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Accessing SharePoint Communities 
Railinc has set up a new Office 365 environment to host rail industry SharePoint 
Communities sites. Because the Railinc Office 365 environment must be accessed 
separately from your company’s Office 365 environment, logging in to this new 
environment requires some considerations, which are described in this guide. 

Choose one of the following:

• Use Railinc's Single Sign-On (SSO)/Launch Pad – provides access to multiple 
applications and SharePoint Communities sites.

• Use a Direct Link – provides quick access to a single SharePoint Communities 
site.

See Getting Help for information about accessing the SharePoint online help and 
contacting the Railinc Customer Success Center (CSC).
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Access Using SSO/Launch Pad
Railinc’s Single Sign-On (SSO)/Launch Pad enables you to access multiple Railinc 
applications and SharePoint sites. 

If your company has its own Office 365 environment, you may need to use one of 
the following methods to access Railinc SharePoint sites from SSO/Launch Pad:

• Use your browser’s incognito or private mode

• Use a different browser than you use to access your company’s environment

• Set up a separate browser profile for Railinc’s SharePoint Communities

• Log out of your company’s environment before accessing the Railinc site
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Access Using Incognito or Private Mode 
You can access the Railinc Office 365 environment by using your browser’s incognito or 
private mode. Make the selections in your browser as highlighted in red below.

4

Microsoft Edge Google Chrome Mozilla Firefox

Once your browser is open in incognito or private mode, type or paste the Railinc link 
(https://www.railinc.com) in the URL/Search bar and press Enter. The Railinc Home page
is displayed. 

https://www.railinc.com/


Access Using a Different Browser
If you have access to multiple browsers, you can access the Railinc Office 365 environment 
using a different browser than the one you use for regular activities. The supported browsers 
are listed below: 
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Microsoft Edge Google Chrome Mozilla Firefox
https://www.google.com/chrome/ https://www.mozilla.org/en-US/firefox/https://www.microsoft.com/en-us/edge

Once the different browser is open, type or paste the Railinc link (https://www.railinc.com) 
in the URL/Search bar and press Enter. The Railinc Home page is displayed. 

https://www.google.com/chrome/
https://www.mozilla.org/en-US/firefox/
https://www.microsoft.com/en-us/edge
https://www.railinc.com/


Access by Setting Up a Browser Profile
If you use Railinc’s SharePoint Communities frequently, you may want to set up a 
browser profile to easily access the Railinc Office 365 environment. 
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Microsoft Edge Google Chrome Mozilla Firefox

Determine which browser you want to use and select one of the links below for 
instructions.

Once your browser is open using a new profile, type or paste the Railinc link 
(https://www.railinc.com) in the URL/Search bar and press Enter. The Railinc 
Home page is displayed. 

https://support.microsoft.com/en-us/topic/sign-in-and-create-multiple-profiles-in-microsoft-edge-df94e622-2061-49ae-ad1d-6f0e43ce6435
https://support.google.com/chrome/answer/2364824?co=GENIE.Platform%3DDesktop&hl=en
https://support.mozilla.org/en-US/kb/profile-manager-create-remove-switch-firefox-profiles#w_starting-the-profile-manager
https://www.railinc.com/


Accessing by Ending Your Current Session
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If you are currently logged into your company’s Office 365/SharePoint Online, 
navigate to your company's SharePoint Online site.

In the top right corner, click on your 
picture/name, and then click Sign out. 
This signs you out of your current Office 
365 session.

In your browser, type or paste the Railinc link (https://www.railinc.com) in the 
URL/Search bar and press Enter. The Railinc Home page is displayed. 

https://www.railinc.com/


Railinc Home Page – Customer Login 
From the Railinc Home page, click Customer Login at the top right.

8The Account Access screen is displayed.



Complete the Account Access Screen
From the resulting Account Access screen, enter your SSO User ID and password, 
and click Sign In.
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The Launch Pad is displayed.



Launch Pad – Select a SharePoint Site
Launch Pad is opened. Within Launch Pad, click on one of the SharePoint sites 
listed in the My Applications section.
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The Microsoft Login page is displayed.



Microsoft Login
On the Microsoft Login page (login.microsoftonline.com), either select an existing 
account or provide an account. Click Next to continue.
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Enter your account using the format:  SSO ID + @railinc-communities.com 
(e.g., JDOE@railinc-communities.com).

The Account Access screen is displayed.



Complete the Account Access Screen
In the Account Access screen, enter 
your Railinc SSO user ID and 
password. 
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Click Sign In to continue to the 
SharePoint Communities page
you selected from the Launch 
Pad. 



Use Railinc SharePoint Communities
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Access Using a Direct Link 
A direct link or a saved bookmark provides quick access to SharePoint 
Communities. 

You can use a direct link to login by using any of the following methods:

• Use your browser’s incognito or private mode

• Use a different browser than you use to access your company’s environment

• Set up a separate browser profile for Railinc’s SharePoint Communities

• Log out of your company’s environment before accessing the Railinc site
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Access Using Incognito or Private Mode 
You can access the Railinc Office 365 environment by using your browser’s incognito or 
private mode. Make the selections in your browser as highlighted in red below.
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Microsoft Edge Google Chrome Mozilla Firefox

Once your browser is open in incognito or private mode, type or paste the Railinc 
SharePoint Communities link (https://railincprd.sharepoint.com) or a saved bookmark in the 
URL/Search bar and press Enter. The Sign In screen is displayed.

https://railincprd.sharepoint.com/


Access Using a Different Browser
If you have access to multiple browsers, you can access the Railinc Office 365 environment 
using a different browser than the one you use for regular activities. The supported browsers 
are listed below: 
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Microsoft Edge Google Chrome Mozilla Firefox

Once the different browser is open, type or paste the Railinc SharePoint Communities link 
(https://railincprd.sharepoint.com) or a saved bookmark in the URL/Search bar and press 
Enter. The Sign In screen is displayed. 

https://www.google.com/chrome/ https://www.mozilla.org/en-US/firefox/https://www.microsoft.com/en-us/edge

https://railincprd.sharepoint.com/
https://www.google.com/chrome/
https://www.mozilla.org/en-US/firefox/
https://www.microsoft.com/en-us/edge


Access by Setting Up a Browser Profile
If you use Railinc’s SharePoint Communities frequently, you may want to set up a 
browser profile to easily access the Railinc Office 365 environment. 
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Microsoft Edge Google Chrome Mozilla Firefox

Determine which browser you want to use and select one of the links below for 
instructions.

Once your browser is open using a new profile, type or paste the Railinc 
SharePoint Communities link (https://railincprd.sharepoint.com) or a saved 
bookmark in the URL/Search bar and press Enter. The Sign In screen is displayed. 

https://support.microsoft.com/en-us/topic/sign-in-and-create-multiple-profiles-in-microsoft-edge-df94e622-2061-49ae-ad1d-6f0e43ce6435
https://support.google.com/chrome/answer/2364824?co=GENIE.Platform%3DDesktop&hl=en
https://support.mozilla.org/en-US/kb/profile-manager-create-remove-switch-firefox-profiles#w_starting-the-profile-manager
https://railincprd.sharepoint.com/


Accessing by Ending Your Current Session
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If you are currently logged into your company’s Office 365/SharePoint Online, 
navigate to your company's SharePoint Online site.

In the top right corner, click on your 
picture/name, and then click Sign out. 
This signs you out of your current Office 
365 session.

In your browser, type or paste the Railinc SharePoint Communities link 
(https://railincprd.sharepoint.com) or a saved bookmark in the URL/Search bar and 
press Enter. The Sign In screen is displayed. 

https://railincprd.sharepoint.com/


Complete the Sign In Screen
Enter your account using the format:  
SSO ID + @railinc-communities.com 
(e.g., JDOE@railinc-communities.com). 
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Click Next to continue to the 
Account Access screen. 



Complete the Account Access Screen
In the Account Access screen, enter 
your Railinc SSO user ID and 
password. 
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Click Sign In to continue to the 
SharePoint Communities page. 



Use Railinc SharePoint Communities
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Sign Out 
When you are finished, click on your username/name at the top right, and click 
Sign out.
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Getting Help

To access the SharePoint online 
help, click on the question mark icon 
(?) at the top right of your screen.
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Contact the Railinc Customer Success 
Center at 1-877-RAILINC (1-877-724-5462) 
or csc@railinc.com if you have any 
questions, issues, or concerns. 

mailto:csc@railinc.com?subject=SharePoint%20Communities%20Help
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