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Overview

* RailSight Demand Trace is an
application that allows you to learn
detailed information about freight
car locations and shipments

* YOU can create, run, and view
traces within the interface and then
download or schedule results to
your desired output

* You also have the ability to
distribute trace results via email to
other designated parties

RailSight RailSight RailSight
Monitor Demand Trace Track & Trace

Rail3ight is a suite of applications designad to deliver rail shipment and equipment management data through a flexible framework
that can be adapted to support your changing business needs.

Whether you need the unmatchad depth and breadth of rail data available through RailSight Track & Trace or the easy-to-use
hosted solutions available with RailSight Monitor and RailSight Demand Trace, RailSight offers it all from the industry-leading
source for rail data.



Connecting to Demand Trace

Currently there are two methods of o
connecting to RailSight Demand
Trace User Guides

RailSight Getting Started Guide

RailSight Demand Trace User Guide

1. User Interface = WhiCh reqUireS a i;eé;;:f::?:ﬂ‘lit:-l'UserGLli-:-:‘

ight Track & Trace User Guide
| Guide

Railinc SSO login and requesting
access through the Launch Pad.
Most widely used.

f

2. Web Services - a back-end -
connection that can be configured "
using the RailSight Demand Trace
Web Services User Guide

L B
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Upen a support Case



Trace Creation
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Trace Creation: Equipment RAILINC

* Once on the Create Trace page, you
should begin with the equipment tab

Create Trace

EQUIPMENT QUTPUT FORMAT EVENT FILTER SCHEDULING

* Here you can enter your car numbers,
singular or by range and separated by
comma (see notation)

 Containers/trailers only use 6 digits, no 7t
check digit

Egquipment Numberz/Range pairs can be added singly (ABCX 123455, DEFX1) oras &

range (CCCXT-11, CC-);f'.‘ZS-?.EE-ES-JﬁB?. EEEX1-11, MMMX4-7 3} with 5 comma
* Ability to yield last, new, or historical st one eepment ool e e
even by Oad/em pty Status Load/Empty Status: Loaded Empty '® Both
 Historical event search requires Demand Response Option: | © Last Event O New Event O Historical Events

Trace Advanced User permission
* Historical event search can go back 90

dayS X Cancel P Run Trace
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Trace Creation: Output Format « RAILINCG
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* Provides ability to format the
output of your events

EQUIPMENT QUTPUT FORMAT EVENTFILTER  SCHEDULING

Dutput Format Description

* From this page you can select
the desired output and chose
whether to add a few appendable T
elements

Description

* You can also expand the sample ___
data section to see how each
format will alter your results = | - e
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Trace Creation: Event Filter RAILINC

Create Trace

b P rOV i d eS th e a b i I ity to fi Ite r fo r th e EQUIPMENT QUTPUT FORMAT EVENT FILTER SCHEDULING
events returned

€ Event Filter allows you to limit the events returned to only the events you have added. By default, all events wil
be returned.

Event Filters e Filtered Events
| ]
n P
* This can be useful for:
Code Event Description

o A |arge hiStorical SearCh ] Release From Hold or Misc

» Searching a large group of cars Lo
with specific events

C Motor Carrier Arrival at
Railroad Facility

Destination Arrival

Motor Carrier Departure

* Important note: Even when
filtering events, only a ‘not
authorized to view’ result will be
considered non-billable

Delayed or Held

D

E

G Bad Order Release
H

| Offered In Interchange
J

Junction Delivery



Trace Creation: Scheduling B, ranLIinc
¢ The |aSt. Step in the process iS EQUIPMENT QUTPUT FORMAT EVENT FILTER SCHEDULING
scheduling
* Here you can setup the trace to be
SChe U|ed dally’ Weekly’ Or monthly Select the time of day (Eastern :Z::h:our
with additional configurations by time it youwish o chedle: L
 Traces must be saved in order to enable 0200
scheduling 0400
» Once the timing has been configured )
you can have the trace run until you ——— =
manually disable or it reaches a set
explratlon date Deliver trace results to (10 e-mail E-Mail will be sent to
. . addresses maximum): |  anthony.mckoy@railinc.com
» Schedules will automatically be sent
via email to the trace creator with
ability to add up to nine additional
recipients .
* Output format can be CSV or PDF | mmeamestomt



—~

v

Viewing Traces RAILING

 Qutside of the emailed scheduled traces, you have 2 options for viewing
saved traces within your account:

1. View My Traces will allow you to see the traces that you have created
2. View All Traces will allow you to see created traces by any user in the
account
« While any user can run a saved trace, only the trace creator can edit/delete the trace

* The clock icon indicates the status of the trace
* Green = active
» Orange = expires within 7 days
* Red = expired



Security
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Security RAILINC

 Railinc takes the proper measures to ensure only authorized parties
are privy to intended information

* We run security on party to waybilll, party to route, party to mark, and
party to equipment

By default your company will be added to the security profile, but for

other customers/equipment you can obtain a Letter of Authorization
(LOA)
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Types of Security
 Party to Waybill (PTW)

 Security based on parties listed on the wayhbill
* Verifies parties based on CIF or company name listed on rail wayhbill

 Party to Mark (PTM)

» Security based on equipment marks
 Verifies based on stencil mark owner, Umler owner, or Umler lessee

 Party to Route (PTR)

« Security based on waybill route information
* Verifies road marks contained in the waybill route

 Party to Equipment (PTE)



Party to Equipment (PTE)

e Reasons to use PTE

« Customer is tracing leased
equipment, but doesn’t meet any of

the below

e Customer is not listed on the rail

wayhbill

e Customer is not listed as the Umler

lessee

* Requirements for PTE
« An approved Letter of Authorization

LOA)

* LOA must be with equipment owner
« LOA must be limited by equipment

LOA # 102008 Status: APPROVED
Grantee Information
Company RAILINC CORPORATION
Country US
Grantee Contacts
& Primary Contact
Email cameron.stingfellow@railinc.com
FirstName CAMERON
LastName STRINGFELLOW

Phone (919) 651-5400

Grantor Information
Company GENERAL AMERICAN MARKS COMPANY
Country US

Limit LOA by Equipment (Tracing Only)

P, rarLInC
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Effective From: 2018-10-01 Expires On: 2019-10-01

Addressline1 7001 WESTON PKWY SUITE 200

City CARY

& Secondary Contact

Email
First Name
Last Name

Phone

Addressline 1 500 WEST MONROE ST 40TH FL

City CHICAGO

Address line 2

State NC Postal 27513

Edit Contacis

& Tertiary Contact

Email
First Name
Last Name

Phone

Address line 2

State IL Postal 60661

GATX1, GATX2, GATX3, GATX4, GATX5, GATXE, GATXT, GATXS, GATX9, GATX10, GATX11, GATX12, GATX13, GATX14, GATX15, GATX16, GATX17, GATX18, GATX19, GATX20, GATX21, GATX22, GATX23, GATX24,
GATX32, GATX33, GATX34, GATX35, GATX36, GATXIT, GATX38, GATX39, GATX40, GATX46, GATX47, GATX48, GATX49, GATX50, GATXS1, GATX52,
GATX60, GATX61, GATX62, GATX63, GATX64, GATX65, GATX66, GATX67, GATX68, GATX70, GATX71, GATX73, GATXT74, GATX75, GATXT6, GATX77,
GATX85, GATX86, GATX87, GATX88, GATX89, GATX90, GATX91, GATX92, GATX93, GATX94, GATX95, GATX96, GATX97, GATX98, GATX99

GATX25, GATX26, GATX27, GATX28, GATX29, GATX30, GATX31,
GATX53, GATX54, GATX55, GATX56, GATX57, GATX58, GATX59,
GATX78, GATX79, GATX80, GATX81, GATXB2, GATX83, GATX84,

Grantor Contacts

& Primary Contact

Email michael bowser@railinc.com
First Name MICHAEL
Last Name BOWSER

Phone 9196515334

& Secondary Contact

Email
First Name
Last Name

Phone

& Tertiary Contact

Email
First Name
Last Name

Phone



Usage Reporting
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View My Traces View All Traces Advanced Reporting Search Trace History

RAIJLINGCG

Usage Reporting

T e Ira
] (]
 Advanced Re PO rtin gisau seful
to O I to S e e yo u r a CCO u n t u S a g e © The Trace Billing Report allows you to view billable response counts sorted by Trace Name and User ID for all traces executed for a specified period of time. Report data is available for the
revi ys

previous 90 day

» Reports volume of billable responses ...
for up to the past 90 days :

* Option to download and filter search
by User ID, timestamp, or trace name

rom:

8
=
18

Create Trace View My Traces View All Traces Advanced Reporting Search Trace History

* The Search Trace History is more =
refined only going back 7 days but =~
allows you to reobtain the actual
results of the trace

- Can specify date range, trace name,
and/or user ID

» Depending on activity within the
account, wider parameters may result
In longer load times

53 Al

_n
£l
(i i

Trace
53 Al Name:
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Resources RAILINC

* Direct RailSight Support
e RailSight support@railinc.com

* General Railinc Support: Customer Success Center

e csc@railinc.com
« 877-724-5462
 Available 7am-7pm ET

* Demand Trace User Guide



mailto:RailSight_Support@railinc.com
mailto:csc@railinc.com
https://www.railinc.com/rportal/alf_docs/RailSight/RailSight_Demand_Trace_UG.pdf

Questions?

P, raLIiNnCc

—




Railinc Keeps You Moving.

RailSight support

railsight support@railinc.com
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o @Railinc @ [railinc % /railinc1 www.railinc.com
© 2018 Railinc. All Rights Reserved.


http://www.linkedin.com/company/railinc
https://twitter.com/railinc
http://www.youtube.com/user/Railinc1
mailto:RailSight_Support@railinc.com

	RailSight Demand Trace Webinar
	Webinar Agenda
	Overview
	Connecting to Demand Trace
	Trace Creation
	Trace Creation: Equipment
	Trace Creation: Output Format
	Trace Creation: Event Filter
	Trace Creation: Scheduling
	Viewing Traces
	Security
	Security
	Types of Security
	Party to Equipment (PTE)
	Usage Reporting
	Usage Reporting
	Resources
	Questions?
	Slide Number 19

