERVICE FINDER

RSF searches the Railinc-maintained Serving Carrier 

Reciprocal Switch (SCRS) system to verify whether a railroad 

may serve, or under what conditions a railroad may serve, a 

specific customer at common service points. RSF optimizes 

searching of the SCRS database through a dedicated and 

easy-to-use single source web application.

CONVENIENT ACCESS TO 
REQUIRED SHIPPING DATA
RSF gives rail shippers, railroads and car owners convenient 

access to required data for shipping by rail through a single, 

easy-to-use tool. 

Rail shippers, railroads and car owners can:

• Access company contact information (including full 

mailing address) through a single location

• Identify serving and connecting carriers for their own or 

their customers’ location(s)

• View a list of summary results for companies by location

• View a detailed result for each company location and its 

serving carriers

• View switch status 

• Verify customer name, rail station names and receiving 

party address

Rail Service Finder

Rail shippers, railroads and other 
freight rail industry participants often 
use multiple websites and systems 
to identify and view information 
required to ship freight by rail. This 
can be time-consuming and labor 
intensive. Rail Service Finder (RSF) 
enables rail shippers, railroads and 
other users seeking to ship freight by 
rail a quick and easy way to identify 
serving carriers for their own or their 
customer’s location.
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• Access a company’s ship-to locations in North America

• View the shortline railroads that serve a particular customer

INCREASED PRODUCTIVITY,  
FASTER DECISIONS
SINGLE RESOURCE IMPROVES PRODUCTIVITY

With RSF, users have a single resource where they look up 

and view company contact data and their serving carriers, 

helping rail shippers to make shipping decisions quickly.

USERS SAVE TIME ON EVERYDAY TASKS

RSF saves time by eliminating the need for users to search 

many resources and contacts to execute tasks that are routine 

but required for shipping by rail.

ACCESS RSF

Access to RSF is publicly available through the Freight Rail 411™ 

website at www.freightrail411.com. The Freight Rail 411 website 

includes other applications and free look-ups also helpful for 

shipping by rail. 

To learn more about Railinc’s Rail Service Finder, visit the Railinc website at www.railinc.com  

or contact Railinc’s Customer Support Center toll free at (877) 724-5462 or by email at 

csc@railinc.com.

Users can quickly search for a specific company or location in the resource, filter results by railroad and 

click on results for more information.


