B rAamInc | RailSight” Track and Trace

GET THE RIGHT INFORMATION RIGHT AWAY

The only comprehensive, single-source shipment-tracking service available, RailSight™ Track and
Trace sends out real-time rail data around the clock, tracking railcars and intermodal equipment
on more than 530 rail carriers throughout North America. Railinc processes over 7.5 million

pvents a day and is the only provider with deep short-line rail data.
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T N D e REDUCE COSTS FOR HIGHER PROFITS
PERFORMANCE MEASURE With RailSight Track and Trace, fleet management works — and pays.

RailSight Track and Trace enables cost reductions and cost avoidance,

helping you squeeze even more value out of your supply chain. You

Range of Increase in Visibility

can reduce infrastructure, trim staffing and eliminate maintenance and

%////////////////%///////% other recurring IT expenses. Here are some of the ways RailSight Track

and Trace can enhance your revenues and accelerate the operational

g &0 B2 g o performance of your business:

* Reduce storage fees, out-of-service lease credits and

Customers who switch to RailSight Track and Trace see a d
emurrage charges

50 to 100-plus percent increase in visibility. On average,

customers see cn 82 percent increase in visibility and a * Decrease logistics costs related to bad orders and

45 percent increase for critical shipment events. expedited shipments

* Improve staff efficiency by removing the need to query

| multiple websites
» Focus IT resources on supporting your core business

By enhancing overall visibility and eliminating any blind spots in the » Gain increased support for disputed fees and improve

rail tracking process, RailSight™ Track and Trace makes sense of rail billing accuracy

equipment, routes and schedules, and empowers you with critical

and actionable information on your rail equipment and shipments. FUEL YOUR SUCCESS

It's simple. Better data improves visibility and helps private car owners,
third-party logistics managers and rail shippers manage their businesses

more effectively.
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¢ ACCURATE, HIGH-QUALITY DATA: If your data comes from
Railinc, it comes from the one source the rail industry relies on

most for rail data and information technology solutions.

¢ SAVE TIME: Accurate, reliable information from one source
means you spend less time tracking rail shipments and dealing

with unanticipated problems.

« BETTER EFFICIENCY, UTILIZATION AND RETURN ON
ASSETS: Instant, accurate and complete insight into the
status of shipments translates into improved asset allocation
and planning, better inventory management and reduced
costs. Your business decisions are only as good as the data

supporting them.

* INCREASED CUSTOMER SATISFACTION: Improved
response times result in greater customer satisfaction,

increased productivity and better competitive positioning.

¢ MORE CONTROL: An easy-to-use web interface enables users
to manage their account information, equipment and fleets; set

up and change account settings; and download reports.

¢ SYSTEMS INTEGRATION: As your single-source provider,
RailSight Track and Trace easily integrates with business and
logistics systems, including other Railinc data and information
services. Combine with Railinc products such as Umler™, and
the Equipment Health Management System and Early Warning
System to deliver the most complete and integrated rail data

management solution available.

RAILSIGHT TRACK AND TRACE
DELIVERS HIGHER PERFORMANCE

RAIL EQUIPMENT OWNERS: Incomplete rail data leads to wasted
time and frustrated customers. With RailSight Track and Trace, you
and your customers gain accurate, up-to-date information from a single,

reliable source. Not only will you save time and money, but RailSight

Track and Trace equips you with the data you need to provide
seamless customer service. An easy-to-use web interface reduces
errors and helps you manage costs by specifying exactly the level

of detail you want to see.

RAIL SHIPPERS: Blind spots and demurrage can mean long hours
and headaches for transportation managers. RailSight Track and

Trace offers you an automated system for tracking rail shipments that
eliminates blind spots in the process, allowing you to more efficiently

and cost effectively manage exceptions, demurrage and shipments.

THIRD-PARTY LOGISTICS MANAGERS: Third-party logistics
managers can have information needs that differ from those of
traditional rail shippers. With RailSight Track and Trace, you can set
and reset the events you want to receive. Intermodal-reporting features
eliminate gaps in the shipping process, enabling you to enhance

customer service and increase productivity.

CUSTOMIZABLE REPORTING

RailSight Track and Trace delivers the data you need when you need
it—whether that means complete end-to-end trip cycle reports or
select critical events. Custom options include filters to include or
exclude data from specific carriers. You can even add additional data
elements such as Estimated Time of Arrival (ETA), Standard Point
Location Code (SPLC), proprietary detailed event report codes and

waybill information.

END-TO-END CYCLE REPORTS ENABLE
ACCURATE SUPPLY-CHAIN ANALYSIS

You won't have to worry about managing fleet updates or missing
cars because RailSight Track and Trace's flexible free runner logic
will automatically add equipment to your fleet as soon as a waybill
is received from the railroad. Summary reports confirm that the

equipment is in your fleet and on the move.

To learn more about the RailSight suite of applications, call Railinc customer

support toll free at (877)724-5462 or email at inquiries@railinc.com.

You may also visit www.railinc.com/railsightinfo,
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