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7001 Weston Parkway, Cary, N.C. 27513 
(877) 724-5462

www.railinc.com

twitter.com/railinc 
linkedin.com/in/railinc 
youtube.com/railinc1 
flickr.com/photos/railinc/sets

Customer LoyaLty rating 2009-2012

83%
2009

83%
2012

84%
2010

85%
2011

net Promoter sCore 2009-2012

50

25

0

2009

45

2012

45

2010

46

2011

47

$500m amount settLed 
through ssdx  
in 2012

$1.1Billion ProCessed annuaLLy  
in caR RepaiRs

$17.6
Billion

(gross) settLed 
among RailRoads 
thRough inteRline 
settlement system®  
in 2012

 52.3% Class I Railroads
 22.7% Rail Equipment Owners
 13.5% Third Parties
 5.5% All Other Railroads
 3.9% Shippers
 1.1% Government
 1.0% Others

raiLinC 2012 Customer mix by tyPe
all Railinc pRoducts 
customeR mix By type and Revenue, 2012

3,085,698
WheeLsets 
registered  
in umleR™ component 
RegistRy in 2012

12million+
annuaL raiL Car 
rePair biLLing 

tRansactions

What raiLinC emPLoyees say:

96% “i’m always thinking aBout ways 

to do my joB BetteR.”

93% “i feel loyal to my immediate 

gRoup oR woRk team.”

92% “i Believe this oRganization will  

Be successful in the futuRe.”

94% “i undeRstand how my joB helps the 

oRganization achieve success.”

93% “i have a close and tRusting 

Relationship with one oR 

moRe cowoRkeRs.”

90% “i would like to Be woRking at 

this oRganization one yeaR 

fRom today.”



ouR woRk //
Freight railroads are the backbone of the nation’s 
economy, carrying the things Americans want and 
businesses need every single day. And, information 
technology is the connection that keeps it running 
smoothly. At Railinc, we create IT systems and 
applications that help keep essential goods like 
food, clothes and industrial materials traveling by 
rail across our great land. From critical operations 
and financial systems to tracking applications 
and business analytics, Railinc helps railroads, 
rail equipment owners, shippers and third-party 
logistics companies keep North America moving.

ouR technology //
Railinc makes compelling and consequential IT 
products from rich internet applications to mission-
critical data systems. Our credentials include 
leadership in Agile development, SaaS and DaaS 
development, and we recently implemented one 
of the most ambitious industry-wide technology 

projects in more than 40 years. Those are just a few 
of the reasons why local and national organizations 
have recognized Railinc, its executives and 
employees for excellence. 

Railinc’s technology footprint rivals many Fortune 
500 companies. We are vigilant about maintaining 
state-of-the art-technology. In fact, our most recent 
upgrade to a flexible, midrange product-delivery 
solution required more than 8 million lines of 
code and replaced more than 200 servers! Our 
technology partners include industry leaders like 
IBM, Xerox, Red Hat, Cisco, Teradata, Sterling, 
MicroStrategy and Oracle. Our data center operates 
24x7. And we deliver more than 9 million messages 
daily over our EDI network, process hundreds of 
millions of rail transactions and settle billions of 
dollars among railroads each year through our 
proprietary IT systems.

ouR people //
Our people are smart, creative, enthusiastic and 
dedicated. And our culture sets us apart. We care 
about our work just as much as we do about our 
community and each other. Railinc and its people 
have contributed time and money to vital community 
organizations such as the North Carolina Children’s 
Hospital, the Food Bank of Central and Eastern 
North Carolina, Relay for Life, the American Red 
Cross, and Habitat for Humanity of Wake County, 
among others. We cheer our runners in local races, 
play weekly volleyball and compete during basketball 
tourney time. Employees bring their kids to work to 
show them that there is interesting and important 
work to do in their future. And chances are pretty 
good you’ll see a few kids and employees running 
around in their costumes at Halloween. 

The next time you hear the name Railinc 

you might think about giant locomotives, 

railroad tracks and train whistles sounding 

in the night. We hope you’ll also think 

about an IT company filled with good 

people doing important work every day. 

Learn more at www.railinc.com.

inside railinc

ceo & President E. Allen West 

location Cary, N.C.

emPloyees Approx. 285+

services Rail data providers, software as a service (SaaS), 
 data as a service (DaaS), applications development,  
 business analytics, business intelligence, cloud  
 computing, GIS development

Key Products RailSight™ System, Umler® System, DDCT System, 
 Comprehensive Equipment Performance Monitoring  
 (CEPM) program, EDI network, Interline Settlement  
 System®, Equipment Health Management System, 
 Car Hire System, Rail Industry Reference Files
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